
Women in Informal Employment:

Globalizing and Organizing
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In Delhi’s Lotus Temple Market, street vendor Shanti works daily in extreme heat to support her family. This highlights 

why climate-just access to water, sanitation and heat protection is essential for vendors. Photo credit: Ruhani Kaur
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https://www.wiego.org/project/climate-change-urban-informal-economy/
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Policy/framework Lead agency
Priority focus 
areas

Criteria for 
vulnerability

Livelihood lens/worker 
relevance

Street Vendors 
(Protection of 
Livelihood and 
Regulation of Street 
Vending) Act, 2014

Ministry of Housing 
Urban Affairs 
(MoHUA), state 
urban local bodies 
(ULBs) via Town 
Vending Committees 
(TVCs)

Recognition 
of vending as 
livelihood; vending 
zones, protection 
from eviction; 
provision of civic 
amenities

Law for street 
vendors’ welfare 
and regulation

Legal recognition of vending, but 
weak implementation in Delhi: 
TVCs formation and convenings 
irregular, zones not notified, 
surveys incomplete; heat 
protection (shade, water, rest 
spaces) absent from vending 
zone planning

PM SVANidhi scheme MoHUA, ULBs via 
TVCs

Financial inclusion 
of vendors with 
support for 
loans and digital 
inclusion, recently 
broadened to social 
security facilitation

Financial 
vulnerability, no 
climate-specific 
vulnerabilities 
identified or 
addressed

Addresses financial vulnerability 
but ignores climate impacts

Labour policies and 
welfare schemes

Ministry of Labour 
and Employment, 
and state labour 
departments

Factory safety, 
compliance, formal-
sector welfare 
funds

Mostly designed 
for formal/
registered 
workforce

Workers in informal employment 
largely excluded; no workplace 
safety/adaptation measures for 
street vendors

National Disaster 
Management Authority 
(NDMA) Guidelines on 
Heatwaves (2019)

NDMA, Ministry of 
Home Affairs

Early warning 
systems, public 
outreach, cooling 
centres, health 
preparedness

Broadly mentions 
elderly, children, 
vulnerable groups

Workers in informal employment 
including street vendors 
noted only in passing; no 
specific worker strategies; no 
institutionalized protection at 
worksites

Delhi Heat Action 
Plans

Delhi State Disaster 
Management 
Authority (SDMA), 
government of NCT 
Delhi

Public health 
response: hospitals, 
schools, vulnerable 
populations

Focus on age- and 
health-related 
risks (older 
people, children)

Workers in informal employment 
not specifically addressed; street 
vendors not integrated into 
planning or adaptation strategies

Urban development 
and climate action 
frameworks (city-level)

ULBs, MoHUA Infrastructure, 
transport, green 
cover, energy 
targets

No explicit 
vulnerability 
criteria

Workplace adaptation 
missing; everyday urban work 
environments overlooked

WIEGO Policy Brief No 34
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No Market Market details
Vending site 
condition

