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IT is hereby notified that the Minister of Labour, Manpower Planning and Social Welfare has, in terms
of section 17 as read withsubsection (2) of section 77 of the Labour ActChapter 28:01], made the
following regulations: —

Chapter 28:01 Labour (Domestic Workers) EmployniRedulations, 1992
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Title
1 These regulations may be cited as the Labour @3timWorkers) Employment Regulations, 1992.
Application
2 These regulations shall apply to —
(a) all employers of domestic workers throughouhZabwe; and

(b) persons in the area of Zimbabwe whose occupatee listed in the First Schedule.

I nterpretation
3 In these regulations —

“allowance” means an allowance of any description, includimg@mmission, bonus or overtime allowance,
but does not include any refund of expenses indusgea domestic worker in the course of his dutiesuch;

“baby mindet . . . ...
[Repealed by SI 373 of 1993 with effect from the Betember, 1993.]

“child-minder” means a domestic worker whose responsibilitiesidecin any way and to any extent taking
care of , or watching over, any child under the aigeleven years, regardless of whether or notidmestic
worker is also employed as a garden worker andiaddlly, or alternatively, as a cook/housekeeper;

[Substituted by SI 373 of 1993 with effect from Brel December, 1993.]

“casual worker” means a person whose engagement is for a periakoeeding six weeks in any three
successive calendar months;

“cook/housekeeper’means any domestic worker whose main respongiliiclude or involve house-
keeping, house-cleaning, laundry, ironing, cookitigh-washing, food-preparation or food-servicgardless
of whether or not that person also acts as a gaxdeker but does not include any worker whose
responsibilities include those of a child minded adlditionally, or alternatively a disabled/agedidar;

[Substituted by SI 373 of 1993 with effect from Brel December, 1993.]

“disabled/aged-minder” means a domestic worker whose responsibilitielsidiecin any way and to any extent
taking care of , or watching over, any person whsa disabled as to be unable to take normal ddnenself,
regardless of whether the disability is physicagntal or related to advanced age;

[Inserted by SI 373 of 1993 with effect from thel ecember, 1993.]

“domestic worker” means a person employed in any private housebakhtler services as a yard/garden
worker, cook/housekeeper, child minder, qualifietk persons-minder or disabled/aged-minder, irreype of
whether or not the place of employment is in araarbr rural area;

[Substituted by SI 310 of 2001 with effect from tt@&th October, 2001.]

“part-time worker” means a person employed on an hourly, daily oklydmsis and paid not less than
double the hourly, daily or weekly rate specifiadhe First Schedule for his grade;

“piece-work” means any system by which earnings are calculaitedly on the quantity or output of work
done irrespective of the time spent on such work;

“qualified sick persons minder”. .. ...
[Repealed by SI 131 of 2002 with effect from thet3day , 2002.]

“task-work” means a stated task which is set by an employer dmmestic worker and which has to be
completed as a condition of earning a wage;

“ticket-system” means a system whereby an employee is engagedtat @f wage calculated by reference to
the completion of a ticket of an agreed numberagfsdwvorked or a record based on the number of Waylsed,;
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“wage” means the basic wage payable to a domestic wagkelyding any allowance, overtime or bonus;
[Amended by S| 373 of 1993 with effect from the Brdcember, 1993.]

“yard/garden worker” means a person whose duties are limited to tatang of any or all of the yard, lawn,
shrubs, hedges, fences and garden of any privaehold or the property of a welfare organization.

Chapter 28:01 Labour (Domestic Workers) EmployniRedulations, 1992

Grading and wages

4 (1) Every employer shall place a domestic workexny of the grades specified in the First Schedul
appropriate to his occupation, and shall pay a vedige least the amount prescribed therein forditmestic
worker’s grade, and no employee shall accept arguatrdess than the amount prescribed in respeutsof
grade.

(2) A domestic worker who, on the date these rdgula came into operation, is in receipt of a higlvage for
his occupation than the wage prescribed in terntkisfsection shall not, by reason of these retpuiat suffer
any reduction in his wage.

