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GANGA BEN VANITA leads a team of 
male labourers in the renovation of 
apartments. Previously a construction 
labourer with unsteady daily work, she 
attended a skills training programme 
offered by the Self Employed Women’s 
Association (SEWA) and Mahila Hous-
ing Trust (MHT). Now, as a contractor, 
Ganga earns double her previous salary.
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MARTHA KOTEY sells fabrics in Makola 
Market in Accra, Ghana. For more than 
17 years, Martha has been trading in 
fabrics, first in brightly colored printed 
clothes and now in school uniform 
fabrics. Martha is one of the more than 
2,000 members of the Makola Market 
Traders Union, an affiliate of the Ghana 
Trade Union Congress. 
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WORKING PAPERS feature research that makes 
either an empirical or a theoretical contribution to 
existing knowledge about the informal economy. 
Particular attention is paid to policy-relevant 
research. This series includes statistical profiles of 
informal employment and critical analysis of data 
collection and classification methods. Methodo-
logical issues and innovations, as well as sug-
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WIEGO Working Papers are peer reviewed by the 
WIEGO Research Team and/or external experts.

The Informal Economy: Definitions, 
Theories and Policies

Martha Alter Chen
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Las trabajadoras del hogar2 bolivianas, como la mayoría de 
trabajadoras del hogar en todo el mundo, han sufrido históricamente 
falta de protección de sus derechos laborales y frecuentes 
violaciones de sus derechos humanos. Estas trabajadoras son 
particularmente vulnerables en la medida en que la gran mayoría 
son mujeres indígenas, pobres y de origen rural. En Bolivia, la 
historia de discriminación de las trabajadoras del hogar se remonta 
a la dominación colonial española. En 2003, el Parlamento 
boliviano aprobó la Ley 2450 de Regulación del Trabajo Asalariado 
del Hogar, que atribuyó a estas trabajadoras derechos similares 
al resto de trabajadores de Bolivia. Aunque la aprobación de esta 
ley supuso un avance importante, las condiciones laborales de las 
trabajadoras del hogar no mejoraron de forma inmediata.

En 2005, el líder campesino indígena Evo Morales fue elegido 
presidente y su partido, el izquierdista Movimiento al Socialismo 
(MAS), obtuvo una amplia mayoría parlamentaria. Este profundo 
cambio político despertó grandes expectativas en el movimiento de 

trabajadoras del hogar, ya que el apoyo del MAS había sido decisivo 
para la aprobación de la Ley 2450/2003. Ahora le correspondía al 
gobierno de Morales implementar la ley.

Más de diez años después, el balance de las políticas del 
MAS respecto a los derechos de las trabajadoras del hogar es 
ambivalente. Por un lado, el gobierno ha hecho múltiples gestos 
dirigidos a mejorar el prestigio social de las trabajadoras del hogar, 
como el reconocimiento oficial del Día Nacional de las Trabajadoras 
del Hogar. Por otro lado, importantes secciones de la Ley 2450/2003 
todavía no han sido implementadas, incluyendo el artículo que 
atribuye a las trabajadoras el derecho  a la cobertura sanitaria.

Esta Nota de Política explora las principales políticas simbólicas 
y sustantivas que el gobierno de Morales ha aplicado en relación 
a los derechos de las trabajadoras del hogar, así como las 
demandas del movimiento que no han sido satisfechas. En esta 
Nota se consideran simbólicas las políticas que pretenden mejorar 
la imagen social de las trabajadoras del hogar, mientras que las 
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Leyes, legitimidad y lucha: lecciones de las políticas 
sobre derechos de las trabajadoras del hogar en Bolivia
Pablo Castaño1

Introducción

1  Pablo Castaño es estudiante de doctorado en Ciencia Política, Políticas Públicas 
y Relaciones Internacionales en la Universitat Autònoma de Barcelona (UAB) y 
tiene un Máster de investigación (MPhil) en Sociología de Goldsmiths College 
(University of London). Escribe en medios como Jacobin Magazine, The 
Independent, Novara, Regards, Público, Ctxt y El Salto. Esta nota está basada 
parcialmente en la tesis de MPhil del autor: Castaño, Pablo (2017), The 
Movement of Household Workers in Evo Morales’ Bolivia: Demands and Policies 
(2006-2016), Goldsmiths University of London.

2  En Bolivia, el término ‘empleada doméstica’ tiene una fuerte connotación negativa, 
y las trabajadoras del hogar han luchado por el uso de este último término, que 
será por lo tanto utilizado en esta Nota [Nota del Traductor].

En 2003 se aprobó la Ley 2450/2003 de Regulación 
del Trabajo Asalariado del Hogar, que reconoció a las 
trabajadoras del hogar derechos similares a los del resto 
de trabajadores bolivianos. Foto: Harriet Bell

Policy Briefs

BRIEFS
WIEGO’s BRIEFS aim to provide 
user-friendly documentation for 
those involved in advocacy, policy 
and research on the informal eco-
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each with a different focus.
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Supporting Women Home-Based Workers: 
The Approach of the Self-Employed Women’s 
Association in India
Shalini Sinha1

T he Self-Employed Women’s Association (SEWA) 
in India has been organizing home-based workers 
since its inception in the 1970s. It has developed, 

over the years, a multipronged and multi-layered strategy 
to holistically address the needs of home-based workers, 
who comprise nearly 30 per cent of SEWA’s members in 
Ahmedabad. This brief presents an overview of SEWA’s 
interventions for the urban home-based workers, with 
a focus on Ahmedabad, the city in which SEWA was 
started and where it has been particularly active.

Introduction to SEWA
SEWA is a national labour union that organizes women 
workers in the informal economy in India.2 Registered as 
a trade union, SEWA differs from traditional trade unions 
in a number of ways. First, unlike those that organize 

workers of one trade, it brings together workers from 
many different occupations, ranging from urban street 
vendors to rural livestock breeders. Second, it organiz-
es workers who tend to work in non-factory settings: for 
example, in their own homes as home-based workers; 
in others’ homes as domestic workers; in fields as agri-
cultural labourers; or in public places as street vendors. 

SEWA believes organizing is the basis of development 
and progress. Sustainable organizations allow self-em-
ployed women to collectively promote their own develop-
ment. These may take the form of trade unions and as-
sociations, which promote employment and increased 
income, or which link women workers/producers with 
the market; they can be financial organizations that help 
women build assets through savings and credit; or the 
organizations could provide social security, such as 
health care or childcare. They can exist at the village, 

1 Shalini Sinha is WIEGO’s Home-Based Worker Sector Specialist and can be contacted at shalini.sinha@wiego.org.
2 SEWA grew continuously from 1972, increasing in its membership and including more and more occupations within its fold. As of end 2012, SEWA had more than 1.4 

million dues-paying members in nine states of India. For more information, see www.sewa.org.

SEWA is a national labour union that 
organizes women workers in the informal 
economy in India. Although it brings 
together workers from many different 
occupations, it's focus tends to be on 
those who work in non-factory settings: 
e.g, in their own homes as home-based 
workers; in others’ homes as domestic 
workers; in fields as agricultural labourers; 
or in public places as street vendors.
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WIEGO Policy Brief (Social Protection) No 11  December 2012

Participatory Policy Making: Lessons from 
Thailand’s Universal Coverage Scheme
Laura Alfers and Francie Lund1

I n 2002, the Thai government introduced the Univer-
sal Coverage (UC) scheme where, for a payment of 
30 Baht per visit or procedure, all Thai citizens could 

access health services. In 2007, the government put an 
end to this 30 Baht co-payment and instituted universal-
ly free public health services funded by general taxation. 
Although the scheme is not entirely free of problems 
(Namsomboon 2011), it has had impressive results. Ac-
cording to the WHO’s Global Health Observatory (2009-
2011), 99 per cent of births in Thailand are attended 
by skilled attendants; maternal mortality sits at 48 per 
100,000 live births (compared to a regional average of 
240 per 100,000); under-5 mortality is at 12 per 1,000 
live births (compared to 8 per 1,000 in the USA); and 
average life expectancy at birth is 66 years for males 
and 74 for females. Particularly striking is the high level 
of public support for the scheme; the results of a survey 
conducted by the National Statistical Office Thailand in 
June 2003 revealed that an overwhelming majority of 

97 per cent of the sample were satisfied with the UC 
Scheme, and almost 91 per cent wanted to see it con-
tinued (Doane et al. 2006: 127).

Although the improved access to health services has 
certainly contributed to this public support, there is 
another important aspect that has been integral to the 
scheme’s success: the participatory approach to policy 
development and implementation that was adopted 
by the advocates of universal healthcare in Thailand.  
Civil society groups, including informal worker organi-
zations, were heavily involved in the campaign for the 
UC scheme and have continued to be included in its 
implementation and monitoring. Arguing that the Thai 
case provides a good example of what the political phi-
losopher Nancy Fraser has termed “participatory parity,” 
this brief seeks to draw out lessons from the process of 
health reform for both policy makers and organizations 
of informal workers.  

1 Laura Alfers is a Researcher on WIEGO’s Social Protection Programme. Francie Lund is the Director of WIEGO’s Social Protection Programme.

The Thai government's 2007 institution 
of universally free public health services 
has had impressive results, including 
decreased infant mortality rates, 
increased life expectancy and a high level 
of public support for the scheme.
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LEGAL BRIEFS examine how laws can be used 
by informal workers and their organizations to 
improve livelihoods. Some Legal Briefs analyze 
international instruments used for national 
advocacy or to hold states and corporations 
accountable at the global level. Others describe 
laws that recognize informal workers’ rights and 
precedent-setting cases that have extended 
entitlements to informal workers, and the associ-
ated political struggles.

WIEGO Legal Brief No 4 I1

Introduction
On December 17, 2010, Mohamed Bouazizi, a young unli-
censed street vendor in Tunisia, had his goods confiscated 
by a municipal officer on the streets of rural Sidi Bouzid. 
This had happened to him many times before. For the past 
seven years, he had been repeatedly harassed by munici-
pal officials, who took his goods, fined him, and stole his 
money almost on a daily basis. 

That day, he went to the local authorities and begged for 
his goods to be returned to him and for a street-vending 

license to finally be granted to him. He was chased out 
of the Provincial Governorate offices and publicly humili-
ated. Stricken with hopelessness, he set himself on fire on 
the street for everyone to see. His desperate act – which 
would claim his life two weeks later – sparked revolutions 
and civil wars across the Arab world, starting what would 
eventually come to be known as the “Arab Spring”.

While most cases do not result in such dramatic and his-
torical consequences, this story is indicative of the hard-
ships that many street vendors face at the hands of their 
local and/or national governments on any given day. 

WIEGO Legal Brief No 4 December 2017

Turning the Law into a Shield for 
Street Vendors in African Countries
Jacques Jonathan Nyemb1 (Of Counsel - Cabinet Nyemb2)

Photo: Jonathan Torgovnik/Getty Images Reportage

1 Jacques Jonathan Nyemb (Harvard MPA’16) is a lawyer and public policy specialist. He is currently Of Counsel at Cabinet Nyemb and Guest Lecturer 
at the Catholic University of Central Africa. The author expresses his gratitude to Yann Solle (Cabinet Nyemb) for his contribution to this brief.

2 Cabinet Nyemb is an independent law firm in sub-Saharan Africa, widely recognized for providing its clients with innovative and integrated solutions 
to complex local or multijurisdictional matters. Beyond offering legal advice, Cabinet Nyemb acts as an advisor, providing on-the-ground insights and 
understanding of the region’s political and economic context. 

Legal Briefs
Nyemb, Jacques Jonathan. 2017. 
Turning the Law into a Shield for Street Vendors in African 
Countries. 
WIEGO Legal Brief No. 4.

Souza, Bruno Miragaia, Juliana Avanci, Luciana Itikawa. 2013.
A Experiência de Advocacy no caso dos Trabalhadores  
Ambulantes em São Paulo. 
WIEGO Legal Brief No.3.

Corrarino, Megan. 2013. 
Using the Right to Information in the Informal Economy:  
A How-To Guide. 
WIEGO Legal Brief No. 2.

Sankaran, Kamala and Roopa Madhav. 2013. 
Legal and Policy Tools to Meet Informal Workers’ Demands: 
Lessons from India. 
WIEGO Legal Brief No. 1.

WIEGO Relatórios Jurídicos No 3 I 1

A cidade de São Paulo verificou, nos últimos seis 
anos, segregação e expulsão de diversos grupos 
sociais vulneráveis que têm ocupado historica-
mente áreas consolidadas do ponto de vista 
urbanístico e de infraestrutura. Os trabalhadores 
ambulantes foram um desses grupos que sofreu 
um lento processo de expulsão que culminou na 
proibição total da atividade em 2012. A Defenso-
ria Pública do Estado de São Paulo e o Centro 

WIEGO Relatórios Jurídicos No 3 março de 2013

A Experiência de Advocacy no caso dos 
Trabalhadores Ambulantes em São Paulo

Bruno Miragaia Souza, Juliana Avanci, Luciana Itikawa1 

1 Bruno Miragaia Souza é Defensor Público do Estado de São Paulo e Coordenador da Região Leste da Defensoria e conselheiro do Conselho Superior da Defensoria. 
Juliana Avanci, advogada do Centro Gaspar Garcia de Direitos Humanos, é mestranda em Planejamento e Gestão do Território pela Universidade Federal do ABC. Luciana 
Itikawa, Doutora pela Faculdade de Arquitetura em Urbanismo da Universidade de São Paulo e membro da WIEGO. É coordenadora do projeto ‘Trabalho Informal e Direito 
à Cidade’ do Centro Gaspar Garcia de Direitos Humanos, que tem apoio da Christian Aid e União Europeia.

Gaspar Garcia de Direitos Humanos, que têm 
atuado na defesa dessa população e monitora-
do esses processos excludentes, entraram com 
uma Ação Civil Pública no mês de maio deste 
mesmo ano, apontando as irregularidades das 
ações cometidas pela Prefeitura que contrariam 
marcos legais nacionais e internacionais do 
Direito à Cidade, Direito à Participação Popular e 
Direito ao Trabalho, entre outros.

