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Preface

More than 60 per cent of the world’s employed population earn their livelihoods in the informal
economy. Informality exists in all countries regardless of the level of socio-economic development,
although it is more prevalent in developing countries. The 2 billion women and men who make
their living in the informal economy are deprived of decent working conditions. Evidence shows
that most people enter the informal economy not by choice, but as a consequence of a lack of
opportunities in the formal economy and in the absence of other means of livelihood.

The main challenge for the transition to the formal economy is finding the right policy mix that
corresponds to the diversity of characteristics and drivers of informality. Reliable and relevant
statistics are needed to better understand these complex aspects of informality and monitor
progress towards formalization. In June 2015, the International Labour Conference adopted the
Transition from the Informal to the Formal Economy Recommendation (No. 204), the first inter-
national labour standard which focuses on the informal economy in its entirety. That same year,
in September, the United Nations adopted the 2030 Agenda for Sustainable Development, which
included the transition to formality in the targets for Sustainable Development Goal 8. These two
instruments represent major milestones in the global approach to formalization, particularly by
providing guidance on the process. The ILO has made the formalization of the informal economy
one of its strategic outcomes and supports tripartite constituents in facilitating the transition to
the formal economy at the national level.

This report forms part of the ILO follow-up plan of action to support the implementation of Recom-
mendation No. 204. It is all the more timely given that the United Nations General Assembly has
recently approved the Global Indicator Framework to monitor the Sustainable Development Goals,
including a specific global statistical indicator on informal employment (8.3.1). The report provides
for the first time a statistical profile of the informal economy at the global level using a common
set of operational criteria to measure informal employment and employment in the informal sec-
tor for more than 100 countries, including both developed and developing countries. Statistics on
informal employment are disaggregated by sex, age, level of education, status in employment and
other socio-economic characteristics.

This is the outcome of joint collaboration by the Employment Policy Department (led by Azita Berar
Awad, former Director), the Inclusive Labour Markets, Labour Relations and Working Conditions
Branch and the Department of Statistics. It has benefited from valuable inputs from Joann Vanek
of the Women in Informal Employment: Globalizing and Organizing (WIEGO) who also contributed
to the two previous editions of the Women and Men in the Informal Economy statistical reports.

This publication was prepared by Florence Bonnet, Vicky Leung and Juan Chacaltana. It was exten-
sively reviewed in the ILO, benefiting from comments by the following colleagues: Mariya Aleksyn-
ska, Coffi Agossou, Yacouba Diallo, Steven Kapsos, David Kucera, Fatime Ndiaye, Frédéric Lapeyre,
Jon Messenger, Naoko Otobe, Yves Perardel, Ken Shawa and Judith Van Doorm. Our special appre-
ciation goes to Chris Edgar for his support during the editorial process.

Sangheon Lee Philippe Marcadent Rafael Diez de Medina
Director Chief Director
Employment Policy Inclusive Labour Markets, Department
Department Labour Relations and Working of Statistics

Conditions Branch
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Introduction

Sustainable development,
decent work for all and the transition
from the informal to the formal economy

Policy-makers, workers” and employers’ organizations and academics increasingly acknowledge
that the high incidence of informality in all its aspects is a major challenge for sustainable devel-
opment. Informality has a harmful effect on workers’ rights, including fundamental principles and
rights at work, social protection, decent working conditions and the rule of law. It also has a nega-
tive impact on the development of sustainable enterprises (especially in terms of low productivity
and lack of access to finance), public revenues and governments’ scope of action, particularly
with regard to economic, social and environmental policies, the robustness of institutions, and fair
competition in national and international markets.

Statistics serve as quantifiable evidence to underpin the policy-making process. However, infor-
mality also poses another challenge to policy-makers, given that by its nature production in the
informal economy is either underestimated or often not recorded in national accounts. This makes
an analysis of the situation and subsequently the formulation of policies to protect rights in the
sector difficult. The key challenges for measuring the informal economy include promoting a
better understanding of the statistical concepts of the informal economy, guiding countries on
the practical application of international standards within statistical frameworks, collecting the
required data in national surveys and analysing informal economy statistics as an input to policy
design and monitoring (ILO, 2013a).