(3) On promotion to a higher grade, a domestic wosghall be paid not less than—
(a) the minimum wage applicable to such grade; or
(b) the wage which he has received prior to hisrution;

whichever is the greater.

(4) A domestic worker who is required to performrikvin a lower grade than that in which he is notgnal
employed shall be paid the wage applicable to thdeyof work which he normally performs.

(5) A domestic worker who is required to performrikvin a higher grade than that in which he is ndiyna
employed shall be paid for all the hours workedtioh higher grade not less than -

(a) the minimum wage applicable to such higher grad
(b) the wage which he last received prior to wogkiim such higher grade;
whichever is the greater.

(6) No employer shall reduce the wages of a domesirker for any time not worked if the employeesvedle
and willing to work and was present at his placevofk but the employer was unable or unwilling tionish
him with work.

(7) [Repealed by SI 373 of 1993 with effect frora 8rd December, 1993.]

Hours of work
5 (1) The ordinary hours of work for domestic warkehall be forty-nine hours per week:
[Amended by SI 206 of 1994 with effect from theH &eptember,1994.]

Provided that the ordinary hours of work, exclusiv@ny breaks referred to subsection (3)shall not exceed
a total of nine and a half hours per day.

(2) A domestic worker who does not reside on tlemises of the employer shall not be required tdkwor
beyond seven o’clock on any evening unless he coaise do so.

[Amended by SI 373 of 1993 with effect from the Brdcember, 1993.]

(3) Any period during which a domestic worker re¢erto insubsection (2jvorks after seven o’clock on any
evening shall be regarded as overtime for the mapofsection 8

[Inserted by SI 373 of 1993 with effect from thel ecember, 1993.subsections (3and(4) being renumbered
accordingly—Editor.]
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(4) No employer shall require or permit a domestizker to work a continuous period of six and Hedfirs
without a meal-break of at least thirty minutefyrach-break of at least one hour and a tea-brealk lefast
fifteen minutes.

(5) A domestic worker shall be entitled to at leas¢ and half days off each week at least twenty-fours of
which shall be continuous:

Provided that where the domestic worker’s or empiyreligious belief requires that a particulay @& a non-
working day, the domestic worker may make up tlygiired hours of work on any other mutually accelgtab
day.

Accommodation, transport, lights and fuel

6 A domestic worker—

(a) who does not reside on the premises of higoemployer shall be entitled to the minimum
allowances specified in the Second Schedule;

(b) who resides on the premises of his or her eyaplshall be entitled to free lodging, free watar f
basic domestic needs in or about the area of #mipes, free lights and free fuel for cooking ibmo
water, lights or fuel are provided, to the minimalowances specified in the Second Schedule in
respect of water, lights and fuel for cooking.

[Substituted by Sl 46 of 2007 with effect from IlféJanuary, 2007.]

Conversion rates
7 (1) For the purpose of converting a weekly wage t
(a) the hourly equivalent, the weekly wage shaltiiwded by forty-nine and a half; or

(b) the daily equivalent, the weekly wage shaltlhéded by the number of days ordinarily workedain
week; or

(c) the monthly equivalent, the weekly wage shalhwltiplied by four and one-third.

(2) Computations analogous to hose set out in stibs¢l) shall be used when converting monthlygate

Payment for overtime

8 (1) For each hour of overtime, or part of an hawxcess of fifteen minutes, worked by a domasticker in
any one week, the employer shall pay an overtiloevahce at one and a half times the current hougge of
the domestic worker.

(2) Notwithstandingubsection (1)for each hour, or part of an hour in excessftddn minutes, worked by a
domestic worker on a day off, the employer shajl aa overtime allowance at double the domestic @idsk
current hourly wage.

(3) Notwithstandingubsection (1)and in addition to the payment referred tguibsection (2)for each hour,
or part of an hour in excess of fifteen minutesrked by a domestic worker on a public holiday, ¢ngployer
shall pay an overtime allowance

[Amended by SI 373 of 1993 with effect from the Brdcember, 1993.]