Mulheres no Trabalho Informal 
Globalizando e Organizando

Protesto do Fórum dos Ambulantes em junho de 2012 durante o julgamento da Ação Civil 
Pública no Tribunal de Justiça de São Paulo.
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ORGANIZING BRIEFS contain information on or-
ganizing strategies and practices in the informal 
economy. This series aims to support organizing 
efforts and disseminate better practices.
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La Federación Nacional de Trabajadoras Asalariadas del Hogar 
de Bolivia fue creada en 1993 y fue determinante para la 
aprobación de la Ley 2450/2003 de Regulación del Trabajo 
Asalariado del Hogar. Foto: Fenatrahob

Las trabajadoras del hogar bolivianas2, como la mayoría de este 
colectivo en todo el mundo, han sufrido históricamente peores 
condiciones laborales y salarios más bajos que otros trabajadores. 
Además, la mayoría de las trabajadoras del hogar de Bolivia son 
discriminadas por ser mujeres migrantes de origen rural e indígena.

A pesar de su posición social subalterna, el primer ejemplo de 
organización de las trabajadoras del hogar del país andino para 
defender sus derechos se remonta a los años treinta, cuando la 
Unión de Culinarias fue creada en La Paz. Décadas después, 
un pequeño grupo de trabajadoras del hogar consiguió crear 
sus propios sindicatos en los años ochenta, después del fin de 
la dictadura militar. En 1993 fundaron la Federación Nacional de 
Trabajadoras Asalariadas del Hogar de Bolivia (Fenatrahob), que 
obtuvo el apoyo de un grupo creciente de ONGs, sindicatos y 
otras organizaciones sociales progresistas. Durante diez años, la 
Fenatrahob y sus aliados dirigieron peticiones a líderes políticos, 
celebraron conferencias de prensa, organizaron protestas como 

sentadas y recogidas de firmas, y publicaron una serie de artículos 
en los medios de comunicación, entre otras formas de acción. 
Tras una campaña de una década de duración, la Ley 2450/2003 
de Regulación del Trabajo Asalariado del Hogar fue aprobada en 
el Parlamento. Esta ley fue una concesión obtenida del gobierno 
de Gonzalo Sánchez de Lozada por los movimientos sociales 
bolivianos, en un contexto específico de fuertes movilizaciones 
sociales contra el neoliberalismo que finalmente consiguieron la 
renuncia del presidente.

Trece años después de su aprobación, la Ley 2450/2003 todavía 
no ha sido completamente implementada. Por eso, la Fenatrahob 
y sus aliados han seguido movilizándose durante el gobierno del 
presidente Evo Morales y su partido, el Movimiento al Socialismo 
(MAS), en el poder desde 2006. Esta Nota de Organización 
analiza las estrategias de la  Federación Nacional de Trabajadoras 
Asalariadas del Hogar de Bolivia (Fenatrahob), centrándose en sus 
alianzas estratégicas con tres actores: otros sindicatos bolivianos, 
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Las movilizaciones de las trabajadoras  
del hogar bolivianas
Pablo Castaño1

Introducción

1  Pablo Castaño es estudiante de doctorado en Ciencia Política, Políticas Públicas 
y Relaciones Internacionales en la Universitat Autònoma de Barcelona (UAB) y 
tiene un Máster de Investigación (MPhil) en Sociología de Goldsmiths College 
(University of London). Escribe en medios como Jacobin Magazine, The 
Independent, Novara, Regards, Público, Ctxt y El Salto. Esta nota está basada 
parcialmente en la tesis de MPhil del autor: Castaño, Pablo (2017), The 
Movement of Household Workers in Evo Morales’ Bolivia: Demands and Policies 
(2006-2016), Goldsmiths University of London.

2  En Bolivia, el término ‘empleada doméstica’ tiene una fuerte connotación negativa, 
y las trabajadoras del hogar han luchado por el uso de este último término, que 
será por lo tanto utilizado en esta Nota [Nota del Traductor].
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WIEGO Organizing Brief  No 9   October 2013

Informal Workers and Collective Bargaining:  
Five Case Studies
Debbie Budlender1

This paper presents the findings of a set of case 
studies of collective bargaining by informal workers in 
five differenot countries. The research was conceived 

by Women in the Informal Economy: Globalizing and Or-
ganizing (WIEGO) and supported by the Solidarity Centre.

The research had these specific objectives:

•	 to explore and make a contribution to an under-
standing of if, where, how, and on what issues in-
formal workers engage in collective negotiations 
(broadly defined) in different sectors of the informal 
economy and at different levels and where the suc-
cesses have been, where not, and why. 

•	 to produce readable case studies that can be used 
in negotiating skills training and workshops for in-
formal workers.

1 Debbie Budlender is a South African, based in Cape Town, and works as an 
independent social policy researcher.   
She can be contacted at debbie.budlender@gmail.com. 

Waste pickers march to protest incineration 
projects and to bring attention to their 
environmental contribution.

Each of the case studies covered a different catego-
ry of informal workers. Four of these groups – waste 
pickers, domestic workers, street traders, and bidi 
workers (as an example of home-based workers) – 
are regular focus areas for WIEGO. The fourth case 
study, on minibus drivers in Georgia, took WIEGO 
into new territory and, in particular, a male-dominated 
group of workers.

The research papers were written by Vera Alice 
Cardoso Silva (waste pickers in Brazil), the Indian 
Academy for Self Employed Women, SEWA’s re-
search arm (bidi workers in India), Elza Jgerenaia 
(minibus drivers in Georgia), Milton A. Weeks (street 
traders in Liberia), and Mary R Goldsmith (domestic 
workers in Uruguay). Four of the researchers – all but 
Mary Goldsmith – live in the countries in which the 
research was conducted. In two cases – India and 
Georgia – the researchers are employed officials of 
the worker organizations. 
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Maputo, Mozambique. 
WIEGO Organizing Brief No. 6.

Samson, Melanie. 2010. 
Organizing Reclaimers in Tshwane, South Africa: Lessons from 
Top Down and Bottom Up Experiences. 
WIEGO Organizing Brief No. 5. 
Summary: Organizing Reclaimers in Tshwane, South Africa: 
Lessons from the Top Down and Bottom Up Experiences.

ESPAÑOL: Organizando recicladores en Tshwane, Sudáfrica: 
Lecciones de las experiencias de arriba para abajo y de abajo 
para arriba.
FRANÇAIS: Organiser les récupérateurs à Tshwane, Afrique 
du Sud: Leçons apprises des approches descendante et 
ascendante.
PORTUGUÊS: Organizando Os Catadores de Recicláveis Em 
Tshwane, África do Sul: Lições das Experiências “Top Down e 
Bottom Up” (De cima para Baixo e da Base para Cima).
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Benson, K. and N. Vanqa-Mgijima. 2010. 
Organizing on the Streets: A Study of Reclaimers in the Streets 
of Cape Town. 
WIEGO Organizing Brief No. 4. 
Summary: Organizing on the Streets: A Study of Reclaimers in 
the Streets of Cape Town.

ESPAÑOL: Organizando en las calles: Un estudio de  
recicladores en las calles de Ciudad del Cabo.
PORTUGUÊS: Organizando nas Ruas: Um estudo dos 
Catadores de recicláveis nas ruas da Cidade do Cabo.
FRANÇAIS: S’organiser dans la rue: une étude des  
récupérateurs de rue à Cape Town.
HINDI: LM+DKSA IJ LAXBU FUEKZ.K % DSIVKMU DH LM+DKSA IJ 
DPJK CHUUS OKYKSA DK ,D VÈ;;U

Theron, Jan. 2010. 
Options for Organizing Waste Pickers in South Africa. 
WIEGO Organizing Brief No.3.
Summary: Options for Organizing Waste Pickers in South Africa

PORTUGUÊS: Opções para organizar os Catadores de  
Recicláveis na África do Sul.
FRANÇAIS: S’organiser en Afrique du Sud: les options pour 
les collecteurs de déchets.

Roever, Sally. 2010. 
Organizing Street Vendors: “Gente de Confiar” Radio  
Programme, Lima, Peru. 
WIEGO Organizing Brief No. 2.

ESPAÑOL: Programa de Radio “Gente de Confiar”, Lima, Perú.
FRANÇAIS: « Gente de confiar »: les vendeurs de rue 
s’organisent au travers d’une émission de radio à Lima, au 
Pérou.

Roever, Sally and Lissette Linares. 2010. 
Street Vendors Organizing: The Case of the Women’s Network 
(Red de Mujeres), Lima, Peru. 
WIEGO Organizing Brief No. 1.

ESPAÑOL: Organizando Vendedoras Ambulantes: El Caso de 
la Red de Mujeres, Lima, Perú.
FRANÇAIS: Les vendeurs de rue s’organisent: le cas du 
Réseau des femmes (Red de Mujeres) à Lima, au Pérou.

lM+dksa ij laxBu fuekZ.k % dsiVkmu 
dh lM+dksa ij dpjk chuus okyksa dk 
,d vè;;u

;g lkjka’k dksuh csUlu ,oa uUnh okadk Exhthek] baVjuS’kuy 

yscj fjlpZ ,s.M bUQkWesZ’ku xzqi ¼vkbZ,yvkjvkbZth½ }kjk 

fyf[kr fjiksVZ dk ,d lkjka’k gSA

2009 ds vkf[kj esa fo;sxks dh vksj ls ‘kksèkdrkZvksa ds ,d ny us 
dsiVkmu esa dpjk chuus okyksa ds ckjs esa tkudkfj;ka bdëk djus ds 
fy, ,d vè;;u fd;k FkkA ‘kksèkdrkZ fuEufyf[kr ds ckjs esa vkSj 
tkudkfj;ka tqVkuk pkgrs Fks %

• dpjk chuus okys dgka dke djrs gSa\
• dpjk chuus okys dkSu yksx gSa\
• os D;ksa vkSj dSls dke djrs gSa\
• os vius dke dks fdl rjg ns[krs gSa\
• os fdu eqf’dyksa dk lkeuk djrs gSa\
• jhlkbfDyax m|ksx muls dSlk crkZo djrk gS\

‘kksèkdrkZ ,sls laxBuksa ds ckjs esa Hkh tkudkfj;ka bdëk djuk pkgrs Fks tks bu dkexkjksa dks enn nsrs gSaA bl ‘kksèk dk ,d edln ;g tkuuk Fkk 
fd dpjk chuus okys laxfBr@lkewfgd :i ls dke djus ds fy, rS;kj gSa ;k ughaA izLrqr ipsZ esa ‘kksèkdrkZvksa ds urhtksa] dpjk chuus okyksa dh 
mEehnksa vkSj muds chp dke dj jgs laxBuksa] mudh pqukSfr;ka] cnyko dh laHkkoukvksa ds ckjs esa ppkZ dh xbZ gSA

Hkwfedk

dpjk chuus okys nf{k.k vÝhdk ds jhlkbfDyax ,oa dpjk izcaèku m|ksx 
dk ,d ewY;oku exj misf{kr fgLlk jgs gSaA bl O;olk; esa rjg&rjg 
ds cgqr lkjs yksx flQZ lkekftd lqj{kk ds fy, gh ugha cfYd vkSj Hkh 
dbZ mís’;ksa ls dke dj jgs gSaA muesa cw<+s cqtqxZ Hkh ‘kkfey gSaA cgqr 
lkjh ek,a vius ifjokjksa dk isV ikyus ds fy, bl O;olk; esa gSaA dbZ 
ikVZVkbe dkexkj FkksM+h vkSj vk; ds fy, ;s dke djrs gSaA ;gka rd fd 
dbZ cPps Hkh ftank jgus ds fy, cgqr tYnh gh bl O;olk; esa Qal pqds 
gSaA fo’oO;kih vkfFkZd ladV vkSj cM+h daifu;ksa dh iSlk cpkus dh gksM+ 
dks ns[krs gq, nf{k.k vÝhdk esa vk, fnu cgqr lkjs yksx csjkstxkj gksrs 
tk jgs gSaA buesa ls T;knkrj yksx dpjk chuus tSls dke djus yxrs gSa 
vkSj bl rjg vukSipkfjd ‘kgjh Je ‘kfDr dk fgLlk cu tkrs gSaA

jhDysfeax ;k dpjk chuus ds dke esa nwljksa }kjk Qsad nh xbZ phtksa esa 
ls jhlkbfDyax ;k nksckjk bLrseky ds yk;d phtksa dks bdëk fd;k tkrk 
gSA diM+s] ?kjsyw lkeku ;k bl rjg dh nwljh phtksa dks yksx ;k rks [kqn 
bLrseky dj ldrs gSa ;k nwljksa dks csp ldrs gSa ;k muls ubZ phtsa cuk 
ldrs gSaA yksgk] rkack] ,Y;qehfu;e] ‘khV eSVy] IykfLVd] dkap] midj.k] 
xÙkk] dkxt vkfn jhlkbfDyax ;ksX; phtsa gksrh gSaA dpjk chuus okys mUgsa 
chu dj iqjkuh phtsa [kjhnus okys dsanzksa ij csp nsrs gSaA iqjkuh phtsa [kjhnus 
okys bu dsanzksa dks ckbZ&cSd lsaVj dgk tkrk gSA ;s lsaVj bu phtksa dks cM+s 
jhlkbfDyax m|ksxksa dks csp nsrs gSa tgka buls ubZ phtsa cukbZ tkrh gSaA

dsiVkmu esa jhDysfeax ds fy, cgqr lkjs ‘kCn izpfyr gSaA buesa 
jhlkbfDyax] [kuu] ehUtk ¼ftank jgus dh dksf’k’k½] mdwft+ekesyk ¼[kqn dks 
lgkjk nsuk½] chuuk] dke djuk] Qsjh yxkuk ;k HkVduk ;k LdkjsZfyax 
¼ges’kk ryk’k esa jguk½ vkfn ‘kCn izpfyr gSaA