As 2 billion of the world’s employed population make their living in the informal economy, there is
an urgent need to tackle informality. Although not everyone in the informal economy is poor and
there is also poverty in the formal economy, ample empirical research has shown that workers in
the informal economy face a higher risk of poverty than those in the formal economy, while infor-
mal economic units face! lower productivity and income. Indeed, most people enter the informal
economy not by choice but as a consequence of a lack of opportunities in the formal economy
and in the absence of any other means of earning a living. For all those reasons, transition from
the informal to the formal economy is of strategic significance for hundreds of millions of workers
and economic units around the world that are working and producing in precarious and vulner-
able conditions.

The informal economy encompasses a huge range of situations across and within economies. From
a policy-making perspective, it is important to stress that workers and economic units — including
enterprises, entrepreneurs and households — in the informal economy present a broad diversity
of characteristics and needs. This needs to be known and understood, together with the reasons
for the persistence of the informal economy, in order to formulate effective policies for the tran-
sition to formality. Workers in the informal economy differ widely in terms of income level, age,
education level, status in employment, sector, type and size of enterprise, location of workplace
(rural or urban, private or public areas), degree of coverage of social and employment protection.

1 Inline with Recommendation No. 204, “economic units” in the informal economy include: (a) units that employ hired
labour; (b) units that are owned by individuals working on their own account, either alone or with the help of contributing
family workers; and (c) cooperatives and social and solidarity economy units.
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Economic units in the informal economy also demonstrate a vast diversity of characteristics with
regard to size, sectors of concentration, degree of compliance with laws and regulations, or level
of productivity, among others.

The ILO has played a leading role in placing the topic on the international policy agenda and debate
for more than 40 years. It has produced data on informal employment and developing research,
including on a) working conditions in the informal economy, b) the drivers of informalization and
c¢) innovative policies to facilitate the transition from the informal to the formal economy. The
adoption of the Recommendation No. 204? by the International Labour Conference in 2015 was
of strategic significance for the world of work and for the future of work as it is the first inter-
national labour standard to focus on the informal economy in its entirety and diversity and to
provide practical guidance to address these priorities. This Recommendation clearly stresses the
need to: (a) facilitate the transition of workers and economic units from the informal to the formal
economy, while respecting workers” fundamental rights and ensuring opportunities for income
security, livelihoods and entrepreneurship; (b) promote the creation, preservation and sustainabil-
ity of enterprises and decent jobs in the formal economy and the coherence of macroeconomic,
employment, social protection and other social policies; and (c) prevent the informalization of
formal economy jobs.

This new consensus recognizing that transition from the informal to the formal economy is essen-
tial to achieving inclusive development and to realizing decent work for all is reflected in the 2030
Agenda for Sustainable Development Agenda,® notably Sustainable Development Goal (SDG) 8§,
which is to promote sustained, inclusive and sustainable economic growth, full and productive
employment and decent work for all, and, in particular, for the fulfilment of Target 8.3. This target
aims to promote development-oriented policies that support productive activities and decent job
creation, and to encourage the formalization and growth of micro-, small and medium-sized enter-
prises, including through access to financial services.

While a number of countries have a proven record of developing effective legal and policy frame-
works for formalization, many others have only recently embarked on similar paths or are starting
to consider the possibility of doing so. Thus one can see a trend in all regions of the world to adapt
and strengthen national statistical systems to better capture informal employment in a way that
enables monitoring the results of the new policy frameworks to support the process of transition
to formality. There is now considerable demand from member States for evidence-based practical
knowledge and exchange of experience about producing data on informal employment, as the
monitoring system of the SDGs will now include a new indicator — indicator 8.3.1 (“share of infor-
mal employment in non-agriculture employment, by sex”) —which will be the indicator to monitor
progress for Target 8.3.

Chapter 1 of this publication explains the latest context in which statistics relating to the informal
economy have been included as an important element in the policy-making process for the transi-
tion from the informal to the formal economy. This chapter also explains the methodology, using
a common set of operational criteria to calculate informal employment and employment in the
informal sector. Chapter 2 provides global and regional estimates using the latest available data
and detailed profiles for each region. Chapter 3 focuses on thematic issues regarding the informal
economy, namely the relation between informality and the level of social and economic develop-
ment. This chapter examines the close relationship between informality and the level of economic
development, poverty, the level of education and working conditions respectively. Chapter 4 pres-
ents the main findings.