(a) during the ordinary hours of work for the ddyte week on which the public holiday falls, aeon
and a half times the domestic worker’s current howage; or

(b) outside the ordinary hours of work for the @diyhe week on which the public holiday falls, at
double the domestic worker’s current hourly wage.

Chapter 28:01 Labour (Domestic Workers) EmployniRedulations, 1992
Deductions
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9 No deduction or set-off of any description she&llmade or allowed from any remuneration, othen tha
bonus due to an employee, except—

(a) where an employee is absent from work on déyardhan paid holidays or vacation leavera
rata amount of his wage only for the period of suchealog; or

(b) by written stop-order for any contributionsitsurance policies, pension funds and medical-aid
societies; or

(c) any amount which an employer is compelled by da legal process to pay on behalf of an
employee; or

(d) for goods purchased by or services renderedporestic worker, or money lent to a domestic
worker by his employer on the authority of a stogdes signed by the domestic worker for any amount
up to but not exceeding twenty-fiper centunof the gross wage due to such domestic workeessnl
such goods have been purchased from, or the seivine been rendered by, a supplier at the directio
or dictation of the employer; or

(e) an amount recovered for payments made in erroverpayment of wages; or

(f) by a written stop-order for contributions tade union dues.

Payment of wages

10 (1) Every employer shall pay all remuneratiocjuding wages, overtime allowances, bonuses or any
allowance specified in the Second Schedule, weskiyionthly, within three days of the due date:

Provided that, when a domestic worker’s servicestemminated, payment of all remuneration due siwll
made within twenty-four hours of the terminationsefvice.

(2) All remuneration shall be paid in cash or bgaghe and shall be accompanied by a wage-slip slgowin
(a) the name of the domestic worker; and
(b) the wage-rate; and
(c) the total number of hours worked; and
(d) any bonus or allowance; and
(e) deductions for absence without leave, or afleeluctions permitted in terms géction 9and
(f) the net amount received by the domestic woraad

(9) the period for which payment is made.

Part-time and casual employment

11 (1) Any domestic worker employed on a part-tivasis or as a casual employee shall, unless thistetin
otherwise approves in writing, be employed on amrlydasis, and shall be paid not less than dotligdourly
rate specified in the First Schedule for his griamdespect of each hour or part thereof worked.

(2) Any domestic worker employed simultaneouslgity given period in two or more private househddisa
maximum of thirty hours per week shall be deemedet@mployed on a part-time basis or as a casyabgeae
in respect of each household in which he is employe

Piece-work, task-work or work on a ticket system
12 No employer shall give out, and no domestic woghall perform work on —
(a) a piece-work basis; or
(b) a task-work basis; or

(c) a ticket system;
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unless the work concerned does not form part ofithies specified for his grade and is performedida his
normal hours of work.

Vacation leave
13 (1) A domestic worker shall accrue vacation ¢éeatthe rate of one and a half working days a mont
(2) Any portion of a month shall be regarded agllanfionth.

(3) A domestic worker in his first year of employmehall accumulate normal vacation leave but gt
proceed on such leave during that first year exagptthe consent of the employer.

(4) A domestic worker proceeding on vacation lestvall be paid his current wages for the perioduchdeave
prior to his proceeding on leave.

(5) A domestic worker who has accumulated vacdtéame may, with the consent of the employer, dete
paid cash in lieu of any vacation leave or portibany vacation leave in additional to his curreape, in place
of proceeding on such leave.

(6) Every domestic worker whose employment is taatgd for any reasons whatsoever shall be entitlda
paid the cash equivalent of accumulated leave.

(7) Any period of leave taken by a domestic woiketerms of this section, or any additional leavanged by
the employer, whether paid or not, or any sick-¢etaken in terms afection 15shall not be counted for the
purpose of calculating further leave.