Access to 
water

Access to 
toilets / 
sanitation

Shade Electricity

1
Bawana JJ 
Colony

JJ Colony 
settlement, 
mass vending, 
North-West Delhi

Open drains, 
mass vending, 
insecure

Informal 
purchases, 
high costs

No proper 
sanitation 
facilities

Few trees, 
tarpaulin 
used

Poor informal 
access, 
costly

2
Jahangirpuri 
Market

Large hub, 
crowded 
roadside 
vending, North 
Delhi

Congested 
roadside, 
insecure vending

Unreliable 
purchased 
water only

No women’s 
toilets 
available

Few trees, 
tarpaulin 
used

No supply, 
costly 
alternatives

3
Janakpuri 
District 
Centre

Commercial 
hub, mobile and 
stationary, West 
Delhi

Mobile heavy, 
insecure 
roadside

Limited 
purchased 
water, costly

No dedicated 
toilets 
available, 
limited access

Few shaded 
carts, 
insecure

Inconsistent 
supply, 
battery lamps

4
Jwala Nagar 
Market

Local bazaar, 
evening vending 
dominant, East 
Delhi

Roadside 
vending, 
waterlogging 
risk

Purchased 
water, daily 
burden

Dysfunctional 
toilets, unsafe 
access

Umbrellas, 
makeshift 
tarpaulin

No supply, 
unsafe lamps

5
Kalyanpuri 
Market 
Cluster

Congested 
roadside market, 
semi-permanent 
stalls, East Delhi

Semi-permanent 
stalls, poor 
infrastructure

Minimal 
piped, costly 
purchased

Dilapidated 
toilets, unsafe 
access

No trees, 
tarpaulin 
only

Battery 
lamps, costly, 
informal

6
Karol Bagh 
Market

Busy 
commercial 
centre, dense 
vending site, 
Central Delhi

Overcrowded 
commercial 
roads, insecure

Purchased 
water, 
insufficient 
supply

Pay-use 
toilets, unsafe

Umbrellas, 
poor 
protection

Battery 
lamps, 
unsafe, 
costly
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7
Lotus 
Temple

Temple roadside 
market, informal 
vending, South 
Delhi

Footpaths, 
unstable carts, 
insecure

Purchased 
only, 
unreliable 
supply

Minimal 
toilets, unsafe, 
costly

Umbrellas, 
costly, 
unstable

Shared 
electricity, 
costly, unsafe

8
Madangir 
Vendors 
Market

Residential 
roadside market, 
insecure stalls, 
South Delhi

Roadside plots, 
poor amenities

Vendors 
bring water, 
informal

Dirty, 
sometimes 
not available

Some semi-
permanent 
shade

Sporadic 
supply, 
unsafe 
access

9
Mayur Vihar 
Market 
Cluster

Footpath market, 
informal vending 
cluster, East 
Delhi

Informal 
footpaths, 
insecure, 
cramped

Purchased 
water only

Few toilets, 
poor hygiene

Park walls, 
tarpaulin 
used

No supply, 
battery lamps

10
Narela 
Market

Peripheral 
settlement 
roadside market, 
North Delhi

Peripheral 
roadside 
vending, 
insecure

No taps, 
costly 
purchased

No toilets, 
open 
defecation

Some shade, 
tarpaulins, 
poor tree 
cover

Battery 
lamps, 
unreliable, 
costly

11

New Friends 
Colony 
Community 
Centre

Community hall 
area, mixed 
vending types, 
South Delhi

Inside hall, 
limited structure

Few taps, 
poor 
availability

One toilet, 
poor condition

Tree cover, 
umbrellas 
banned

Temporary 
meters, poor 
reliability

12
Raghubir 
Nagar

Slum clusters, 
vendors selling 
on open streets/ 
pavements, 
West Delhi

Open, crowded 
roadside 
markets

No taps, 
purchased 
water, costly

One toilet, 
poorly 
maintained, 
with a ₹5–10 
user fee.

One section 
has partial 
cover

One site has 
electricity, 
other sites 
without 
access

13
Pragati 
Maidan 
Metro

Metro station 
area, high 
footfall, Central 
Delhi

Sparse setups, 
harassment risk

Purchased 
water, costly, 
irregular

Metro toilets, 
unsafe, costly

Tarpaulin 
only, poor 
cover

No supply, 
informal 
access

14
Rohini 
Sector 3

Residential area, 
temple-edge 
vending, North-
West Delhi

Wall shade, 
drainage poor

Bulk 
purchased, 
poor quality

No toilets, 
unsafe 
conditions

Makeshift 
shade, poor 
cover

Temporary 
connections, 
unsafe lamps

15
Sunder 
Nagari

Resettlement 
sites, slum 
clusters with 
basic services, 
East Delhi

Roadside, 
broken 
footpaths, 
flooding from 
overflowing 
drains during 
rains

No water at 
site, water 
from home

No toilets, 
return home 
for use in 
urgency

No shade, 
temporary 
umbrellas or 
cloth covers 
used

No electricity, 
shut shops 
by evening

16
Uttam Nagar 
Market

Metro roadside, 
fully mobile 
vendors, West 
Delhi

Metro 
congestion, 
unstable vending

Carried or 
bought, 
costly

Nearby toilets 
unusable, 
costly

Tarpaulins, 
poor 
protection

No electricity, 
costly lamps

17
Vikaspuri 
Market

Footpath 
vending cluster, 
eviction-prone, 
West Delhi

Footpaths, 
insecure, 
eviction threat

Limited 
supply, costly 
purchased

Men-only, 
distant 
facilities

Partial tree 
cover only

Informal 
connections, 
costly lamps

Legend

Absence
Partial Presence / Under Development
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