2 Available at: http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::N0:12100:P12100 INSTRUMENT _
1D:3243110:NO

3 Available at: http://www.un.org/sustainabledevelopment/
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Chapter 1

Measuring the informal economy
with a view to facilitating the transition
from the informal to the formal economy

1.1 Transition from the Informal to the Formal Economy
Recommendation, 2015 (No. 204)

Recommendation No. 204 advocates for a practical approach to achieving decent work for all and
inclusive development. It puts an emphasis on integrated strategies in order to facilitate the tran-
sition to the formal economy, create new formal jobs and prevent further informalization. It also
recognizes the crucial role of statistics in the policy process.

In this regard, Recommendation No. 204 encourages member States to undertake a proper assess-
ment and diagnostics of factors, characteristics, causes and circumstances of informality in the
national context to inform the design and implementation of laws and regulations, policies and
other measures aiming to facilitate the transition to the formal economy.

Furthermore, the transition to formality is increasingly seen as a central goal in national employ-
ment policies (ILO, 2014a). This is in line with Recommendation No. 204, part IV of which is dedi-
cated to providing policy guidance on employment policies. In pursuing the objective of quality job
creation in the formal economy, the Recommendation advises member States to formulate and
implement a national employment policy in line with the Employment Policy Convention, 1964
(No. 122), and to make full, decent, productive and freely chosen employment a central goal in
their national development and growth strategy or plan.

Recommendation No. 204 provides policy guidance on data collection and monitoring in Part VIl
and proposes that member States should, in consultation with employers’ and workers’ organi-
zations, on a regular basis, where possible and as appropriate, collect, analyse and disseminate
statistics disaggregated by sex, age, workplace, and other specific socio-economic characteristics
on the size and composition of the informal economy, including the number of informal economic
units, the number of workers employed and their sectors; and monitor and evaluate the progress
towards formalization.

In addition, Recommendation No. 204 requests that in developing or revising the concepts, defi-
nitions and methodology used in the production of data, statistics and indicators on the informal
economy, member States should take into consideration relevant guidance provided by the Inter-
national Labour Organization (ILO), in particular and as appropriate, the guidelines concerning a
statistical definition of informal employment adopted by the 17th International Conference of
Labour Statisticians (ICLS) in 2003 and their subsequent updates.

The International Labour Conference (ILC) also adopted a Resolution concerning efforts to facilitate
the transition from the informal to the formal economy, which calls for ILO tripartite constituents

EACNCITRCR)




Women and men in the informal economy: A statistical picture

to give full effect to the Recommendation and the ILO to develop a strategy and action plan for
promoting and supporting the implementation of the Recommendation (ILO, 2015a).

The follow-up to this resolution adopted by the Governing Body proposed priorities for a possible
ILO action strategy for the period 2016—21 to support the implementation of Recommendation
No. 204’s integrated approach by member States (ILO, 2015b). It proposes an intervention model
to constituents for designing, implementing and monitoring integrated strategies to facilitate the
transition to the formal economy according to national circumstances and priorities (figure 1). Sta-
tistics play an important role in the diagnostics (box 1) and monitoring phase to track the progress
towards formalization.

Figure 1. Intervention model for integrated strategies

Implementation ,

& monitoring Diagnostics phase

Social dialogue
& capacity
building

Development of integrated Review of legal & policy
strategy & institutional frameworks and practice
framework

Source: Intervention model for integrated strategies presented in ILO, Formalization of the informal economy: Follow-up to the
resolution concerning efforts to facilitate the transition from the informal to the formal economy, 325th Session, Governing Body,
Geneva, 29 October-12 November 2015, GB.325/POL/1/2.

Box 1. National diagnostics and statistics

According to Recommendation No. 204, the main purpose of undertaking the diagnostics is to understand
the factors, characteristics, causes and circumstances of informality in the national context and to inform
the design and implementation of laws and regulations, policies and other measures aiming to facilitate
the transition to the formal economy.

Diagnostics is composed of several components or steps to collect, analyse, share and discuss quantita-
tive and qualitative information to create the conditions for a consensus about the situation and agree
on priorities. Figure 2 below provides an overview of main steps and possible sequence of national diag-
nostics. In order to understand every piece of the puzzle in the informal economy, statistics play a key role
especially in the first step that is to quantify the extent and qualify the nature of the informal economy, to
assess working conditions and to identify some of the causes of informality.
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Figure 2. Overview of main steps and possible sequence of the diagnostics

Participatory process

1. Awareness raising/ sensitization activities: R204 and the formalization pro-
cess, the concept of informality and its measurement => create conditions for a
shared understanding of the notions of informal economy & formalization