gkykafd yksx ges’kk gh cph&[kqph vkSj Qsad nh xbZ phtksa dk bLrseky 
djrs jgs gSa ysfdu vc igys ls cgqr T;knk yksx nSfud O;olk; ds 
:i esa bl dke dks dj jgs gSaA dpjk chuus okyksa dks vius dke dk 
okftc esgurkuk ugha feyrk vkSj mUgsa vdlj LokLF; ds fy, [krjukd 
vkSj gkfudkjd LFkkuksa ij dke djuk iM+rk gSA ysfdu ;g Hkh lgh gS 
fd ‘kgj vkSj cM+s&cM+s O;olk; dpjs dks fBdkus yxkus vkSj jhlkbfDyax 
ls cuh phtksa dh vkiwfrZ lqfuf’pr djus ds fy, mUgha ij fuHkZj jgrs 
gSaA dgus dk eryc ;g gS fd jhlkbfDyax m|ksx vPNk&[kklk iSlk cukrk 
gS] bldh otg ls uxjikfydkvksa dks dpjs ds fuLrkj.k ij [kpkZ ugha 
djuk iM+rk ysfdu bl dekbZ esa ls dpjk chuus okyksa dks dksbZ fgLlk 
ugha feyrkA

dpjk chuus okys dgka dke djrs gSa

‘kksèkdrkZvksa us dsiVkmu ds rhu ,sls bykdksa ij è;ku fn;k tgka dpjk 
chuus okys dke djrs gSaA ;s LFkku Fks & lkWYV jhoj&oqMLVkWd] [kk;sfyR’kk 
,oa fQyhih&xqxqysrwA

lkWYV jhoj&oqMLVkWd ,d vkS|ksfxd {ks=k gS tks ‘kgj ds dsanz dks ?ksjs 
gq, gSaA ;g ,d Vªsu taD’ku gS blfy, ‘kgj Hkj ds yksx ;gka ds 
ckbZ&cSd lsaVjksa ij viuk dpjk cspus vkrs gSaA ;gka ges’kk xjhch vkSj 
HkhM+&HkkM+ jgh gS ysfdu gky gh esa bls ßlqèkkjÞ ftys ds :i esa pquk 
x;k gSA bldk eryc ;g gS fd vc T;knk iSls okys yksx vkSj cM+s 
dkjksckjh Hkh bl bykds esa vkus yxs gSa ftlls ;gka ds fdjk, c<+ x, 
gSaA ftu yksxksa ds ikl T;knk iSls ugha gS muds fy, vc ;gka jguk 
eqf’dy gksrk tk jgk gSA tks yksx ,slh >qfXx;ksa ;k bekjrksa esa jg jgs 
gSa ftudk fdjk;k os ugha pqdk ldrs mudks bykds ls ckgj èkdsyk 
tk jgk gSA ,sls cgqr lkjs yksx lM+dksa ij jgus yxs gSaA tSlk fd 
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STATISTICAL BRIEFS provide summary statistics 
on informal employment and the informal eco-
nomy. They include information about methods for 
the collection, tabulation and analysis of statistics.

1 I WIEGO Statistical Brief No 16 

Statistics on Street Vendors and 
Market Traders in Metropolitan 
Lima and Urban Peru

Lissette Aliaga Linares1

Despite the increasing presence of super-
markets and large retailers in Peruvian 
cities, small-scale trade, either on streets 
or within roofed markets, remains one of 
the main providers of goods and services 
for the urban population. In 2015, street 
vendors and market traders together rep-
resented 9.2 per cent of non-agricultural 
employment in Metropolitan Lima and 
12.4 per cent of non-agricultural employ-
ment in urban Peru outside of Lima.

In many cities across Peru, and especially 
in Metropolitan Lima, street trade was tra-
ditionally a predecessor to trading in local 
roofed markets. A study conducted by the 
Institute for Liberty and Democracy (ILD) 
found that 83 per cent of the 331 roofed 
markets of Metropolitan Lima in 1985 
were either built or bought by former street 
vending associations (De Soto 2002, 72). 
This same study also found a progressive 
transition from itinerant trading, through fixed post to market stall trading. 
Based on five case studies, researchers estimated that these self-managed 
and collectively-financed relocation projects took on average 17 years until 
vendors could occupy roofed markets (De Soto 2002, 75). 

Since the 1990s, as cities in Peru have tightened control over the economic 
use of public spaces, many street vendors have been relocated from open-
air to roofed markets. For the municipal government periods of 2003-2006, 

1 Lissette Aliaga Linares is an Assistant Professor in the Department of Sociology and Anthropology and Senior Research Associate at the Center for 
Public Affairs Research at the University of Nebraska at Omaha and a member of WIEGO. The author thanks Carmen Roca, WIEGO Lima Focal City Co-
ordinator, for her collaboration in reviewing the methodology to identify street vendors and market traders in Peru; Edith Anampa, WIEGO Peru project 
officer, for sharing her insights about recent changes in street vendor regulations; Sally Roever, for her helpful comments to the first draft; and Joann 
Vanek, for her careful editing and revision of this brief. 
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Rosa Hidalgo Beltrán sells fresh herbs in  

the streets surrounding the old wholesale  

market, known as La Parada, in Lima.  

Photo: Juan Arredondo/Getty Images Reportage
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Mehran, Farhad. 2015. 
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and Employment in the Informal Sector Necessary? 
WIEGO Statistical Brief No. 14.

Mehran, Farhad. 2014. 
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Mahmud, Simeen. 2014. 
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Raveendran, Govindan and Joann Vanek. 2013. 
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2013. 
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Akhtar, Sajjad and Joann Vanek. 2013. 
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2012. 
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Budlender, Debbie. 2011. 
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WIEGO Statistical Brief No. 7.

Budlender, Debbie. 2011. 
Statistics on Informal Employment in Ghana. 
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WIEGO Statistical Brief No. 4.

ESPAÑOL: Estadísticas sobre el empleo informal en Brasil.
PORTUGUÊS: Estatísticas acerca do Trabalho Informal no 
Brasil.
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Statistics on Domestic Workers in Latin America. 
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STATISTICAL BRIEFS continued

The WIEGO STATISTICS DASHBOARD 
presents key indicators, based on 
official national data, of the size and 
composition of informal employment. 
It is designed to share what we know 
about the informal workforce in different 
countries and regions around the world. 
Searches can be done by region, country 
and, where available, by city.

www.wiego.org/dashboard/statistics
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Technical Briefs

TECHNICAL BRIEFS provide guides for both 
specialized and non-specialized audiences. These 
are designed to strengthen understanding and 
analysis of the situation of those working in the 
informal economy, and of the policy environment 
and policy options.

Kohn, Lauren. 2017. 
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Lessons from South Africa. 
WIEGO Technical Brief No. 10.

Parra, Federico. 2015. 
“Reciclaje: ¡Sí, pero con recicladores!”. Gestión pública del 
aprovechamiento con inclusión de recicladores: Un nuevo 
paradigma en el manejo de los residuos en Bogotá, Colombia.
Nota técnica de WIEGO No. 9.

Nohn, Matthias and Bijal Brahm Bhatt. 2014. 
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Achtell, Ernest. 2013. 
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IJgosse, Jeroen. 2012. 
Paying Waste Pickers for Environmental Services: A Critical Examina-
tion of Options Proposed in Brazil. 
WIEGO Technical Brief (Urban Policies) No. 6.

ESPAÑOL: Remuneración a los recicladores por servicios  
ambientales: un examen crítico, de las opciones propuestas en 
Brasil.

Robbins, Glen, 2012. 
Major International Events and the Working Poor: Selected Lessons 
for Social Actors Stemming from the 2010 Soccer World Cup in 
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Nohn, Matt. 2011. 
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How to Plan a Street Trader Census.  
WIEGO Technical Brief (Urban Policies) No. 2.

ESPAÑOL: Cómo planificar un censo de comerciantes ambulantes.
FRANÇAIS: Comment planifier un recensement des vendeurs  
de rue.
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How to Analyse Government Budgets from an Informal Economy 
Perspective. 
WIEGO Technical Brief No. 1.

Using Administrative Law to Secure Informal 
Livelihoods: Lessons from South Africa

Lauren Kohn

WIEGO Technical Brief (Law) No 10 May 2017

Technical Briefs

TECHNICAL BRIEFS provide guides for both 
specialized and non-specialized audiences. These 
are designed to strengthen understanding and 
analysis of the situation of those working in the 
informal economy, and of the policy environment 
and policy options.
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Informal Economy Budget Analysis in Brazil and Belo Horizonte. 
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PORTUGUÊS: Análise do Orçamento Público Diretamente 
Destinado a Alguns Setores da Economia Informal no Brasil: 
o caso de Belo Horizonte.

Informal Economy Budget Analysis 
in Greater Monrovia

Debbie Budlender 
Based on research by Aisha Nansamba

WIEGO Budget Brief No 7 August 2017

Budget Briefs

BUDGET BRIEFS are popular versions of longer 
informal economy budget analyses (IEBAs). 
Budget analysis aims to understand how govern-
ment budgets address the needs and interests 
of informal workers, and investigates what 
opportunities exist for informal workers, or their 
representatives, to participate at different stages 
of the budget process.
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Alfers, Laura. 2015. 
Annotated Bibliography: Child Care and the Informal Economy. 
WIEGO Resource Document No. 3.

Duminy, James and updated by Thembi Luckett. 2012. 
Literature Survey: Mega-Events and the Working Poor, with a 
Special Reference to the 2010 FIFA World Cup. 
WIEGO Resource Document No. 2.

Duminy, James. 2011. 
Literature Survey: Informality and Planning. 
WIEGO Resource Document No. 1.

WIEGO Resource Document No. 9                      May 2018

If Street Food Disappears — Projecting the 
Cost for Consumers in Bangkok
Jorge Carrillo-Rodriguez and Sarah Orleans Reed

Resource Documents

WIEGO RESOURCE DOCUMENTS include 
WIEGO-generated literature reviews, annotated 
bibliographies, and papers reflecting the findings 
of new empirical work. They provide detail to 
support advocacy, policy or research on specific 
issues.

http://www.wiego.org/sites/default/files/publications/files/Carrillo-Rodriguez-Reed-Bangkok-Street-Vendor-WIEGO-Resource-Document-9.pdf
http://www.wiego.org/sites/default/files/publications/files/Carrillo-Rodriguez-Reed-Bangkok-Street-Vendor-WIEGO-Resource-Document-9.pdf
http://www.wiego.org/sites/default/files/publications/files/Carrillo-Rodriguez-Reed-Bangkok-Street-Vendor-WIEGO-Resource-Document-9.pdf
http://www.wiego.org/sites/default/files/publications/files/Carrillo-Rodriguez-Reed-Bangkok-Street-Vendor-WIEGO-Resource-Document-9.pdf
http://www.wiego.org/sites/default/files/publications/files/Bamu-Chipunza-Promoting-Domestic-Workers-in-Five-Countries-Resource-Document.pdf
http://www.wiego.org/sites/default/files/publications/files/Bamu-Chipunza-Promoting-Domestic-Workers-in-Five-Countries-Resource-Document.pdf
http://www.wiego.org/sites/default/files/publications/files/Bamu-Chipunza-Promoting-Domestic-Workers-in-Five-Countries-Resource-Document.pdf
http://www.wiego.org/sites/default/files/publications/files/Bamu-Chipunza-Promoting-Domestic-Workers-in-Five-Countries-Resource-Document.pdf
http://www.wiego.org/sites/default/files/publications/files/Nansamba-Greater-Monrovia-IEMS-Resource-7.pdf
http://www.wiego.org/sites/default/files/publications/files/Nansamba-Greater-Monrovia-IEMS-Resource-7.pdf
http://www.wiego.org/sites/default/files/publications/files/Nansamba-Greater-Monrovia-IEMS-Resource-7.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-Ghana-Street-Vendors-Anyidoho-Steel-Resource-6.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-Ghana-Street-Vendors-Anyidoho-Steel-Resource-6.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-Ghana-Street-Vendors-Anyidoho-Steel-Resource-6.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-Ghana-Street-Vendors-Anyidoho-Steel-Resource-6.pdf
http://www.wiego.org/sites/default/files/publications/files/Budlender-Institutional-Child-Care-Mapping-Resource-5.pdf
http://www.wiego.org/sites/default/files/publications/files/Budlender-Institutional-Child-Care-Mapping-Resource-5.pdf
http://www.wiego.org/sites/default/files/publications/files/Budlender-Institutional-Child-Care-Mapping-Resource-5.pdf
http://www.wiego.org/sites/default/files/publications/files/Alfers-Child-Care-Policy-Employment-Lit-Review.pdf
http://www.wiego.org/sites/default/files/publications/files/Alfers-Child-Care-Policy-Employment-Lit-Review.pdf
http://www.wiego.org/sites/default/files/publications/files/Alfers-Child-Care-Policy-Employment-Lit-Review.pdf
http://www.wiego.org/sites/default/files/publications/files/Alfers-Child-Care-Policy-Employment-Biblio.pdf
http://www.wiego.org/sites/default/files/publications/files/Alfers-Child-Care-Policy-Employment-Biblio.pdf
http://www.wiego.org/sites/default/files/publications/files/Alfers-Child-Care-Policy-Employment-Biblio.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-South-Africa-Street-Vendors-Duminy-Luckett-Resource-2.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-South-Africa-Street-Vendors-Duminy-Luckett-Resource-2.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-South-Africa-Street-Vendors-Duminy-Luckett-Resource-2.pdf
http://www.wiego.org/sites/default/files/publications/files/WIEGO-South-Africa-Street-Vendors-Duminy-Luckett-Resource-2.pdf
http://www.wiego.org/sites/default/files/publications/files/Duminy-Literature-Review-WIEGO-Resource-1.pdf
http://www.wiego.org/sites/default/files/publications/files/Duminy-Literature-Review-WIEGO-Resource-1.pdf
http://www.wiego.org/sites/default/files/publications/files/Duminy-Literature-Review-WIEGO-Resource-1.pdf
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Vryenhoek, Leslie. 2014. 
Gaining Ground: The Cooperative Life of a Smallholder in 
Uganda. 
WIEGO Workers’ Lives No. 6.

Carré, Françoise. 2014. 
Location, Location, Location: The Life of a Refugee Street Barber 
in Durban, South Africa. 
WIEGO Workers’ Lives No. 5.

Vryenhoek, Leslie. 2013. 
Small World, Big Goals: Profile of a Home-Based Garment 
Worker in Delhi. 
WIEGO Workers’ Lives, No 4.

Castel-Branco, Ruth. 2012. 
Organizing the Patience Industry: The Story of a Domestic 
Worker in Maputo, Mozambique. 
WIEGO Workers’ Lives, No 3.