Public holidays

14 (1) A domestic worker shall be granted leavelidence on public holidays and shall be paid hi®ou
daily wage for every public holiday:

Provided that where a domestic worker consentsort wn a public holiday, he shall, in addition et
payment referred to isubsection (1)be paid allowances in termsgdction 8n respect of the time worked.

(2) Any public holiday worked by a domestic workeay not be set off against or exchanged for a eegubrk
day without the consent of the domestic worker;

Provided that where a domestic worker gives hiseot) he shall be entitled to at least two day$avféach
public holiday or half of a public holiday worked @ day off for any lesser part of the public haljdvorked.

Benefits during sickness

15 (1) If a domestic worker, whilst at work, claitesbe unfit for work owing to sickness or injutiig
employer shall grant to the worker such faciligssmay be necessary to enable the domestic warker t
examined by a medical practitioner.

(2) Upon being medically examined, a domestic woskall obtain a medical certificate stating —
(a) whether or not he is fit for work; and
(b) if he is not fit for work, the period for whidte is likely to be unfit for work;

and shall produce such certificate on his returwadk, if requested to do so by his employer.

(3) If a domestic worker has obtained a certificsitging that he is unfit for work, he shall beited to his
wages whilst he is unfit for work, for the periadted by the medical practitioner, but not exceggim
aggregate, twenty-six working days in any one yéaervice.

(4) If a domestic worker —

(a) has been paid wages in termsubsection (3jor a continuous period of twenty-six working days
or for a number of days aggregating twenty-six wagldays in any one year of service; and

(b) is, within that year of service, again certifiey a medical practitioner as being unfit for work
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he shall be paid half his wage for such furtheiqueor periods as the medical practitioner mayifgenim to be
unfit, but not exceeding, in aggregate, twentyvsixking days within any one year of service.

(5) The employer shall, subject to the approvahefMinister, be entitled to terminate the contiafct
employment of a domestic worker who, within anygaar of service, is certified to be unfit for wdde any
period in excess of the periods referred teuhsections (2and(3).

(6) A domestic worker shall not be entitled to dmpefits in terms of this section if his sickness\self-
induced or his injury was wilfully self-inflicted.

(7) A certificate issued by a State registered @arsany other suitably qualified person shall becgted in
place of a certificate of a medical practitionesuich medical practitioner is not available.

Chapter 28:01 Labour (Domestic Workers) Employni®egulations, 1992

Contract and notice

16 (1) An employer shall, on engagement, infornomestic worker, in writing, of the nature of himtmct,
including —

(a) his grade; and

(b) his rate of pay and when it will be paid; and

(c) the free use of water for normal domestic aset

(d) the period of notice required to terminate ¢batract of employment; and

(e) the hours of work; and

(f) the details of any bonus and accommodatiomspart and lights allowances; and
(9) his benefits during sickness; and

(h) vacation leave.

(2) Subject to the Labour Relations (General Camakt of Employment) (Termination of Employment)
Regulations, 1985,

[replaced by S.1.130 of 2003, now repealed andti&ubed by the Labour (National Employment CodéCohduct )
RegulationsSI 15 of 2006- Editor]

every contract of employment shall provide thaegnal period of notice to terminate such contaatl e
given by either party, which period shall be nastl¢han the interval of time separating one due dépayment
of wages from the next:

Provided that —

(i) where a month’s notice has been agreed thaifl be taken to run from the first day of the ntont
following the date on which notice is given; and

(ii) it shall not be necessary for a domestic wottkegive notice where he is unable to do so dunio
emergency or compelling necessity.

(3) No employer shall give notice of terminationesfiployment to a domestic worker whilst the dongesti
worker is on sick leave, except in termssabsection (5) of section 15

(4) Neither an employer nor a domestic worker sfiai notice of termination of employment whilséth
domestic worker is on vacation leave.

(5) A domestic worker who has given or receivedasoto terminate employment shall not be requinedeo
permitted to proceed on vacation leave during tireeticy of such period of notice except by mutgsibament
which agreement shall be in writing.
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(6) Nothing contained in this section shall affde right of the employer to dismiss a domestick&oor he
domestic worker to terminate his employment sumiyan grounds recognized by law as justifying sumyma
termination of employment.