2. Working group in charge of the coordination and implementation of diagnos-
tics: identification of stakeholders and their vision(s) of the informal economy and
the underlying causes [First step]

3. Identify national priorities and overall policy framework

-

4. Extent, characteristics & nature: Quantify the extent, nature and composition
of the informal economy

Including baseline indicators as part of the M&E system

+ Broader assessment of the labour market & economic situation

5. Factors & causes: Identify the main drivers of informality and incentives for
formalization

6. Identify main actors involved [Second step] and coordination mechanisms if
any

1. Identify and assess current policy approach, specific programmes and mea-
sures and, whenever possible,

- Including baseline information and
their impacts

indicators as part of the M&E system

-

8. Validation tripartite meeting: agree on the situation (informality at the national
level, drivers, actors, etc.)

9. Identify priority measures and sequencing to facilitate the transition from the
informal to the formal economy

10. Provide policy recommendations & define an action plan and responsibilities
and formulate the road map

DIAGNOSTICS

Qualitative Quantitative Qualitative Preliminary
information information & quantitative steps

PRELIMINARY STEPS

CORE COMPONENTS

PRIORITIES & POLICIES
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1.2 What is new in this publication?

Building on the momentum created since the adoption of the Sustainable Development Goals
(SDGs) and Recommendation No. 204, the ILO is supporting its member States in conducting
diagnostics of the informal economy, including assisting national statistical offices with producing
sex-disaggregated statistics for reporting on indicator 8.3.1 under Goal 8 of the SDGs, fostering
tripartite consensus on follow-up actions and designing systems for regular monitoring of progress
towards formalization.

In order to fulfil these measurement objectives, statistics on the informal sector and on informal
employment need to be given high priority in national statistical policy, and the production of
statistics on these topics should be integrated into the regular national statistical system. Strate-
gies and programmes for the regular collection of statistics on the informal sector and on informal
employment should form an integral part of every national plan for statistical development. These
programmes should be based on surveys that measure informal employment directly, thus avoid-
ing indirect estimation methods as much as possible as they are imprecise and too aggregated to
provide relevant information for policy-making.

In that context, the growing production of statistics on the informal sector and on informal employ-
ment marks an important step towards the overall improvement of labour statistics, economic
statistics and national accounts. An increasing but still insufficient number of countries are apply-
ing an appropriate methodology for the statistical measurement of the informal sector and of
informal employment. Those statistics are crucial for designing and evaluating public policies and
programmes that aimed at promoting and creating quality employment in the formal economy.

The first edition of Women and men in the informal economy: A statistical picture was published in
2002 to support the general discussion on decent work and the informal economy at the 90th Ses-
sion of the ILC (Geneva, June 2002). The statistics in the first edition were prepared using indirect
and residual methods (ILO, 2002) for 25 countries in the absence of reliable data collected directly.
Following the 2002 ILC, the 17th ICLS took up the challenge of developing new frameworks which
could better capture the phenomenon of informality and adopted guidelines endorsing the frame-
work as an international statistical standard in 2003 (ILO, 2013a).

The conceptual framework in the 17th ICLS guidelines links the enterprise-based concept of
employment in the informal sector in a coherent and consistent manner with a broader, job-based
concept of informal employment (ILO, 2013b). The second edition of the publication (2013) com-
piled data for 47 countries, which are based on direct measures supplied by countries and using
data from national surveys.

To enhance international comparability, this third edition applies, as far as possible, a system-
atic approach to measuring informal employment and employment in the informal sector when
processing micro data for more than 100 countries representing more than 90 per cent of the
world’s employed population aged 15 years old and over.* All estimates are based on a common
set of operational criteria to determine informal employment and employment in the informal
sector as a person’s main job (box 2). As a result, statistics in this edition are comparable across
countries and regions, but the ILO’s country estimates might differ from national ones when they
exist. Countries benefit from a certain degree of flexibility to measure both employment in the
informal sector and informal employment to adjust to the national context and circumstances
while being in line with international standards. The main objective of this edition is to provide
estimates with the best level of comparability between countries. Moreover, this edition provides
global and regional estimates for 2016 based on proportions calculated from data for the latest

4 Missing values are estimated for countries where micro data were not available for the main indicators related to the
size and composition of informal employment, in particular for indicator SDG 8.3.1 (see estimation method presented in
Appendix A.3 and key indicators on the size and composition of the informal economy in Appendix B).

