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* This graphic does not show the work locations of "live-out" domestic workers, who did not share the workplace of their employers and/or work part-time for a number of employers in different locations
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THEME 1: SECTOR CHARACTERISTICS
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General information on characteristics within the sector

- finsaant : nquunuinduAniies 1 nqu wasnguatnTngndsievis 1 ngy, nguunuingiuauluviidi 1

Question 1.1. What type of work do you do as a (domestic worker/home-based worker/motorcycle taxi

driver/street vendor)?

Tool 1,1; Card Sorting of Livelihood Activities

Sell light
bulbs

Sell fruit &
vegetables

Sell
computer
keyboards

Cards/drawings of what focus group members do within the sector; grouping of cards

Electronic ltems Food

Sell
batteries &
phones

Sell fish &
meat

F

them)

— Entry point to all tools = work/occupation of FG participants

Figure 1: Example of a card-sorting icebreaker for the street vending sector

— Ask FG participants to group them as they see fit (the facilitator should not do the grouping or tell the participants how to group
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Question 1.2. Thinking of the activities you described in the cards, what do you think are the biggest barriers

to increasing your earnings?

Tool 1.2: Card Sorting of Livelihood Barriers

Cards/ drawings of what focus group members see as livelihood barriers; grouping of cards

. Police Crackdowns Credit
Evictions Tickets
and fines
Police Interest
Banks harassment rates too
won’t loan high
to us 'T' T
I

Figure 2. Example of card sorting of livelihood barriers for street vendors

Barriers to accessing good quality health care and housing

Question 2.1. What are some of the barriers that prevent (domestic workers/home-based workers/motorcycle

taxi drivers/street vendors) like you from accessing good quality health care?

Tool 2.1: Listing and Ranking

Good Quality Health Care

Barriers to Access Ranking Priority
Doctors visits too expensive Iilr=5 4
Clinics are too far away =8 2
No time — cannot miss work =6 3
Cannot get insurance card mmnnr=11 1

Figure 3. Example of listing and ranking of barriers to access for health care

-- Participants brainstorm list of barriers

-- Then each participant assigns one, two or three strokes for ranking the importance of three barriers — three strokes for most
important barrier, two strokes for second most important, one stroke for third most important

— Strokes are tallied to identify group-level result — 1 for most important (highest total strokes), 2 for second most important, 3 for

third most important
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Question 2.2a. In what part of Bangkok do you live?

— ey

SAL RAL

AR

NoNG CHog

o O

mr BV

_ o
A> = Woise of A PG peskeipant

Figure 4. Example of Housing Map

-- In this example, three participants live in Nong Chok, two live in Sai Mai and one lives in Min Buri.

Question 2.2b. What is the single most important thing you could do to improve the quality of your housing

(your housing situation)? [Facilitator - give examples]

e ——— ey

SAL PAI
g ‘9; NoNG CHoE

oo

Wi Bup

&
A= Wodse of A PG purkeipant

—> = MOVe Somewhere ¢lse /oA DF this Alshick
$ G‘{:*’- A lod 1-0 V“\""'FC 'lv‘her‘(H»\(vlT_c

rgb - Cet beber yAH;pchaﬁo,\ uear wy hvse

n

]

Figure 5. Example of Housing Map with Desired Improvernents
- In this example, the two living In Sai Mai say the best thing they could do would be to move to another district. Of the three in Nong Chok, one
says the best thing would be to get a loan, and the other two say the best thing would be to get better transport to their neighborhood. And the

one in Min Buri says the best thing would be to get a (oan to make home improvements.
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Question 2.2c. What is the single most significant barrier you face to make that improvement in the quality

of your housing (your housing situation)? [Facilitator - give examples]

——

SAl MA|
Q ‘9; NoNG CHoE
Jhy Q@

wi BV A

Tk ? L= |
= Bovie of A PG paskeipant

Move somewhere ¢l fovk 0F fhis Aishick
Gt:jl’ 4 lodn fo 'I-"-‘\ﬁ{‘t: imfrt)h!m(u’]l":

Cet LeHer wuﬁp-:f{—aﬁoﬂ wear g hvse

1

I

R BT

BARMERS
/: - Nb q-[-ﬁof‘f.[d{ﬂ'[f— fﬂw-‘““{] T RV | zlole

[

2AnK Ta Min Bua wont (04 40 25

TARC N
wHerest rates 1a N12rg thele are oo fmﬁ

- 1

\ ’\‘:‘; ﬂ
J 3
\

= w15 0° Areck road /rovte

Figure 8. Example of Housing Map with Barmriers to Desired Improvements
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Question 2.3. Of these two areas - barriers to good quality health care and housing — which has the biggest

impact on your work?

Services & Infrastructure Ranking Priority
Health Care I'111= 4 first place votes 1
Housing I'l = 2 first place votes 2

important.

Figure 7. Example of ranking between health care and housing

— In this example, four participants thousht health care is more important, and two participants thousht housing was more

Question 2.4. Now thinking about the most important area (health care or housing), what are the causes

and impacts of insufficient access to (health care/housing/child care - whichever was ranked #1)

How does the issue affect your sector?

How do you respond?

Limited work
hours

Children have to
come with us to

Cannot work when
children are sick

Children not
getting attention
they need

Unsafe conditions
for children

Exposure to health
hazards

Ask relatives

\ Pay more for day
care center

Nothing we can do

Figure 8. Causal flow diagram of barriers to access to childcare

— Participants identify how barrier affects their work and how they respond or cope
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Question 3.1. What are the most important markets/customers/clients for (domestic workers/home-based

workers/motorcycle taxi drivers/street vendors) like you?

Tool 3.1: Market Map

Middle class customers

Poorer

customers

Students

Figure 9. Market Map Showing Key Markets/Clients/Customers

-- Size of circle indicates how big participants think that market is

Question 3.2. What are the key barriers to accessing those markets/customers/clients, and what would you

think is necessary for getting better access to those markets/customers/clients?

Tool 3.2: Matrix of Market Interventions

Street Vendors — Access to Customers/Clients

Market/Customer/Client

Key Barrier

Recommendation

Middle class customers

Lack of access to middle class

neighborhoods

Negotiating permits with neighborhood

council

Poarer customers

Keeping selling prices down —

supply prices too high

Collective purchasing

Students

Brand awareness — students biased toward

name brands

Training in marketing / logo design /

branding

Figure 10. Example of matrix showing barriers to market access and recommendations to overcome them
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Question 4.1. Which institutions and stakeholders - local government, national government, academic and

civil society — does your MBO engage with? Do you engage with these actors occasionally, regularly, or all

the time?

Tool 4.1: Institutional Matrix

Street Vendors — Stakeholder / Institutional Engagement

Type of Institution

Name

Frequency

Local Government

Municipal Dept of Economic Development

All the time

Municipal Dept of Health

Occasionally

National Government

Ministry of Housing

All the time

Academic / Universities

Chulalongkorn University

Occasionally

Civil Society

Neighborhood associations

All the time

NGO allies

Regularly

Figure 11. Example of institutional matrix showing stakeholder engagements
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