(7) An employer may discharge his obligations byipg a domestic worker full wages and allowancesdad
in place of, the period of notice required to beegiin terms of this section.

(8) Any contract of employment which is for a sfied period of time shall specify the date of cormeement
and the date of termination thereof and no furtfagice to terminate the contract on due date steatequired
from either party.

(9) No employer shall give notice of terminationesfiployment except with the prior written approwhthe
Minister.

Continuous service

17 (1) Continuous service shall be deemed to bkeoronly by the death, resignation, retirementisclthrge
of the domestic worker concerned:

Provided that a domestic worker who is dischargetira-engaged by the same employer within two nmeaoth
such discharge shall be deemed not to have brakesohtinuous service.

(2) A period of absence without the permissionhef émployer, or a period of absence between digetard
re-engagement of less than two months, shall ntalen into consideration in calculating any berafterms
of section 13or 15.

Record of service

18 (1) A domestic worker whose services are tertathéor any reason whatsoever may request andishall
granted a record of service from his employer.

(2) The record of service granted in terms of sec(ll) shall specify the period served by the ddimegorker
with the employer and the occupation in which he employed.

Protective clothing

19 (1) An employer shall supply, free of chargafarms or other suitable protective clothing toaestic
worker who, in the course of his duties, is habijuexposed to inclement weather.

(2) Protective clothing supplied to a domestic vesr&hall become his property three months aftersthee of
the clothing to him if he is responsible for mergliwashing or otherwise maintaining such clothing.

(3) Subject tsubsection (2)a domestic worker who fails to return clothingglied to him shall be liable for
the cost of replacing such clothing and the employay recover such amount from any money due to the
domestic worker.

(4) An employer who recovers the cost of the regrfaent of clothing from a domestic worker in terris o
subsection (3%hall, in the assessment of such cost, make thugaadce for fair wear and tear.

Gratuities on termination of employment

20 (1) A domestic worker who has completed fivenmre years of continuous service shall, on ternonaif
such employment, irrespective of the circumstaindesich termination, be paid a gratuity of not ldem the
amount derived by multiplying the number of compteyears of continuous service by the appropriate
percentage, as set out in the Third Schedule,sofurirent monthly wage on termination.

(2) If a domestic worker who has completed fivermre years of continuous service dies before retgi
gratuity in terms ofubsection (1)there shall be paid to his estate the sum wiieldbmestic worker would
have received if his employment had been otherteisainated on the date of his death.

(3) Notwithstanding the provisions sfibsections (1and(2), no gratuity shall be payable under this section i
the employer has made provision for the domestikerdby way of a pension or gratuity scheme, regést as
a fund in terms of the Pension and Provident Fueil 2076, which provides for benefits which are less
favourable than those prescribed in this section.
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21 For the avoidance of doubt, every female domegtrker shall, in terms @fection 18 of the Labour Act
Chapter 28:0], be entitled tanaternity leave —See FOURTH Schedule.

Chapter 28:01 Labour (Domestic Workers) Employnigegulations, 1992

FIRST SCHEDULE

[Substituted by SI 147/2007, and further substituig S| 126/2011 gazetted on the 28th October,d=teki to thd st

GRADE

Grade 1.
Yard/garden worker
Grade 2:

Cook/housekeeper
(with or without
Grade 1 Duties)

Grade 3:

Child-minder or
disabled/aged minder
(with or without
grade 1 or grade 2
duties)

Grade 4

Disabled/aged
minder with Red
Cross Certificate or
similar qualification

(with or without
grade 1,2 or grade 3
duties)

October , 2011]
GRADING AND WAGES

MINIMUM WAGE

Monthly Weekly Daily
Uss Uss$ Uss
85,00 19,60 3,60
90,00 20,79 3,80
95,00 21,94 4,00
100,00 23,10 4,20