RANOWHOE®



Chapter 1 — Measuring the informal economy

available year.® Statistics on the size of the informal economy are disaggregated by sex, age, level of
education, workplace (rural and urban), status in employment and other specific socio-economic
characteristics allowing for an analysis of the composition of the informal economy in line with the
policy guidance on data collection and monitoring in Recommendation No. 204. This harmoniza-
tion process and the set of indicators provided in this third edition should not, however, override
the important need to improve data collection tools in countries to ensure the inclusion of the
necessary questions in main national surveys® and then the analysis of data to support policies.

Box 2. International and operational definitions of informal employment
and employment in the informal sector

International standards distinguish between employment in the informal sector and informal employment.
Employment in the informal sector is an enterprise-based concept and it is defined in terms of the charac-
teristics of the place of work of the worker. By contrast, informal employment is a job-based concept and
it is defined in terms of the employment relationship and protections associated with the job of the worker.

A. Employment in the informal sector

According to the international standards adopted by the 15th ICLS, the informal sector consists of units
engaged in the production of goods or services with the primary objective of generating employment and
incomes to the persons concerned. The informal sector is a subset of unincorporated enterprises not con-
stituted as separate legal entities independently of their owners (ILO, 1993). They are owned by individual
household members or several members of the same or different households. Typically, they are operating
at a low level of organization, on a small scale and with little or no division between labour and capital
as factors of production.

In order to allow international comparisons, the ILO adopted a common operational definition of employ-
ment in the informal sector using the following criteria:

Criteria used to define the informal sector Operational definition and modalities to define
and employment in the informal sector formal and informal economic units

1 Institutional sector (government, public enterprises, If working for:
non-governmental organizations (NGOs); private B Government/ public corporations, NGOs and inter-
sector; households). The “institutional sector” is national NGOs, the economic unit is considered as
meant to separate persons working in government, being part of the formal sector
public and private corporations, non-governmental B Households, the economic unit is part of house-
and international organizations, and other institutions holds
clearly recognized as belonging to the formal sector. B Private economic units, then additional criteria
It also serves to identify persons working in private are needed to assess whether the unit is incorpo-
households producing wholly for own final use. rated or constituted as a separate legal entity

> The range of years of micro data used as a basis for the estimates is from mid-2000 to 2016. Data for more than half
of the countries are from 2013 onwards and from 2010 onwards for 90 per cent of the countries considered (see origi-
nal sources and years in Appendix A.2). For each indicator, global and regional estimates of proportions result from the
weighted average of national proportions for the latest year available (as indicated in Appendix A.2). Those regional and
global estimates are weighted by the denominator of the considered indicator using 2016 data from the ILO’s Trends
Econometric Models as relevant. When absolute numbers are presented in this report, they refer to 2016 by multiplying
the estimated regional or global estimate by absolute numbers for 2016 from the ILO’s Trends Econometric Models as
appropriate according to the denominator (see Appendix A.3).

5 See the analysis of main gaps on Appendix A.3.
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Criteria used to define the informal sector Operational definition and modalities to define
and employment in the informal sector formal and informal economic units

2 Final destination of production: the purpose of the If produce goods and services:
second mandatory criterion about the “destination of B at least partially for sale or barter, then go to the
production” is to exclude from the scope of informal next criteria
sector persons working in a farm or private business m [f final use only, the economic unit is part of
(unincorporated enterprise) where the main intended households
destination of the production is wholly for own final
use.’
Registration of the economic unit under national m |f registered to relevant national institution(s), the
legislation (in the process of registration is consid- economic unit is part of the formal sector
ered as not registered): this includes registration m |f not registered/ in the process of registration/
with social security authorities, sales or income missing information/ don’t know, then go to the
tax authorities and should be at national level. It next criteria

identifies enterprises that are similar to corpora-
tions (quasi-corporations) and therefore outside the
scope of the informal sector. The appropriate forms of
registration relevant to the concept of informal sector
should be examined in the national context.

Bookkeeping: this criterion assesses whether the m |f formal bookkeeping, the economic unit is part of
economic unit maintains a set of accounts required the formal sector

by law (e.g. balance sheets) or keeps some official ac- ™ [f no formal bookkeeping/ missing information/
counts. The purpose of the information on bookkeep- don’t know, then go to the next criteria (alterna-
ing practices of the farm or private unincorporated tive approach)

enterprise is to identify whether the economic unit is
constituted as a separate legal entity independent of
its owner(s).