PORTUGUÊS: Organizando a Indústria da Paciência: Perfil de 
uma Trabalhadora Doméstica em Maputo, Moçambique.

Vryenhoek, Leslie. 2012. 
Headstrong: Profile of a Headloader in Ahmedabad, India
WIEGO Workers’ Lives, No 2.

De Brito, Deia. 2012. 
God is My Alarm Clock. 
WIEGO Workers’ Lives Series, No. 1.

ESPAÑOL: Dios es mi despertador.
PORTUGUÊS: Deus é meu Despertador.

Headstrong 
Profile of a Headloader in 

Ahmedabad, India

by Leslie Vryenhoek1

A leader among headloaders 
in Ahmedabad’s busy textile 

market, Shanta Bababahi 
Bhalerao knows firsthand 

how belonging to the 
growing SEWA move-

ment can help lift a 
worker’s burdens.

WIEGO Workers’ Lives No 2  October 2012

Workers’ Lives

WORKERS’ LIVES use descriptive profiles of 
individual workers to explore informal employ-
ment. The series illuminates, in different contexts, 
the living and working environments of informal 
workers and how they experience first-hand the 
impact of policies and organizing initiatives.

Organizando  
a Indústria  
da Paciência:
Perfil de uma Trabalhadora  
Doméstica em Maputo, 
Moçambique

por Ruth Castel-Branco1

A camarada Albertina Mundlovo é 
uma líder na luta pela justiça para os 
trabalhadores domésticos em Maputo, 
Moçambique. Uma cidade portuária 
no oceano Índico, muito próxima 
da África do Sul, Maputo é o maior 
centro econômico de Moçambique 
e local de três organizações de 
trabalhadores domésticos. Albertina 
é membro do Sindicato Nacional de 
Trabalhadores Domésticos (SINED).

Série Vida dos Trabalhadores   Outubro 2012

http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek-Small-Holder-Farming-Uganda-WIEGO-WL6.pdf

http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek-Small-Holder-Farming-Uganda-WIEGO-WL6.pdf

http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek-Small-Holder-Farming-Uganda-WIEGO-WL6.pdf

http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek-Small-Holder-Farming-Uganda-WIEGO-WL6.pdf

http://epp.eurostat.ec.europa.eu/portal/page/portal/employment_unemployment_lfs/data/database
http://epp.eurostat.ec.europa.eu/portal/page/portal/employment_unemployment_lfs/data/database
http://epp.eurostat.ec.europa.eu/portal/page/portal/employment_unemployment_lfs/data/database
http://epp.eurostat.ec.europa.eu/portal/page/portal/employment_unemployment_lfs/data/database
http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek_WIEGO_WL4.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek_WIEGO_WL4.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek_WIEGO_WL4.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek_WIEGO_WL4.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Castel-Branco_WIEGO_WL3.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Castel-Branco_WIEGO_WL3.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Castel-Branco_WIEGO_WL3.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Castel-Branco_WIEGO_WL3.pdf
http://www.wiego.org/sites/default/files/publications/files/Castel-Branco_WIEGO_WL3_Portugues.pdf
http://www.wiego.org/sites/default/files/publications/files/Castel-Branco_WIEGO_WL3_Portugues.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek_WIEGO_WL2.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek_WIEGO_WL2.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Vryenhoek_WIEGO_WL2.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/deBrito_WIEGO_WL1.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/deBrito_WIEGO_WL1.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/deBrito_WIEGO_WL1.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/deBrito_Spanish_WorkersLives.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/deBrito_WIEGO_WL1_portugues.pdf


Informal Economy Statistics
The Statistics Program collaborates 
with official statisticians to develop 
statistics that make visible the size and 
significance of the informal economy, 
and the situation of those working in 
it. WIEGO collaborates closely with 
the International Labour Organization 
(ILO), which, under the international 
statistical system, is responsible for 
labor force statistics. WIEGO has 
either co-authored or played an 
advisory role in developing the ILO’s 

JOINT /  
PROJECT  
PUBLICATIONS

JHON FREDY RODRÍGUEZ is a member of 
the Asociación de recicladores de USME 
ARAUS, an affiliate of the Asociación de 
Recicladores de Bogotá (ARB). Jhon collects 
recyclable materials, including the so-called 
white bags, door-to-door in Puente Aranda 
Bogotá Colombia. Providing this service 
gives waste pickers more reliable access 
to recyclables, and more importantly it 
enables them to have direct contact with 
residents and be recognized for their work.

Juan Arrendondo / Getty Images Reportage
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Women and Men in the Informal Economy: A Statistical Picture,
3rd edition, 2018. ILO.

Women and Men in the Informal Economy: A Statistical Picture,
2nd edition. 2013. ILO and WIEGO.

Women and Men in the Informal Economy: A Statistical Picture, 
1st edition. 2002. ILO.

Third edition
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a statistical picture

Informal Economy Statistics

THE STATISTICS PROGRAM collaborates with 
official statisticians to develop statistics that 
make visible the size and significance of the 
informal economy, and the situation of those 
working in it. WIEGO collaborates closely with 
the International Labour Organization (ILO), 
which, under the international statistical system, 
is responsible for labor force statistics. WIEGO 
has either co-authored or played an advisory role 
in developing the ILO’s flagship publications on 
informal economy statistics.    

Second Edition

Women and Men
in the Informal Economy:
A Statistical Picture

The prevalence of the informal economy in many parts of the world, 
and pervasive trends towards higher levels of precarious and 
informal employment not only affects the current living standards 
and working conditions of the population but is also a severe 
constraint that prevents households and economic units trapped in 
the informal economy from increasing productivity, reducing vulner-
abilities and finding a route out of poverty.

This publication, Women and Men in the Informal Economy : A 
Statistical Picture (Second Edition), provides, for the first time, 
direct measures of informal employment inside and outside informal 
enterprises for 47 countries. The publication also presents statistics 
on the composition and contribution of the informal economy as 
well as on specific groups of urban informal workers. 

Non-technical language and clear, simple statistical tables will make 
the information easy to understand by a large and varied audience. 
This publication is intended to respond to the needs of different 
users, including researchers, statisticians, policymakers, employers’ 
and workers’ organizations, including organizations of informal 
workers.

For more information visit our sites:

www.ilo.org www.wiego.org

International Labour Office WIEGO Secretariat
Route des Morillons 4 Harvard University
CH-1211 Geneva 22 79 John F. Kennedy Street
Switzerland Cambridge, MA 02138
 USA
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ILO

http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_626831.pdf

http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_626831.pdf

http://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/documents/publication/wcms_234413.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/documents/publication/wcms_234413.pdf
http://www.wiego.org/sites/default/files/publications/files/ILO-Women-Men-Informal-2002.pdf
http://www.wiego.org/sites/default/files/publications/files/ILO-Women-Men-Informal-2002.pdf
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Child Care

A key focus of WIEGO’s Social Protection 
program is research and advocacy on CHILD 
CARE for those working informally. These 
publications examine the importance of child 
care for informal workers and forms the founda-
tion for WIEGO’s global child care campaign. The 
campaign provides informal workers, especially 
women, with advocacy tools and training to help 
them improve access to quality child care.

แผนงานการริเริ่มเรื่องงานให้การดูแลเด็กของ WIEGO  1

	 รายงานสรุปโดย	Laura	Alfers

แผนงานการริเริ่มเรื่องงานให้การดูแลเด็กของ	WIEGO

สรุปข้อค้นพบจากงานวิจัยเรื่องแรงงานหญิงนอกระบบกับการดูแลเด็กจาก

องค์กรฐานสมาชิกหกแห่ง	

บทนำา
ในสังคมหลายแห่ง ผู้หญิงมีหน้าที่รับผิดชอบงานดูแลส่วนใหญ่

ของครอบครัว ทั้งงานดูแลเด็ก ผู้สูงอายุ และผู้ป่วย องค์กร UN 

Women (2015) ระบุว่า ผู้หญิงทั่วโลกใช้เวลากับงานให้การดูแล

มากกว่าผู้ชาย 2.5 เท่า การดูแลเป็นงานที่มีความสำาคัญมาก

สำาหรับครอบครัวและสังคมโดยรวม อย่างไรก็ตาม งานให้การ

ดูแลมักไม่ได้รับการยอมรับว่าเป็นการทำางานแบบหนึ่ง (Elson, 

2000) และผู้หญิงมักไม่ได้รับค่าตอบแทนสำาหรับการทำางานนี้ ซึ่ง

เป็นเหตุผลว่าทำาไมงานประเภทนี้จึงถูกเรียกว่า “งานให้การดูแล

ที่ไม่ได้รับค่าตอบแทน” ผู้หญิงจำานวนมากยังทำางานเพื่อหารายได้

ด้วย มิฉะนั้นแล้วครอบครัวจะมีเงินไม่เพียงพอ นอกจากนี้ ผู้หญิง

ยังทำางานเพราะต้องการที่จะทำาด้วย ผู้หญิงรู้สึกมีพลังและอำานาจ

จากการได้ช่วยหารายได้ให้ครอบครัว และการหารายได้ยังทำาให้ผู้

หญิงเป็นอิสระมากขึ้น ไม่ต้องพึ่งพาใคร อย่างไรก็ตาม การทำางาน

หารายได้ไม่ได้หมายความว่าผู้หญิงจะรับผิดชอบงานให้การดูแล

น้อยลง ทว่าผู้หญิงถูกคาดหวังให้เป็นทั้งผู้ให้การดูแลและเป็นทั้ง

แรงงานหารายได้ สิ่งนี้นี่เองที่อาจก่อให้เกิดความยุ่งยากมากมาย 

ตัวอย่างเช่น เราทราบว่าหน้าที่ความรับผิดชอบงานให้การดูแลที่

ไม่ได้รับค่าตอบแทนมีส่วนทำาให้เกิดข้อเท็จจริงที่ว่า ผู้หญิงมีแนว

โน้มมากกว่าผู้ชายที่จะทำางานในรูปแบบการจ้างงานที่ไม่มั่นคง

และมีรายได้ต่ำา ผู้หญิงมีแนวโน้มมากกว่าที่จะทำางานนอกเวลา 

หรือเลิกทำางานในขณะที่บุตรหลานยังเล็ก (Cook and Dong, 

2011; Razavi, 2011) การที่ผู้หญิงถูกมองว่าเป็นผู้ดูแลอาจส่งผล

ต่อรายได้ด้วย เนื่องจากผู้หญิงมีแนวโน้มมากกว่าที่จะประกอบ

อาชีพ “ให้การดูแล” ที่ได้รับค่าตอบแทนต่ำา รวมถึงงานรับจ้าง

เลี้ยงเด็ก และรับจ้างทำางานบ้าน (Lund, 2010) ผลที่ตามมาก็

คือ รายได้ที่ต่ำาย่อมหมายถึงผู้หญิงจะไม่มีเวลาหรือไม่มีทรัพยากร

ที่จำาเป็นในการดูแลลูกหลาน สิ่งนี้ทำาให้ผู้หญิงเกิดความหดหู่และ

รู้สึกผิดที่ให้การดูแลลูกหลานและสมาชิกในครอบครัวไม่ได้ใน

แบบที่ตนต้องการ

การจ้างงานที่ไม่มั่นคง รายได้ที่ต่ำา และการเป็นหนึ่งในกำาลัง

แรงงานนอกระบบนั้นหมายความว่าโดยทั่วไป ผู้หญิงมีความ

มั่นคงทางเศรษฐกิจน้อยกว่าผู้ชายอย่างมาก ความไม่มั่นคงทาง

เศรษฐกิจอาจคงอยู่ตลอดชีวิต เนื่องจากการสูญเสียรายได ้
Hakia Latif แรงงานขนของนอกระบบ ขนสินค้าไว้บนศีรษะและให้ลูกขี่หลังในตลาดใน 

อักกรา ประเทศกานา ภาพถ่าย: Jonathan Torgovnik/Getty Images Reportage

WIEGO Child Care Campaign Materials are available in 
English, Spanish, French, Portuguese, Thai, Hindi and isiZulu.  

Women Informal Workers Mobilizing for Child Care. 
2017. By Rachel Moussié.

ESPAÑOL: Movilización de las mujeres en empleo informal por 
el cuidado infantil.
FRANÇAIS: Les femmes travailleuses de l’économie informelle 
se mobilisent pour la garde d’enfants.
PORTUGUÊS: Trabalhadoras Informais se Mobilizando pelo 
Cuidado das Crianças.

“Our children do not get the attention they deserve”. 
2016. By Laura Alfers.

FRANÇAIS: « Nos enfants ne reçoivent pas l’attention qu’ils 
méritent ».
PORTUGUÊS: “Nossos filhos não recebem a atenção que 
merecem”.

A Summary of Research Findings on Women Informal Workers 
and Child Care from Six Membership-based Organizations. 
2016. By Laura Alfers.

ESPAÑOL: Resumen de los resultados del estudio sobre las 
trabajadoras en empleo informal y el cuidado infantile en seis 
organizaciones con base de miembros de trabajadoras pobres.
FRANÇAIS: Résumé des résultats de recherche sur les travail-
leuses de l´économie informelle et la garde d’enfants, issus de 
six organisations de base de travailleurs pauvres.
PORTUGUÊS: Um resumo dos resultados da pesquisa sobre o 
cuidado das crianças e trabalhadoras informais de 6 orga-
nizaçõ es de base (OBs) de trabalhadoras/es pobres.
THAI: แผนงานการริเริ่มเรื่องงานให้การดูแลเด็กของ WIEGO สรุปข้อค้น
พบจากงานวิจัยเรื่องแรงงานหญิงนอกระบบกับการดูแลเด็กจาก องค์กรฐาน
สมาชิกหกแห่ง
HINDI:

isiZULU: WIEGO Child Care Initiative Umbiko ofingqiwe wo-
cwaningo mayelana nabasebenzi besifazane abazisebenzayo 
kanye nokunakekelwa kwabantwana abavela kwizinhlangano 
eziyisithupha ezimele abasebenzi abampofu.
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Xolisile’s Story: Health Access for Informal Workers in Durban, 
South Africa. 
2014.

Koon’s Story: Health Access for Informal Workers in Bangkok, 
Thailand. 
2014.