Hourly*

Uss$

0,45

0,48

0,50

0,53

* Thehourly rate applies for each hour worked, and any pashdiour worked must be remunerated as a

complete hour.
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SECOND SCHEDULE

[Substituted by SI 147/2007, and further substitutge SI 126/2011 gazetted on the 28th October,d=tekl to thd st
October , 2011]

MONTHLY MINIMUM ALLOWANCES

uss

Accommodation 50

Transport 26
Lights 5
Fuel 5
Water 5

THIRD SCHEDULE

[substituted by SI 147/2007, gazetted on the 29§y backdated to thést June , 2009

GRATUITIES
Length of Service Percentage of monthly wage on
Years Termination of Employment
5-10 15 %
11-20 20 %
21-30 25 %
31-40 30 %
41 - 50 35%

EXPLANATORY NOTE
(This note does not form part of the regulations,ib intended to explain their contents.)

The effect of these regulations is to increase dbimaorkers’ minimum wages and allowances witleetff
from thelst October, 2011:and to provide with effect from thé' lune, 2007 in terms of sectitwenty, the
appropriate percentage for calculating the payrteeatdomestic worker of a gratuity on the termimatdf his

or her employment.
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FOURTH SCHEDULE

[( SectionTwenty-oné]

MATERNITY LEAVE

In terms ofsection 18 of the Labour Ac€hapter 28:0]1 —

(a) A female employee who is pregnant and who $ilmes to her employer a certificate signed by sstegd
medical practitioner or a state registered nurse suitably qualified person certifying that thetbiof her child
is likely to take place within the next 45 dayslkta her request, be granted maternity leave feodate
specified by her until at least 45 days after thg @f birth of her child;

(b) the aggregate of leave which an employee mayt@fore and after the birth of her child shall exceed 90
days;

Provided that—

(i) where the birth of her child in fact takes @eafter the expiry of the 45 days, the period otiags
shall be extended without pay by the number of dagshave elapsed between the expiry date of such
period of 45 days and the date of birth of thed;hil

(ii) where a registered medical practitioner otestagistered nurse certifies that, as a result of
complications accompanying the birth of a chile thild’s mother needs to convalesce for a specifie
period in excess of 45 days after such birth, #wéop of 90 days shall be extended without pay to
include the whole of such period;

(c) if prior to going on maternity leave she agreeforfeit the vacation leave which she was esditio
accumulate in the previous 6 months, she shalliditian to receiving all her normal benefits payabl the
employer, be entitletb not less than 75%of her normal wages which shall be payable aswreh it would
have been regularly payable had she not gone dnreaternity leave;

(d) if she was not entitled to any vacation leavéd she is unwilling or unable to forfeit such \aion leave in
terms of paragraph (c), she shall be paitlless than 60%of her normal wage and benefits payable by the
employer;

Provided that—

(i) where a female domestic worker fails, for aagson other than death or dismissal by her employer
to return to the employer’s service for a periotkast as long as that during which she was on
maternity leave, she shall be liable to pay toehmployer all the wages and benefits she receiwved fr
the employer in consideration of such leave;

(ii) the frequency of paid maternity leave thatanfle domestic worker may take in terms of this
subsection shaliot exceed once every 24 monthg to atotal of 3 times with respect to her total
service with any one employer;

(e) during the period when a female domestic woiken maternity leave, her normal benefits and
entitlements, including her rights of seniorityamtvancement and the accumulation of pension rigtasy,
shall continue uninterrupted in the manner in whigky would have continued had she not gone on leasie
and her period of service shall not be considesdabaing been interrupted, reduced or broken bgxeecise
of her right to maternity leave;

(f) a female domestic worker who is the mother sfiekling child shall, during each working day, be granted,
at her request, at least 1 hour or2 half hour perias she may choose, during normal working héairshe
purpose of nursing her child; and such domestikamomay combine the portion or portions of timemuach

she is entitled with any other normal breaks stma®nstitute longer periods as she may find necgss
convenient for the purpose of nursing her child.
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