Alternative criteria are applied only if information about criteria 3 and 4 is missing (no question, no answer or don’t know).
Criteria 1 and 2 are mandatory criteria.

5 For employees: Contribution of employer (and em- m | employees are contributing to social security
ployee) to social security or alternatively declaration (preferably employers’ contributions on behalf of
of labour income (e.g. does the employer contribute employees), then the economic unit is part of the
to social security or declare labour income in order to formal sector
pay income tax?) m  (therwise (no contribution, no answer, don’t

know), then go to the next criteria

LI Size of the economic unit: differentiate between units  If the unit has:
with five or fewer workers and those with more than ®  more than five workers and is located in fixed
five workers engaged/employed on a continuous basis. visible premises, then the economic unit is part of
the formal sector
m  fewer than six workers or not in fixed premises,
then the economic unit is part of the informal
sector

B |ocation of workplace: Differentiate between economic
units that are located in the owners' dwelling, in the
street, in construction sites, in agricultural plots, that
are itinerant, etc. and economic units that have fixed
visible premises, such as offices and factories.

7 This is true if employment is defined according to the 13th ICLS resolution. The concept of (informal) employment in
the 17th ICLS goes beyond employment as defined in the more up-to-date Resolution concerning statistics of work, em-
ployment and labour underutilization adopted at the 19th ICLS. Different activities are now excluded from employment
that was previously included. This concerns in particular own-use production of goods which is an important component
in informal employment. Some adjustments to the definition of informal employment are needed and will be discussed
in the near future while currently in the transition period.
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Figure 3. Criteria and sequence used in the common operational definition of the informal sector
(main joh)
Institutional sector
Government, | private household Farm or private business Other, DK, NA,
Corpora- (unincorporated) Not asked
tions,
NGO, 10, etc Destination
Only for own final use At ly for th k W5 bt
y t least partly for the market Not asked
Bookkeeping
Keeps accounts for reporting Other, DK, NA,
tothe Government l Does not keep accounts l Not asked
Registration
| | |
. Other, DK, NA,
Registered | ot registered at national level Not asked
at national
level
Status in employment
l Employees Other
Social security contribution
or tax on wages
Yes l No
Place of work
l Other Non-fixed
premises
v Size
Households | 6 or more, Sor
v other less
(producing exclusively
for own final use)
B. Informal employment
In contrast to the concept of the informal sector that refers to production units as observation units, the concept
of informal employment refers to jobs as observation units (ILO, 2003; Hussmanns, 2004). In the case of own-
account workers and employers, the informal employment status of the job is determined by the informal sector
nature of the enterprise. Thus, own-account workers (without hired workers) operating an informal enterprise
are classified as in informal employment. Similarly, employers (with hired workers) operating an informal enter-
prise are classified as in informal employment. All contributing family workers are classified as having informal
employment, irrespective of whether they work in formal or informal sector enterprises.
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In the case of employees, informal employment is defined in terms of the employment relationship. Accord-
ing to international standards, for a job held by an employee to be considered as informal, the employment
relationship should not be, in law or in practice, subject to national labour legislation, income taxation,
social protection or entitlement to certain employment benefits (advance notice of dismissal, severance
pay, paid annual or sick leave, etc.). The underpinning reasons may be the non-declaration of the jobs of
the employees, casual jobs or jobs of a short duration, jobs with hours of work or wages below a specified
threshold (e.g. for social security contributions) or lack of application of law and regulation in practice.
Employers and own-account workers are considered to be informal when their economic units belong to
the informal sector. In practice, the formal or informal nature of a job held by an employee is determined
on the basis of operational criteria such as social security contributions by the employer (on behalf of the
employee), and entitlement to paid sick leave and paid annual leave.

Criteria adopted for harmonized ILO estimates of informal employment:

Criteria used to define informal employment

The starting point is the employment status of the

person.

a) If the person is reported as a contributing family
worker, no further questions are required and the
person is classified as having an informal job.

b) If the person is recorded as an employer, or
own-account worker, or member of a producer’s
cooperative, no additional questions are required
and the formal or informal nature of the job is
determined according to the formal or informal
nature of the person’s economic unit. Employers,
own-account workers and members of producers’
cooperatives with enterprises in the formal sector
are classified as having a formal job. Similarly,
employers, own-account workers and members
of producers’ cooperatives with enterprises in the
informal sector are classified as having an infor-
mal job. If the enterprise is a household enterprise
or a private business producing wholly for own or
family use, the owner is also classified as having
an informal job.

c¢) The statistical treatment of ‘employees’ and ‘not
stated’ is different and depends on the criteria of
social security contributions by the employer or
alternatively to entitlements to paid annual leave
and paid sick leave.