Kanchana’s Story: Health Access for Informal Workers in 
Bangkok, Thailand. 
2014.

Subhadraben’s Story: Health Access for Informal Workers in 
Ahmedabad, India. 
2014.

The Occupational Health of Waste Pickers in Pune:
KKPKP and SWaCH Members Push for Health Rights.
2014. By Ujwala Samarth.

WIEGO Mpango wa Hifadhi ya Jamii

Afya na Usalama  
Katika Maeneo ya Kazi  
na Kazi za Nyumbani

Usanisi wa Matokeo ya  
Utafiti kutoka Brazil na Tanzania

Laura Alfers
Disemba 2011

WORKER’S HEALTH is another pillar of the 
Social Protection Program’s work. While poorer 
informal workers face the same problems in ac-
cessing health services as all poor citizens, they 
also face specific exclusions and barriers – and 
health is vital to their ability to work and earn 
income. This set of publications reflects research 
and advocacy materials on this issue.  

Workers’ Health
A Study of Working Conditions in the Zanzibar Seaweed Farming 
Industry. 
2012. By Flower E. Musa.

Occupational Health and Safety & Domestic Work. 
2011. By Laura Alfers.

ESPAÑOL: Salud y Seguridad Ocupacional y Trabajo del 
Hogar.
FRANÇAIS: Santé et sécurité au travail et travail ménager.
PORTUGUÊS: Saúde e Segurança Ocupacionais e Trabalho 
Doméstico.
SWAHILI: Afya na Usalama Katika Maeneo ya Kazi na Kazi 
za Nyumbani.

Occupational Health & Safety for Indigenous Caterers in Accra, 
Ghana. 
2011. By Laura Alfers and Ruth Abban.

ESPAÑOL: Salud y seguridad ocupacional para proveedores 
de servicios de catering indígena en Acra, Ghana.
FRANÇAIS: Santé et sécurité au travail pour les traiteurs 
indigènes d’Accra (Ghana).
PORTUGUÊS: Saúde & Segurança Ocupacional para os 
Fornecedores Nativos em Acra, Gana.

Occupational Health & Safety for Market and Street Traders in 
Accra and Takoradi, Ghana. 
2009. By Laura Alfers.

ESPAÑOL: Salud y seguridad ocupacional para comerciantes 
feriantes y ambulantes en Acra y Takoradi, Ghana.
FRANÇAIS: Santé et sécurité au travail pour les commerçants 
et les vendeurs de rue d’Accra et de Takoradi (Ghana).
PORTUGUÊS: Saúde & Segurança Ocupacional para Comer-
ciantes e Vendedores Ambulantes em Acra e Takoradi, Gana.

Projeto Cuidar Mapeamento de Riscos de Saúde de Catadores(as). 
2018.

Participatory Hazard Mapping Tool for Informal Markets.  
2015. WIEGO and Asiye eTafuleni.

Informal Workers and the Use of Mobile Technology and Com-
munications: Findings from Key Informant Interviews.
2014. Francie Lund and Laura Alfers.

Ushaben’s Story: Health Access for Informal Workers in Rajiv 
Nagar, India. 
2014.
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Access to PUBLIC SPACE is critical to 
the livelihoods of many informal workers, 
especially street vendors. In 2018, WIEGO 
consolidated and extended work on this 
issue through a project supported by the 
Cities Alliance. The project examined how 
public space can be more inclusive of 
informal workers, and developed tools for 
local authorities and street vendors.

In several cities across the Global South 
WIEGO team members working alongside 
membership-based organizations (MBOs) build-
ing capacity and engaging in local policy and 
advocacy. Knowledge produced from this work 
feature in a range of WIEGO publications. The 
advocacy documents listed below were pro-
duced for ongoing advocacy in Delhi, Bangkok 
and Mexico City.

Public Space Focal Cities

Inclusive Public Spaces for Informal Livelihoods: A Discussion 
Paper for Urban Planners and Policy Makers. 
2018. By Martha Chen, with Jenna Harvey, Caroline Wanjiku 
Kihato and Caroline Skinner.

Supporting Informal Livelihoods in Public Space: A Toolkit for 
Local Authorities. 
2018. By Caroline Skinner, Sarah Orleans Reed and Jenna 
Harvey.

Working in Public Space: A Manual for Street Vendors. 
2018. By María Benítez, Jenny Grice and Jenna Harvey.

ESPAÑOL: Trabajar en el espacio público: Un manual para 
vendedoras y vendedores ambulantes.
FRANÇAIS: Trabajar en el espacio público: Un manual para 
vendedoras y vendedores ambulantes.

Building a Home, Building a Life: Incrementality and Investment 
in a Resettlement Colony. 
2018. By Gautam Bhan, Tripta Chandola, Kinjal Sampat and 
Nidhi Sohane.

Trabajadores invisibles dentro del servicio de limpia de la Ciuada 
de México. 
2018. Por Tania Espinosa, Dean Saffron y Olga Abizaid, con la 
colaboración de Lucía Fernández.

Propuestas y demandas de las trabajadoras y los trabajadores en 
empleo informal para el nuevo gobierno de la Ciudad de México. 
2018. WIEGO con organizaciones de trabajadores en empleo 
informal.

Informal Workers in Bangkok, Thailand: Scan of Four Occupa-
tional Sectors. 
2017.  By Sarah Orleans Reed, Ana Carolina Ogando, 
Poonsap Suanmuang Tulaphan, Chidchanok Samantrakul and 
Pannee Towakulpanich.

THAI: รายงานการศึกษาแรงงานนอกระบบ ในกรุงเทพมหานคร : กรณี
ศึกษา 4 สาขาอาชีพ

Informal Workers in Bangkok: Considerations for Policymakers.  
2017.  By WIEGO and HomeNet Thailand.

THAI: แรงงานนอกระบบในกรุงเทพมหานคร : ข้อควรพิจารณาสหรับผู้
กำาหนดนโยบาย

Tania Espinosa, Dean Saffron & Olga Abizaid, con la colaboración de Lucía Fernández

Trabajadores invisibles dentro 
del servicio de limpia de la 
Ciudad de México
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Homework, Gender and Inequality in Global Supply Chains.
2017. By Jenna Harvey.

Compendium of WIEGO-SEWA Case Studies for UN HLP. 
2016. By WIEGO and SEWA.

Improving Pay and Working Conditions from the Perspective of  
the Informal Economy. 
2016. By Sally Roever and Mike Rogan.

WIEGO has long been involved in women’s economic 
empowerment projects and policy processes, most 
notably through two projects funded by the Ministry 
of Foreign Affairs of the Netherlands and the United 
Nations’ Women’s High-Level Panel (UN HLP).  
The UN HLP was a consultative process that culmi-
nated with the creation of an agenda for advancing 
women’s economic empowerment globally. WIEGO 
and SEWA worked to raise the visibility of women 
informal workers in this process, including through 
the production of multiple resources on women’s 
economic empowerment from the perspective of 
women in the informal economy.

Women’s Economic Empowerment

Eliminating Legal Barriers from the Perspective of the Informal 
Economy.
2016. By Marlese Von Broembsen and Martha Chen.

Financial and Digital Inclusion from the Perspective of Women  
in the Informal Economy. 
2016. By Renana Jhabvala and Jenna Harvey.

Child Care from the Perspective of Women in the Informal 
Economy. 
2016. By Rachel Moussié.

Expanding the Economic Potential of Informal Workers. 
2016. By Martha Chen.

2015
Developing Women’s 
Leadership and 
Business Skills 
WRITTEN BY: ELAINE JONES AND CAROL WILLS
EDITED BY: LESLIE VRYENHOEK

BUILDING
CAPACITY
FOR CHANGE 

Enhancing the Productivity of Own Account Enterprises 
from the Perspective of Women in the Informal Economy. 
2016. By Martha Chen and Sally Roever.

MORE WOMEN’S ECONOMIC  
EMPOWERMENT PUBLICATIONS:

Empowering Home-based Workers in India: Strategies and 
Solutions. 
2016. WIEGO, HomeNet South Asia and Harvard 
University South Asia Institute.

Building Capacity for Change: Developing Women’s 
Leadership  
and Business Skills. 
2016. By Elaine Jones, Carol Willis and Leslie Vryenhoek.

Economic and Employment Rights: Advancing Domestic 
Workers’ Leadership. 
2011. By Janhavi Dave. 

Strengthening the Movement of Home-Based Workers.
2016. By Kendra Hughes.

Trading Our Way Up: Women Organizing for Fair Trade.
2011. By Elaine Jones, Sally Smith and Carol Wills.

ESPAÑOL: Progresando por el comercio: Mujeres  
organizándose en el comercio justo.
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Cooperation Among Workers in the Informal Economy: A Focus 
on Home-Based Workers and Waste Pickers. 
2017. ILO and WIEGO.

Summary of Key Findings from Cooperation Among Workers in 
the Informal Economy: A Focus on Home-Based Workers and 
Waste Pickers. 
2017. ILO and WIEGO.

ESPAÑOL: Resumen de los principales hallazgos –  
Cooperación entre trabajadores en la economía informal:  
Los trabajadores a domicilio y los recicladores.
FRANÇAIS: Résumé des conclusions principals – La  
coopération entre les travailleurs de l’économie informelle: 
Travailleurs à domicile et récupérateurs de matériaux.
PORTUGUÊS: Cooperação entra Trabalhadores na economia 
informal. Um foco nos trabalhadores e trabalhadoras 
domiciliares e catadores e catadoras de material reciclável.

In 2016, WIEGO and the International Labour 
Organization embarked on an action research 
project to deepen understanding on the nature 
and role of cooperatives in formalizing the 
informal economy. This included a global mapping 
and survey conducted with members of existing 
cooperatives, complemented with a literature 
review of existing studies.

Cooperation Among 
Workers

RÉSUMÉ DES CONCLUSIONS PRINCIPALES

 LA COOPÉRATION ENTRE LES TRAVAILLEURS 
DE L'ÉCONOMIE INFORMELLE:

travailleurs à domicile et récupérateurs de matériaux 

Une initiative conjointe de l'OIT et de WIEGO

Technology at the Base of the Pyramid: Insights from Ahmed-
abad (India), Durban (South Africa) and Lima (Peru). 
2016. By Laura Alfers, Namrata Bali, Mike Bird, Themis 
Castellanos, Marty Chen, Richard Dobson, Kendra Hughes, 
Sally Roever and Mike Rogan.

Literature Review: Technology and the Future of Work. 
2016. By Jonathan Casey and Jenna Harvey.

Final Report: Technology and the Future of Work. 
2016. By Jonathan Casey and Kendra Hughes.

In 2015, WIEGO and Practical Action 
undertook a collaborative project to 
investigate which technologies impact the 
livelihoods of the working poor; how they 
are responding to these impacts; and what 
technologies they need to enable their 
work. This was supported by the Rockefeller 
Foundation.

Technology &  
Informal Work

https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---coop/documents/publication/wcms_567507.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---coop/documents/publication/wcms_567507.pdf
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http://www.wiego.org/sites/default/files/publications/files/OIT-WIEGO-Resumo-cooperacao-trabalhadores-economia-informal.pdf
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http://www.wiego.org/sites/wiego.org/files/publications/files/WIEGO-Technology-Base-pyramid-2016.pdf
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Building Inclusive Cities: Highlights from the Inclusive Cities 
Project. 
2017. By Rhonda Douglas (ed).

ESPAÑOL: Construyendo Ciudades Inclusivas: Aspectos 
destacados del proyecto Ciudades Inclusivas.

Home-Based Workers Create City Dialogue in Bangkok. 
2015. By Chonticha Tangworamongkon.
Case Summary: Dialogue in Bangkok. 2015.

Addressing the Occupational Health & Safety (OHS) Needs of Infor-
mal Workers: Market Traders and Street Vendors in Accra, Ghana. 
2015. By Tony Dzidzinyo Dogbe and Suki Annan.
Case Summary: Better OHS for Market Traders and Street 
Vendors in Accra, Ghana. 2015.

THE INCLUSIVE CITIES PROJECT, supported by 
the Gates Foundation, was a major multi-year 
WIEGO project that brought together membership-
based organizations (MBOs) of the working poor, 
regional/global alliances of MBOs, and research 
and technical support organizations. The project 
strengthened MBOs in organizing, policy analysis 
and advocacy, and upscaled WIEGO’s urban action 
research. Work completed within the Inclusive Cit-
ies Project informed much of WIEGO’s publishing 
on urban issues over the 2008-2015 period. A few 
highlights of project-related outputs are listed here.

Inclusive Cities
ARB: Fighting for an Inclusive Model for Recycling in Bogotá.
2015. By Olga Abizaid.
Case Summary: ARB: Fighting for an Inclusive Model for 
Recycling in Bogotá. 2015.

Vending in Public Spaces and the Law: A Case Study. 
2015. By Phumzile Xulu.
Case Summary: Vending in Public Spaces and the Law:  
Summary. 2015.

Empowering Market Traders in Warwick Junction, Durban, 
South Africa. 
2015. By Pauline Conley and the staff of Asiye eTafuleni.
Case Summary: Empowering Market Traders in Warwick 
Junction, Durban, South Africa. 2015.

Increasing Livelihoods for Home-Based Embroidery Workers in 
Delhi, India. 
2015. By Ruchi Sankrit.
Case Summary: Increasing Livelihoods for Home-Based 
Embroidery Workers in Delhi, India. 2015.

SEWA Bharat and Street Vendors in Delhi. 
2015. By Ruchi Sankrit.
Case Summary: SEWA Bharat and Street Vendors in Delhi. 
2015.

Interventions by the Self-Employed Women’s Association 
(SEWA) in Ahmedabad, India. 
2015. By Kabir Arora.
Case Summary:  Interventions by the Self-Employed Women’s 
Association (SEWA) in Ahmedabad, India. 2015.