For employees

Contributions to a social security (ideally for
pension) scheme by the employer (on behalf of the
employee and usually complementing the employee’s
contribution) is the option most commonly used in
countries and the one applied here. It should also

be noted that the question is whether the employer
makes contributions on behalf of the employee to the
scheme, and not whether the employee is currently
benefitting from the scheme with respect to a previ-
ously held job.

Operational definition and modalities to define

formal and informal employment

® [f Contributing family workers, all considered as
being in informal employment (here defined as
the main job)

u |f Employers, own-account workers, members of
cooperatives, the formal / informal nature of their
job is determined by the formal/ informal nature
of their economic unit
X If own a formal economic unit (formal sector),

classified as having a formal job
X If own an informal economic unit (informal
sector), classified as having an informal job
X Ifin households because of producing only for
final use, classified as having an informal job
m |f employees, then go to the next criteria

u |f contributions to social security (employer’s
contributions on behalf of employees), then the
employee is in formal employment

u |f no contributions to social security, considered
as being in informal employment

® [f don't know or no answer, then go to the next
criteria
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Criteria used to define informal employment

3 Entitlement to and benefit from paid annual leave:
paid annual leave refers to paid vacation time, home
leave, leave for national holidays, bereavement leave,
or other casual leave. In some cases, the employee
may receive paid compensation for some types of
unused leave that has been accumulated. Such
compensation is also included.

Entitlement to and benefit (when needed) from paid
sick leave. Paid sick leave refers to entitlement to be
paid by the employer during days that the employee
is absent from work due to own illness or injury. Its
scope should clearly be defined, particularly with re-
spect to maternity or paternity leave that may be paid
by sources other than the employer under national
legislation.

Figure 4. Criteria used in the common operational definition of the informal employment (main job)

Status in employment

Employers; own-account
workers; members
of cooperatives

-

Economic unit (enterprises)

Formal Households Informal
sector No production for sector
sales or barter
Yes

vV

Employment in the informal economy = Employment in the informal sector + informal employment
outside of the informal sector (i.e. informal employment in the formal sector + informal employment

in households).

Employees

-

(employment related social security)

Operational definition and modalities to define
formal and informal employment

In cases where the information on social security is
not available or not relevant (a national non-contribu-
tory type of scheme being the norm):

m [f the employee is not only entitled but effectively
benefits (if needed) from paid annual leave (or
compensation instead of it) and paid sick leave,
then he/she is considered as having a formal job/
being in formal employment

®  (therwise, he/she is considered as having an
informal job/ being in informal employment

Don’t know/
Others

-

Social security

Contributing
family workers

DK/NA No

Paid annual leave
(de facto)

Yes DK/NA or No

Paid sick leave
(de facto)

Yes DK/NA or No

\
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The criteria and sequence were applied systematically to a person’s main job in 119 countries with avail-
able data from the national labour force survey or similar national household survey. The main purpose
is to allow international comparisons. They may differ from the approach adopted at the national level
resulting in slightly different estimates of employment in the informal sector and informal employment.
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Chapter 2

Statistical overview relating
to the informal economy

This chapter provides a global overview and regional and subregional profiles on statistics relating
to the informal economy. The structure of each section starts with the magnitude of the informal
economy and follows with its composition and characteristics at the global and regional levels. The
regions are divided into Africa, the Americas, Asia and the Pacific, and Europe and Central Asia.?

2.1 Global overview

Magnitude of the informal economy

Two billion of the world’s employed population aged 15 and over work informally, representing
61.2 per cent of global employment (figure 5, Panel C). The proportion of informal employment
varies in different regions (figure 5, panels A and C). Among the five main regions, the vast major-
ity of employment in Africa (85.8 per cent) is informal. Asia and the Pacific (68.2 per cent) and the
Arab States (68.6 per cent) have almost the same level of informality. In the Americas (40.0 per

Figure 5. Share of informal employment in total employment, including and excluding agriculture
(percentages, 2016)

Less than 20%
20% - 49%
50% - 74%
75% - 89%
90% and over

-~

8 Due toinsufficient coverage from existing data and the absence of subregional division, regional profile is not available
for the Arab States.