Building Inclusive Cities
Highlights from the Inclusive Cities Project

Edited by Rhonda Douglas
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http://www.inclusivecities.org/wp-content/uploads/2015/09/IC-Bogota-Case-Study-Summary.pdf
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The INFORMAL ECONOMY MONITORING STUDY (IEMS) produced grounded evidence of a range of 
driving forces, positive and negative, that affect conditions of work in the informal economy. Fieldwork 
was conducted in 10 cities: Accra, Ghana; Ahmedabad, India; Bangkok, Thailand; Belo Horizonte, Brazil; 
Bogotá, Colombia; Durban, South Africa; Lahore, Pakistan; Lima, Peru; Nakuru, Kenya; and Pune, India. 
The study combined qualitative and quantitative research methods to provide an in-depth understanding 
of how three groups of urban informal workers – home-based workers, street vendors, and waste pickers 
– were affected by, and respond to, economic trends, urban policies and practices, value chain dynamics, 
and other economic and social forces.

HOME-BASED WORKERS

Informal Economy Monitoring Study Sector Report: Home-Based 
Workers. 
2014. By Martha Alter Chen.
Executive Summary: Informal Economy Monitoring Study. Sector 
Report: Home-Based Workers.

ESPAÑOL: La fuerza laboral informal urbana: trabajadoras y 
trabajadores a domicilio.

Policy Recommendations: The Urban Informal Workforce:  
Home-Based Workers.

Informal Economy Monitoring Study
Informal Economy Monitoring Study: Home-Based Workers in 
Ahmedabad, India. 
2014. By Darshini Mahadevia, Aseem Mishra and Suchita Vyas.
Executive Summary: Home-Based Workers in Ahmedabad, India

ESPAÑOL: Trabajadoras a domicilio en Ahmedabad, India.
PORTUGUÊS: Trabalhadoras Domiciliares em Ahmedabad, 
na Índia.

Policy Recommendations: Ahmedabad’s Home-Based Workers: 
Realities & Recommendations.

Informal Economy Monitoring Study: Home-Based Workers  
in Lahore, Pakistan. 
2014. By Bilal Naqeeb, Rubina Saigol and Ume-Laila Azhar.
Executive Summary: Home-based Workers in Lahore, 
Pakistan.

ESPAÑOL: Trabajadoras a domicilio en Lahore, Pakistan.
PORTUGUÊS: Trabalhadores Domiciliares em Lahore, 
Paquistão.

Informal Economy Monitoring Study: Home-Based Workers in 
Bangkok, Thailand. 
2013. By Zoe Horn, Boonsom Namsonboon and Poonsap 
Suanmuang Tulaphan.
Executive Summary: Home-based Workers in Bangkok, 
Thailand.

ESPAÑOL: Trabajadoras y trabajadores a domicilio en 
Bangkok, Tailandia.
PORTUGUÊS: Trabalhadoras e Trabalhadores Domiciliares 
em Bangcoc, na Tailândia.

Policy Recommendations: Bangkok’s Home-Based Workers: 
Realities & Recommendations.

Home-Based Workers in Ahmedabad, IndiaHome-Based Workers in Ahmedabad, India
by Darshini Mahadevia, Aseem Mishra and Suchita Vyas 
 
April 2014

Ahmedabad

IEMS Informal Economy
Monitoring StudyIEMS Informal Economy
Monitoring Study
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http://www.wiego.org/sites/wiego.org/files/publications/files/IEMS-Lahore-HBW-Executive-Summary-Portuguese.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/IEMS-Lahore-HBW-Executive-Summary-Portuguese.pdf
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http://www.wiego.org/sites/wiego.org/files/publications/files/IEMS_Bangkok_Home-Based_Workers_Executive_Summary_Portuguese.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/IEMS_Bangkok_Home-Based_Workers_Executive_Summary_Portuguese.pdf
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STREET VENDORS

Informal Economy Monitoring Study Sector Report:  
Street Vendors. 
2014. By Sally Roever.
Executive Summary: Informal Economy Monitoring Study  
Sector Report: Street Vendors. 

ESPAÑOL: Estudio de Monitoreo de la Economía Informal 
Informe sectorial: Vendedoras y vendedores ambulantes.

Policy Recommendations: The Urban Informal Workforce: Street 
Vendors.

ESPAÑOL: La fuerza laboral informal urbana: vendedores y 
vendedoras ambulantes.

Informal Economy Monitoring Study: Street Vendors in  
Ahmedabad, India. 
2014. By Darshini Mahadevia, Suchita Vyas and Aseem Mishra.
Executive Summary: Street Vendors in Ahmedabad, India.

ESPAÑOL: Vendedoras ambulantes en Ahmedabad, India.
PORTUGUÊS: Trabalhadoras Domiciliares em Ahmedabad,  
na Índia.

Policy Recommendations: Ahmedabad’s Street Vendors: Realities  
& Recommendations.

Estudio de Monitoreo de la Economía Informal: Vendedoras y 
vendedores ambulantes de Lima Metropolitana, Perú. 
2014. Por Themis Castellanos.
Executive Summary: Street Vendors in Metropolitan Lima

ESPAÑOL: Vendedoras y vendedores ambulantes en Lima 
Metropolitana
PORTUGUÊS: Vendedoras e Vendedores de Rua da Região 
Metropolitana de Lima

by Sally Roever 
April 2014

IEMS Informal Economy
Monitoring StudyIEMS Informal Economy
Monitoring Study

Informal Economy Monitoring Study 
Sector Report: Street Vendors

INFORMAL ECONOMY MONITORING STUDY continued

Informal Economy Monitoring Study: Street Vendors in  
Accra, Ghana. 
2013. By Nana Akua Anyidoho.
Executive Summary: Street Vendors in Accra, Ghana

ESPAÑOL: Vendedoras y vendedores ambulantes en Accra, 
Ghana.

Policy Recommendations: Accra’s Street & Market Vendors: 
Realities & Recommendations.

Informal Economy Monitoring Study: Street Vendors in  
Nakuru, Kenya. 
2013. By Grace Nyonyintono Lubaale and Owen Nyang`oro.
Executive Summary: Street Vendors in Nakuru, Kenya.

ESPAÑOL: Vendedoras y vendedores ambulantes en Nakuru, 
Kenia.
PORTUGUÊS: Vendedoras e vendedores ambulantes em 
Nakuru, Quênia.

Policy Recommendations: Nakuru’s Street Vendors: Realities  
& Recommendations

Informal Economy Monitoring Study: Street Vendors in Durban, 
South Africa. 
2013. By Godwin Dube, Sibongile Mkhize and Caroline Skinner.
Executive Summary: Street Vendors in Durban, South Africa

ESPAÑOL: Vendedoras y vendedores ambulantes en Durban, 
Sudáfrica.
PORTUGUÊS: Vendedoras e vendedores ambulantes em 
Durban, na África do Sul.
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WASTE PICKERS

Informal Economy Monitoring Study Sector Report:  
Waste Pickers. 
2016. By Sonia Maria Dias and Melanie Samson.
Executive Summary:  Informal Economy Monitoring Study.  
Sector Report: Waste Pickers Executive Summary.

ESPAÑOL: Reporte sectorial del Estudio de Monitoreo de la 
Economía Informal: Recicladores y recicladoras.
PORTUGUÊS: Relatório do Setor Estudo de Monitoramento de 
Economia Informal: Catadores.

Policy Recommendations: The Urban Informal Workforce: 
Waste Pickers/Recyclers.

ESPAÑOL: La fuerza laboral informal urbana: los recicladores 
y las recicladoras.

Estudo de Monitoramento da Economia Informal: Catadoras e 
Catadores em Belo Horizonte, Brasil. 
2013. Por Ana Carolina Ogando e Marina Brito com Ângela 
Rosane Oliveira e Sonia Dias.
Executive Summary:  Waste Pickers in Belo Horizonte, Brazil.

ESPAÑOL: Recicladoras y recicladores de Belo Horizonte, Brasil.
PORTUGUÊS: Catadoras e Catadores em Belo Horizonte, Brasil.

Policy Recommendations: Catadores de Belo Horizonte: 
Realidades e Recomendações.

Estudio de Monitoreo de la Economía Informal: Recicladoras y 
recicladores de Bogotá, Colombia. 
2013. por Angélica Acosta Táutiva y Rovitzon Ortiz Olaya.
Executive Summary:  Waste Pickers in Bogotá, Colombia

ESPAÑOL: Recicladoras y recicladores de Bogotá, Colombia.
PORTUGUÊS: Catadoras e Catadores de Materiais Recicláveis 
de Bogotá, Colômbia.

Policy Recommendations: Las recicladoras y los recicladores de 
Bogotá: Luchas y soluciones.

Informal Economy Monitoring Study: Waste Pickers in Pune, India. 
2014. By Poornima Chikarmane.
Executive Summary:  Waste Pickers in Pune, India.

ESPAÑOL: Recicladores en Pune, India.
PORTUGUÊS: Catadores e Catadoras em Pune, na Índia.

Policy Recommendations: Pune’s Waste Pickers: Realities  
& Recommendations.

Informal Economy Monitoring Study: Waste Pickers in Nakuru, 
Kenya. 
2013. By Grace Nyonyintono Lubaale and Owen Nyang`oro.
Executive Summary:  Waste Pickers in Nakuru, Kenya.

ESPAÑOL: Recicladoras y recicladores en Nakuru, Kenia.
PORTUGUÊS: Catadores de Nakuru, Quênia.

Policy Recommendations: Nakuru’s Waste Pickers: Realities  
& Recommendations.

Informal Economy Monitoring Study: Waste Pickers in Durban, 
South Africa. 
2014. By Sibongile Mkhize, Godwin Dube and Tasmi Quazi.
Executive Summary:  Waste Pickers in Durban, South Africa.

Waste Pickers in Nakuru, KenyaWaste Pickers in Nakuru, Kenya
by Grace Nyonyintono Lubaale and Owen Nyang`oro  
 
July 2013

Nakuru
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INFORMAL ECONOMY MONITORING STUDY continued
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Horn, Zoe. 2011. 
Coping with Crises: Lingering Recession, Rising Inflation, and the 
Informal Workforce.

ESPAÑOL: Afrontando la crisis: Recesión persistente,  
inflación creciente y la fuerza laboral de la economía informal.
PORTUGUÊS: Enfrentando a Crise: Recessão Persistente, 
Inflação Crescente, e a Força de Trabalho Informal.

Fact Sheet: Global Economic Crisis and Informal Workers: 
The Impact of Immediate and Longer Term Economic Trends, 
Mid-2009 to Early 2010.

Ficha técnica: La crisis económica global y los trabajadores 
de la economía informal: El impacto inmediato y a largo 
plazo de las tendencias económicas, mediados de 2009 a 
principios de 2010.

Horn, Zoe. 2009. 
No Cushion to Fall Back On: The Global Economic Crisis and 
Informal Workers.

ESPAÑOL: Sin colchón que amortigüe la caída: La crisis 
económica global y los trabajadores de la economía informa.
PORTUGUÊS: Sumário Executivo: Sem almofadas para 
amenizar o tombo: A Crise Econômica Global e os  
Trabalhadores Informais.

Fact Sheet: No Cushion to Fall Back On: The Global Economic 
Crisis and Informal Workers

Ficha técnica: Sin colchón que amortigüe la caída: La crisis 
económica global y los trabajadores de la economía informal.

In response to the 2008 Global Economic Crisis, 
WIEGO working alongside Inclusive Cities partners  
conducted a rapid assessment on the impact of the 
crisis on three categories of workers – home-based 
workers, street vendors and waste pickers – in 10 
cities. Research was conducted in early 2008/9 
and again in 2010 to assess the lag effect. At 
the time, there was a widespread claim that the 
informal economy acts as a “cushion” in times of 
economic crisis. Through these reports, WIEGO 
was able to provide credible evidence to counter 
this claim.

The Global Economic Crisis Study was a precursor 
to the Informal Economy Monitoring Study.

Global Economic Crisis Study

1Coping with Crises: Lingering Recession, Rising Inflation, and the Informal Workforce

What we have to do – is to 
make the world recognize 

that every worker at every 
stage of the production 

process is integral to the 
industry and the economy. 

~ Ela Bhatt, founder of  
Self-Employed Women’s Association

Inclusive Cities Study

 
   
 

 
Synthesis Report by Zoe Elena Horn
January 2011

 

Coping with Crises:
Lingering Recession,  
Rising Inflation, and  
the Informal Workforce

http://www.wiego.org/sites/default/files/publications/files/Horn-Global-Economic-Crisis-2_0.pdf
http://www.wiego.org/sites/default/files/publications/files/Horn-Global-Economic-Crisis-2_0.pdf
http://www.wiego.org/sites/default/files/publications/files/Horn-Global-Economic-Crisis-2_0.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudio_CEG_II_es.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudio_CEG_II_es.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudo_CEG_II_pt.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudo_CEG_II_pt.pdf
http://www.wiego.org/sites/default/files/publications/files/Horn_GEC_Study_2009.pdf
http://www.wiego.org/sites/default/files/publications/files/Horn_GEC_Study_2009.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudio_CEG_es.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudio_CEG_es.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudio_CEG_Sumario_Executivo.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudio_CEG_Sumario_Executivo.pdf
http://www.wiego.org/sites/wiego.org/files/publications/files/Horn_Estudio_CEG_Sumario_Executivo.pdf


TOOLS FOR 
MEMBERSHIP-
BASED  
ORGANISATIONS

THIPHAPORN TONGKHAM is a vital 
part of the Bangkok neighbourhood 
where she sells affordable, home-cooked 
food. Thiphaporn spends long hours 
vending, preparing the food for sale, 
washing up after the day is finished, and 
buying all the necessary materials.

Paula Bronstein / Getty Images Reportage
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The Only School We Have: Learning from Organizing Experiences 
Across the Informal Economy. 
2012. By Christine Bonner and Dave Spooner.

ESPAÑOL: La única escuela que conocemos: Aprendiendo de 
las experiencias, organizativas en la economía informal.

Organising in the Informal Economy: Resource Books for 
Organisers. 
2009. By Christine Bonner.
1.  Recruiting Workers into Democratic Workers’ Organizations.
2.  Building and Maintaining a Democratic Organization of 

Informal Workers.
3.  Handling the Day-to-Day Problems of Informal Workers.
4.  Collective Negotiations for Informal Workers.
5.  Handling Disputes between Informal Workers and Those in 

Power.
6. Collective Action for Informal Workers.

Organizando en la Economía Informal: Libros de Referencia 
para Organizadores. 
2009. Christine Bonner
1.  Afiliando Trabajadores de la Economía Informal a  

Organizaciones Democráticas de Trabajadores.
2. Construyendo y Manteniendo una Organización Democrática 

de Trabajadores de la Economía Informal.
3.  Manejo de los Problemas Cotidianos de los Trabajadores de la 

Economía Informal.

These resources offer workers and their organiza-
tions information on organizing, workers’ rights, 
successful strategies and practical ideas. 

Strengthening Organizations
4.  Negociaciones Colectivas para los Trabajadores de la 

Economía Informal.
5.  Manejo de Conflictos entre Trabajadores de la Economía 

Informal y Aquellosen Posición de Poder.
6.  Acción Colectiva para Trabajadores de la Economía  

Informal.

Le regroupement dans l’économie informelle: Livres de référence 
pour les organisateurs. 
2009. Christine Bonner.
1.  Recrutement des travailleurs de l’économie informelle dans 

des regroupements démocratiques.
2.  Elaboration et maintien d’un regroupement démocratique 

pour les travailleurs de l’économie informelle.
3.  Gestion des problèmes quotidiens des travailleurs de 

l’économie informelle.
4.  Négociations collectives pour les travailleurs de l’économie 

informelle.
5.  Gestion des conflits entre les travailleurs de l’économie 

informelle et les autorités.
6.  Mouvement collectif pour les travailleurs de l’économie 

informelle.

Organização na Economia Informal: Subsídios Bibliográficos 
para Articuladores. 
2009. Christine Bonner
1.  Recrutando Trabalhadores Informais para Organizações 

Democráticas de Trabalhadores.
2.  Criação e Manutenção de Uma Organização Democrática de 

Trabalhadores Informais.
3.  Resolução dos Problemas Cotidianos dos Trabalhadores 

Informais.
4.  Negociações Coletivas para os Trabalhadores Informais.
5.  Resolução das Disputas entre os Trabalhadores Informais e os 

Detentores do Poder.
6. Ação Coletiva para os Trabalhadores Informais.

Learning from Organizing Experiences
Across the Informal Economy
Compiled and edited by
Christine Bonner and Dave Spooner
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http://www.wiego.org/sites/default/files/resources/files/Bonner_Spooner_The_Only_School_We_Have.pdf
http://www.wiego.org/sites/default/files/resources/files/Bonner_Only-School-We-Have-Esp.pdf
http://www.wiego.org/sites/default/files/resources/files/Bonner_Only-School-We-Have-Esp.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC1-Recruiting-Informal-Workers-Orgs-English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC2-Building-Orgs-Informal-Workers-English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC2-Building-Orgs-Informal-Workers-English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC3-Handling-Problems-English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC4-Collective-Bargaining-English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC5-Disputes-English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC5-Disputes-English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC6-Collective-Action-English.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC1-Afiliando-Trabajadore-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC1-Afiliando-Trabajadore-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC2-Construyendo-y-Manteniendo-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC2-Construyendo-y-Manteniendo-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC3-Problemas-Cotidianos-de-los-Trabajadores-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC3-Problemas-Cotidianos-de-los-Trabajadores-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC4-Negociaciones-Colectivas-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC4-Negociaciones-Colectivas-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC5-Conflictos-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC6-Accion-Colectiva-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC6-Accion-Colectiva-espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC1-Recrutement-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC1-Recrutement-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC2-Elaboration-et-maintien-francais_0.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC2-Elaboration-et-maintien-francais_0.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC3-Gestion-des-problemes-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC3-Gestion-des-problemes-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC4-Negociations-collectives-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC4-Negociations-collectives-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC5-Gestion-des-conflits-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC5-Gestion-des-conflits-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC6-Mouvement-collectif-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC6-Mouvement-collectif-francais.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC1-Recrutando-Trabalhadores-portuguese.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC1-Recrutando-Trabalhadores-portuguese.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC2-Criacao-e-Manutencao-portuguese.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC2-Criacao-e-Manutencao-portuguese.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC3-Resolucao-dos-Problemas-portuguese.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC3-Resolucao-dos-Problemas-portuguese.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC4-Negociacoes-Coletivas-portuguese.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC5-Disputas-portuguese.pdf
http://www.wiego.org/sites/default/files/resources/files/ICC5-Disputas-portuguese.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/ICC6-Acao-Coletiva-portuguese.pdf
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Enhancing Sustainability

Booklet 1
Sustainability for MBOs: 
Resource Books for Organizations

Writing a Project Plan Part ONE:

Developing Outcomes 
and Objectives

Создание oбъединений в неформальном секторе: Пособие 
для организаторов.
1.  Привлечение неформальных работников в 

демократические организации трудящихся.
2.  Создание и обеспечение работы демократической 

организации работников неформального сектора.
3.  Решение повседневных проблем неформальных 

работников.
4.  Коллективные переговоры в интересах неформальных 

работников.
5.  Разрешение споров между неформальными 

работниками и руководством.
6.  Коллективные действия в интересах неформальных 

работников.

We Are Workers Too! Organizing Home-Based Workers in the 
Global Economy. 
2010. By Celia Mather.

STRENGTHENING ORGANIZATIONS 
continued

Sustainability for MBOs: Resource Books for Organizations. 
2014. Pauline Conley.
BOOKLET 1: Writing a Project Plan Part ONE: Developing 
Outcomes and Objectives.
BOOKLET 2: Writing a Project Plan Part TWO: Measuring and 
Sharing the Impact of Your Project Results.
BOOKLET 3: Writing a Project Plan Part THREE: Operational 
Planning and Activity-Based Budgets.
BOOKLET 4: Introduction to Proposal Writing.
BOOKLET 5: Transparent Financial Management for MBOs.

Sostenibilidad para OBM: Cuadernos de consulta para orga-
nizaciones. Pauline Conley.
CUADERNO 1: Redacción de un plan de proyecto, primera 
parte: Desarrollo de resultados y objetivos.
CUADERNO 2: Redacción de un plan de proyecto, segunda 
parte: Medir y compartir el impacto de los resultados de su 
proyecto.
CUADERNO 3: Redacción de un plan de proyecto, tercera parte: 
Planificación operativa y presupuestos basados en actividades.
CUADERNO 4: Introducción a la redacción de propuestas.
CUADERNO 5: Gestión de finanzas transparentes para OBM.

Durabilité pour les OBM: des livres de référence pour les 
organisations. Pauline Conley.
LIVRET 1: Rédiger un Plan de projet, partie UN: Développer des 
Objectifs et des Résultats.
LIVRET 2: Rédiger un Plan de projet, partie DEUX: Mesurer et 
partager l’impact de vos effets de projets.
LIVRET 3: Rédiger un Plan de projet, partie TROIS: La Planifica-
tion opérationnelle et les budgets établis par activités.
LIVRET 4: Introduction à la rédaction de propositions pour des 
projets.
LIVRET 5: Gestion financière transparente pour les OB.

http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC1_Recruiting_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC1_Recruiting_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC2_Building_Org_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC2_Building_Org_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC3_Problems_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC3_Problems_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC4_Collective_Negotiations_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC4_Collective_Negotiations_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC5_Disputes_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC5_Disputes_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC6_Collective_Action_Russian.pdf
http://www.inclusivecities.org/wp-content/uploads/2012/07/ICC6_Collective_Action_Russian.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/Mather_We_Are_Workers_Too.pdf
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http://fsmbo-wiego.org/
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Conducting a Policy Dialogue to Achieve Results. 
2013. By WIEGO.

ESPAÑOL: Entablando diálogos de políticas 
para lograr resultados.
FRANÇAIS: Conduire un dialogue politique 
porteur de résultats.
PORTUGUÊS: Realização de um Diálogo 
sobre Políticas para Atingir Resultados.

Lund, F. and J. Nicholson. 2007. 
Tools for Advocacy: Social Protection for 
Informal Workers. 
WIEGO. Translated into Hindi, Thai,  
Philippino, Mandarin and Nepali.
 

Conducting Policy 
Dialogues

Securing Social 
Protection

A Policy Dialogue is NOT... 

 a mass meeting 

 an event controlled by only 
one interest group 

 an event dominated by for-
malities and protocols 

 a seminar or lecture 

 an event for sharing re-
search results with the gen-
eral public 

 an occasion to present pre-
prepared resolutions or de-
liver  an ultimatum 

 a spur of the moment meet-
ing 

 
Conducting a Policy Dialogue to Achieve Results 

 
Introduction to Policy Dialogues1 

What Is a Policy Dialogue? 

A policy dialogue involves people from different interest groups sitting together to focus on an issue 
in which they have a mutual, but not necessarily common, interest. It assumes that people in differ-
ent positions and circumstances will have different perspectives on the same problem and that they 
may have access to different information and ideas about the issue. For example: 

 A person providing a service may have more information 
about the services that are delivered than an informal 
worker seeking the service. 

 A woman worker with children may have different health 
needs, and more difficulty accessing health services, than 
an administrator realizes. 

 A street vendor and a city official may not agree on how 
public space should be used. 

 A home-based worker may have different ideas about im-
proving municipal services than those designing the ser-
vices. 

 A waste recycler may see the right to accessing public 
waste differently than a waste site official does. 

A policy dialogue helps people to see problems from each other’s 
perspectives. This can lead to a better understanding and bring 
about meaningful improvements to policies or a programme.  

When done well, policy dialogues can be powerful advocacy platforms for informal workers— and 
valuable sources of information and solutions for officials, too. 
 
Power Differences 

Within groups and between groups, there are always power differences. City officials, for example, 
can generally be said to have more power than informal workers. Policy dialogues fully acknowledge 
these power differences, but seek to identify areas where it is in the best interest of all to make im-
provements and reforms.  

Informal workers bring a valuable resource to the policy table: the insight into their work, their lives, 
and the realities of the city that they experience. 
                                                             
1 This material is adapted from a presentation given by Francie Lund, Director of WIEGO’s Social Protection Programme, at 
an Inclusive Cities Annual Learning Meeting in Chiang Rai, Thailand, held from 7-12 February 2013. 

Tools for advocacy:
Social protection for informal workers

Francie Lund and Jillian Nicholson

http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_English.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_Spanish.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_Spanish.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_French.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_French.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_Portuguese.pdf
http://www.wiego.org/sites/wiego.org/files/resources/files/WIEGO_Policy_Dialogue_Guide_Portuguese.pdf
http://www.wiego.org/sites/default/files/resources/files/Tools-For-Advocacy-Social-Protection-for-Informal-Workers.pdf
http://www.wiego.org/sites/default/files/resources/files/Tools-For-Advocacy-Social-Protection-for-Informal-Workers.pdf
http://www.wiego.org/sites/default/files/resources/files/Tools-For-Advocacy-Social-Protection-for-Informal-Workers.pdf
http://www.wiego.org/sites/default/files/resources/files/Tools-For-Advocacy-Social-Protection-for-Informal-Workers.pdf
http://www.wiego.org/sites/default/files/resources/files/Tools-For-Advocacy-Social-Protection-for-Informal-Workers.pdf
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Training Manuals: Developing Leadership and Business Skills for 
Informal Women Workers in Fair Trade. 
2016. By Carol Wills and Elaine Jones.
INTRODUCTION & TRAINING MODULE 1:  
Understanding Gender and Employment Relations.
TRAINING MODULE 2: 
Understanding Women’s Economic and Social Contribution to 
Effective Poverty Reduction.
TRAINING MODULE 3: 
Promoting Democratic Participation and Accountability.
TRAINING MODULE 4: 
Enhancing Financial and Business Management Skills.
TRAINING MODULE 5: 
Understanding the Market.
TRAINING MODULE 6: 
Quality Management Systems.
TRAINING MODULE 7: 
Improving Innovation and Production Techniques.

Navigating Fair Trade Bargaining  
Collectively

Developing Leadership and Business 
Skills for Informal Women Workers
in Fair Trade

Compiled by Elaine Jones and Carol Wills

TRAINING MATERIALS November 2015

TRAINING MODULE 3:  
Promoting Democratic Participation and Accountability

Negotiating the Recycling Bonus Law: Waste Pickers and  
Collective Bargaining in Minas Gerais, Brazil. 
Case Study. 2012. By Vera Alice Cordosa Silva.

Collective Bargaining and Domestic Workers in Uruguay. 
Case Study. 2013. By Mary Goldsmith.

ESPAÑOL: Negociación colectiva y las trabajadoras  
domésticas en Uruguay.

Collective Bargaining among Transport Workers in Georgia. 
Case Study. 2012. Elza Jerenaia.

Collective Bargaining Negotiations Between Street Vendors  
and City Government in Monrovia, Liberia. 
2012. By Milton A. Weeks.

http://www.wiego.org/sites/default/files/resources/files/Module1-Dev-Leadership-FairTrade-2015.pdf
http://www.wiego.org/sites/default/files/resources/files/Module1-Dev-Leadership-FairTrade-2015.pdf
http://www.wiego.org/sites/default/files/resources/files/Module2-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module2-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module2-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module3-Dev-Leadership-FairTrade-2015.pdf
http://www.wiego.org/sites/default/files/resources/files/Module3-Dev-Leadership-FairTrade-2015.pdf
Training Module 4: Enhancing Financial and Business Management Skills
Training Module 4: Enhancing Financial and Business Management Skills
http://www.wiego.org/sites/default/files/resources/files/Module5-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module5-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module6-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module6-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module7-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Module7-Dev-Leadership-FairTrade-2015_0.pdf
http://www.wiego.org/sites/default/files/resources/files/Cardoso-Collective-Bargaining-Brazil.pdf
http://www.wiego.org/sites/default/files/resources/files/Cardoso-Collective-Bargaining-Brazil.pdf
http://www.wiego.org/sites/default/files/resources/files/Cardoso-Collective-Bargaining-Brazil.pdf
http://www.wiego.org/sites/default/files/resources/files/Goldsmith-Collective-Bargaining-Uruguay-ISBN.pdf
http://www.wiego.org/sites/default/files/resources/files/Goldsmith-Collective-Bargaining-Uruguay-ISBN.pdf
http://www.wiego.org/sites/default/files/resources/files/Goldsmith_Collective_Bargaining_Uruguay_Esp.pdf
http://www.wiego.org/sites/default/files/resources/files/Goldsmith_Collective_Bargaining_Uruguay_Esp.pdf
http://www.wiego.org/sites/default/files/resources/files/Jerenaia-Collective-Bargaining-Georgia.pdf
http://www.wiego.org/sites/default/files/resources/files/Jerenaia-Collective-Bargaining-Georgia.pdf
http://www.wiego.org/sites/default/files/resources/files/Weeks-Collective-Bargaining-Liberia.pdf
http://www.wiego.org/sites/default/files/resources/files/Weeks-Collective-Bargaining-Liberia.pdf
http://www.wiego.org/sites/default/files/resources/files/Weeks-Collective-Bargaining-Liberia.pdf


WORKER GROUP 
ADVOCACY  
MATERIALS 

AURIA CANTORÍN owns a newstand and 
is a newspaper vendor – or canillita as 
they are known locally in Lima Peru. Her 
organization is affiliated to the Federación 
Nacional de Vendedores de Diarios, Revis-
tas y Loterías del Perú (FENVENDRELP). In 
addition to the representation of newspa-
per workers in engagements and negotia-
tions with editorial houses, FENVENDRELP 
offers its members education programs 
through the Technical School in Lima Peru.

Juan Arredondo / Getty Images Reportage
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HOME-BASED WORKERS

Myths & Facts About Home-Based Workers. 
2015. By Shalini Sinha.

Home-Based Workers in Latin America: A Summary. 
2013. By Laura Morillo Santa Cruz.

ESPAÑOL: Trabajadores a Domicilio en América Latina.
PORTUGUÊS: Trabalhadores Domiciliares na América Latina.

Promoting the ILO Home Work Convention (C177) and the Rights 
of Homeworkers: A Manual for Workers’ Educators and Facilitators. 
2012. By Dave Spooner and Celia Mather (Global Labour 
Institute) for HomeNet South Asia.

ESPAÑOL: Promoviendo el Convenio sobre el trabajo a domicilio 
(C177) de la OIT y los derechos de los trabajadores tercerizados.

DOMESTIC WORKERS

Toolkit on ILO Convention 189 – The Domestic Workers’ Conven-
tion. 2018. 
By Pamhidzai Bamu

FRANÇAIS: Votre trousse d’outils sur la C189 de l’OIT ‒ la 
Convention sur les travailleuses et travailleurs domestiques.
PORTUGUÊS: Seu kit de ferramentas para a C189 da OIT
a Convenção das trabalhadoras e dos trabalhadores domésticos.
SWAHILI: Mwongozo wako wa Mkataba Namba 189 wa 
Wafanyakazi wa Majumbani.

“Yes, We Did It!” How the World’s Domestic Workers Won Their 
International Rights and Recognition. 
2013. By Celia Mather.

ESPAÑOL: “¡Sí, lo hicimos!” Cómo las trabajadoras del hogar 
obtuvieron derechos y reconocimiento a nivel internacional.
FRANÇAIS: «Ensemble, nous avons réussi!» Comment les 
travailleuses domestiques dans le monde, ont acquis leur 
statut et leurs droits internationaux.

STREET VENDORS2

Using South Africa’s Administrative Law to Protect the Rights of 
Informal Workers. 
2018. By Pamhidzai Bamu.

Working in Warwick: Including Street Traders into Urban Plans.  
2009. By Richard Dobson and Caroline Skinner with Jillian 
Nicholson.

Street Trading.  
2000. By Francie Lund, Jillian Nicholson and Caroline Skinner.

WASTE PICKERS

WIEGO’s Position on Dump Closures. 
2018. By Sonia Dias.

ESPAÑOL: Postura de WIEGO sobre el Cierre de Vertederos.
FRANÇAIS: Position de WIEGO sur la fermeture des décharges.
PORTUGUÊS: Posicionamento da WIEGO sobre fechamento  
de lixões

Women Waste Pickers Toolkit. 
2015. By Women in Informal Employment: Globalizing and 
Organizing (WIEGO), National Movement of Waste Pickers 
in Brazil (MNCR), Center for Study and Research on Women 
(NEPEM) of the Federal University of Minas Gerais and 
Instituto Nenuca De Desenvolvimento Sustentável.

ESPAÑOL: Mujeres Recicladoras.
PORTUGUÊS: Mulheres Catadoras.

Carbon Finance for Waste Picker Organizations: Feasibility  
and Issues. 
2013. By Inclusive Cities.

ESPAÑOL: Financiamiento del carbono para organizaciones de 
recicladores: viabilidad y cuestiones a considerar.
PORTUGUÊS: Financiamento de Carbono para Organizações 
de Catadores: Viabilidade e Outras Questões.

Waste Pickers: The Right to Be Recognized as Workers. 
2013. By WIEGO. 

ESPAÑOL: Recicladores: El derecho a ser reconocidos como 
trabajadores.
FRANÇAIS: Les récupérateurs: le droit d’être reconnus 
comme travailleurs.

Refusing to be Cast Aside: Waste Pickers Organising Around  
the World.
2008. By Melanie Samson.

ESPAÑOL: Rechazando a Ser Excluidos: La Organización de 
los Recicladores en el Mundo.
PORTUGUÊS: Excerto Recusando-se a Serem Deixados de 
Lado: Catadores se Organizando em Todo o Mundo.

2See in addition content on public space on page 23. 

Including street traders in 
urban plans

http://www.wiego.org/sites/default/files/resources/files/Sinha-Myths-Facts-Home-Based-Workers.pdf
http://www.wiego.org/sites/default/files/resources/files/Sinha-Myths-Facts-Home-Based-Workers.pdf
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C177.pdf
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C177.pdf
http://www.wiego.org/sites/default/files/resources/files/Promoting-ILO-Home-Work-Convention-C177-Espanol.pdf
http://www.wiego.org/sites/default/files/resources/files/Promoting-ILO-Home-Work-Convention-C177-Espanol.pdf
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Violence and Informal Work – Briefing Note. 2018.

ESPAÑOL: Violencia y empleo informal Nota informativa.
FRANÇAIS: Violence et travail informel Note d’information.
RUSSIAN: Насилие и неформальный труд.

DECENT WORK FOR HOMEWORKERS IN 
GLOBAL SUPPLY CHAINS
Decent Work for Homeworkers in Global Supply Chains Platform 
of Demands. 2015.

ESPAÑOL: Trabajo decente para las trabajadoras y  
trabajadores a domicilio subcontratados en las cadenas 
mundiales de suministro. Plataforma de demandas.
FRANÇAIS: Travail décent pour les travailleuses et travailleurs 
à domicile sous-traités1 dans les chaînes d’approvisionnement 
mondiales Plate-forme de revendications.

FORMALIZING THE INFORMAL ECONOMY
Myths & Facts about the Informal Economy and Workers in the 
Informal Economy. 2015.

ESPAÑOL: Mitos y realidades sobre la economía informal y 
las trabajadoras y los trabajadores que laboran en ella.
FRANÇAIS: Mythes et réalités sur l’économie informelle et 
ses travailleurs.

WIEGO Network Platform: Transitioning from the informal 
to the formal economy in the interests of the workers in the 
informal economy. 2014.

ESPAÑOL: La plataforma de la red WIEGO: Haciendo la 
transición de la economía informal a la formal en beneficio de 
las trabajadoras y los trabajadores de la economía informal.
FRANÇAIS: Plateforme du réseau wiego de l’économie 
informelle vers l’économie formelle :une transition dans 
l’intérêt des travailleurs de l’économie informelle.
RUSSIAN: Платформа сети WIEGO: переход от 
неформальной к формальной экономике в интересах 
работников неформальной экономики.

These publications were 
prepared for, or in advance 
of, the International Labour  
Organization’s annual Inter-
national Labour Conference.  

Violence and Informal Work  1

1. Introduction
In light of the ILO standard setting item on the International 
Labour Conferences (ILCs) 2018 and 2019: “Violence 
and harassment against women and men in the world of 
work,” this briefing note highlights the causes and impact 
of violence that informal workers experience in trying to 
secure their livelihoods. The briefing note focuses on the 
specific forms of violence informal workers face across 
four sectors: home-based work, domestic work, street 
vending, and waste picking. It identifies the different 
perpetrators of violence against informal workers including 
the state, employers and owners of capital, service users, 
criminal actors, other workers, and household members. 
The experiences described here, gathered from WIEGO 
members and partners across these sectors, demonstrate 
the urgent need to address both gender-based violence 
targeted predominantly at women informal workers and 
the lack of recognition, protection and access to justice 
that both women and men informal workers face, which 
results in frequent and persistent incidents of violence in 
the workplace. 

Women, Informal Work  
& Informal Workplaces

• Sixty-one per cent of total global employment is 
informal; nearly 70 per cent of employment in 
developing and emerging countries is informal 
(Bonnet 2017 cited in Vanek 2017).

• Informal employment represents more than half 
of non-agricultural employment in all developing 
regions except the Middle East and North Africa 
(MENA) where it represents 45 per cent of non-
agricultural employment (ILO-WIEGO 2012).

• In Latin America, Africa, and Asia plus urban China, 
informal employment is a greater source of non-
agricultural employment for women than for men: 
the exceptions are the MENA region (where the 
percentage for women is lower than for men) and the 
East Asia region (where the percentages are equal) 
(ILO-WIEGO 2012).

• Women (and girls) are concentrated at the base 
of the economic pyramid (see figure 1) in more 
vulnerable activities/tasks as self-employed workers 
within the informal economy, such as own account 
workers, outsourced or dependent contractors, and 
contributing family workers (Chen 2012). 
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All informal workers are likely to experience violence due to their status in employment and lack of protection. Women informal workers are more vulnerable 
to gender-based violence due to the intersection of their gender and insecure working conditions. Photo: Jonathan Torgovnik/Getty Images Reportage
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Da Teoria à Ação: 
Gênero e Reciclagem de Resíduos
Um Kit de Ferramentas para Professores, Pesquisadores e Profissionais
Livro 2: Desenho do Projeto, Ferramentas e Recomendações 

TEACHING  
RESOURCES 
 

GENDER AND WASTE RECYCLING 

From Theory to Action: Gender and Waste Recycling:  
A Toolkit for Teachers, Researchers and Practitioners.  
2015. By Sonia Dias and Ana Carolina Ogando.  
BOOK 1: Theoretical Considerations on Gender, 
Empowerment and Waste.
BOOK 2: Project Design, Tools and Recommendations.
BOOK 3: Resources.

Género y reciclaje: De la teoría a la acción Un manual 
para profesores, investigadores y profesionales.  
Sonia Dias and Ana Carolina Ogando.
CUADERNO 1: Consideraciones teóricas sobre  
género, empoderamiento y reciclaje.
CUADERNO 2: Diseño, herramientas y  
recomendaciones del proyecto.
CUADERNO 3: Bibliografía.

Da Teoria à Ação: Gênero e Reciclagem de Resíduos 
Um Kit de Ferramentas para Professores,  
Pesquisadores e Profissionais. Sonia Dias and Ana 
Carolina Ogando.
LIVRO 1: Considerações Teóricas sobre Gênero, 
Empoderamento e Resíduos.
LIVRO 2: Desenho do Projeto, Ferramentas e  
Recomendações.
LIVRO 3: Recursos.

PLANNING AND INFORMALITY

The Informal Economy: African Association of Planning 
Schools Curriculum Development Toolkits. 
2011.  By Caroline Skinner.
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http://www.wiego.org/sites/default/files/resources/files/Dias-Ogando-Ge%CC%82nero-e-Reciclagem-de-Resi%CC%81duos-livro-2.pdf
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WIEGO IN THE WORLD NEWSLETTERS

MEMBERSHIP-BASED  
ORGANIZATION’S NEWSLETTERS

LAW & THE INFORMAL ECONOMY 
NEWSLETTERS

REGIONAL SUMMARIES

WIEGO. 2017. WIEGO in the World: Africa
WIEGO. 2017. WIEGO in the World: Asia
WIEGO. 2017. WIEGO in the World: Latin America

WIEGO in the World: Asia  1

WIEGOin theWORLD

Informal workers around the world, 
especially women, face multiple 
barriers in securing their livelihoods. 

For two decades, WIEGO has worked  
with informal workers’ organizations  
to find solutions that improve their  
day-to-day lives.

Our research—done in collaboration with workers, their 
organizations, and a broad range of allies—generates a 
grounded, credible body of knowledge that informs local, 
national and international policies and movements. For 
workers’ organizations, knowledge is crucial. WIEGO 
equips them with practical tools, research and data that 
they can use to advocate for more secure livelihoods.

In addition to helping informal workers build stronger 
organizations, we help connect them regionally and 
globally, allowing them to share experiences and learn 
from each other.

Asia
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Phakhapon Khamkrachal works as part of the 
Solidarity Group, a collective of garment 
workers who now run their own enterprise in 
Bangkok, providing fair wages and hours in a 
safe environment. By expanding research and 
knowledge, sharing good practices, and connecting 
poor women workers to powerful decision-makers, 
WIEGO puts a human face on complex issues.
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 Thailand
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In South and East and Southeast Asia, the vast 
majority of workers labour in the informal economy, 
yet informal workers tend to be ignored or excluded 
from city planning and economic development 
considerations. WIEGO has built strong alliances with 
established partners, including the Self Employed 
Women’s Association (SEWA) in India, HomeNets 
in South and Southeast Asia, and regional/national 
statistical organizations and the Delhi Group on 
Informal Sector Statistics. Together, we help informal 
workers gain voice, visibility and validity.

http://www.wiego.org/wiego/wiego-annual-reports
http://www.wiego.org/wiego/wiego-annual-reports
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http://www.wiego.org/sites/default/files/resources/files/WIEGO-in-Africa-Eng-2017.pdf
http://www.wiego.org/sites/default/files/resources/files/WIEGO-in-Asia-Eng-2017.pdf
http://www.wiego.org/sites/default/files/resources/files/WIEGO-in-Latin-America-Eng2-2017.pdf


About WIEGO
Women in Informal Employment: Globalizing 
and Organizing is a global network focused 
on securing livelihoods for the working poor, 
especially women, in the informal economy. 
We believe all workers should have equal 
economic opportunities and rights. WIEGO 
creates change by building capacity among 
informal worker organizations, expanding the 
knowledge base about the informal economy 
and influencing local, national and interna-
tional policies. Visit www.wiego.org.

http://www.wiego.org/
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