® Even though SDG indicator 8.3.1 refers to the proportion of informal employment in non-agricultural employment,
the incidence of informality in agriculture may be large in some countries. Thus, in order to have a comprehensive picture
of workers” working conditions and the overall extent of informality, especially in developing and emerging countries,
indicator 8.3.1 should be supplemented by other measures of informality covering the whole economy (agriculture and
non-agriculture), as presented in figure 5, panel A and throughout this publication.
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Panel B. Excluding agriculture

Less than 20%
20% - 49%
50% - 74%
75% - 89%
90% and over

Panel C. Components of informal employment as a percentage of total employment:
the informal sector, formal sector and household sector (percentages, 2016)

100
85.8 85.8

e L4 °
= &
= UM s 696 L, 686 682
= - ° L4 - e o 61.2
k) —c T 538 .
= 60 S 3 — B oy °
g ° & 2
_— © [
g -3 36.8 40.0 3
S 40 [ ]
= [ ]
= -_—
s —= 07 8 251
® = 194 156 18.3 [}
s 2 P . [ |
w

Total
Total
Africa
Total

<
L
=
=

Arab States
Americas
Americas

Arab States
Americas

Asia and the Pacific
Europe and Central Asia
Asia and the Pacific
Europe and Central Asia
Asia and the Pacific
Europe and Central Asia

Developing & emerging World

=]
@
=
3
o
=
@
o

I In the informal sector In the formal sector I In households ® |Including agriculture

Note: Country data for figure 5 are provided in Appendix B. Original data sources are listed in Appendix A.2.

Source: ILO calculations based on household survey micro datasets.

cent) and Europe and Central Asia (25.1 per cent), less than half of employment is informal (fig-
ure 5, panel C and table 1.1). Excluding agriculture, the global level of informal employment falls
to 50.5 per cent, but non-agricultural informal employment remains high in three regions (Africa,
the Arab States, and Asia and the Pacific) (figure 5, panels B and C and table 1.2).

The level of socio-economic development is positively correlated to formality (also see Chap-
ter 3.1). Developed countries are considered as high-income countries as defined by the World
Bank; emerging countries as middle-income countries, and developing countries as low-income

¥

CACXCITRCRC)



Chapter 2 - Statistical overview relating to the informal economy

countries.’® Emerging and developing countries have higher shares of informal employment than
developed countries. Emerging and developing countries represent 82 per cent of world employ-
ment, but 93 per cent of the world’s informal employment is in these countries. More than two-
thirds of the employed population in emerging and developing countries are in informal employ-
ment (69.6 per cent), while less than one-fifth of the employed population (18.3 per cent) are in
developed countries. Regions with countries at a higher level of socio-economic development, the
Americas, Asia and the Pacific, and Europe and Central Asia have lower shares of informal employ-
ment (figure 5, panel C and table 1.1).

Diverging trends in the share of informal employment

Comparable data available over time do not allow to draw conclusions on global or regional trends.
However, there is evidence of diverging trends depending on regions or countries (figure 6). In
Latin America a decrease in the share of informal employment in the recent past seems to charac-
terize the majority of countries as, for instance, in Argentina or Peru.!! Similar trends can also be
observed in Viet Nam and to some extent in South Africa.*? In contrast, for countries with trends
data from Europe and Central Asia with the exception of Armenia, the picture shows an increase
in the share of informal employment as illustrated by the Russian Federation and Serbia. Finally,
several countries such as Pakistan and Cote d’Ivoire remain at a high level of informality without
clear downward or upward trends.

Figure 6. Trends in the share of informal employment in total employment, including and excluding agriculture
(percentages)

Argentina Armenia Chile Costa Rica Moldova, Republic
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1 Following the World Bank definition, for the current 2018 fiscal year, low-income economies are defined as those
with a gross national income (GNI) per capita, calculated using the World Bank Atlas method, of US$1,005 or less in 2016;
lower middle-income economies are those with a GNI per capita between US$1,006 and US$3,955; upper middle-income
economies are those with a GNI per capita between US$3,956 and USS$12,235; high-income economies are those with a
GNI per capita of US$12,236 or more. See income groupings in Appendix A.1.

1 For the case of Argentina, it is argued that the informality incidence fell significantly over a decade since 2003 as a

result of high economic growth accompanied by an integrated two-phased, multi-policy approach on various economic,
labour and social dimensions (ILO, forthcoming). In the case of Peru, growth and structural transformation in the moder-

ate reduction of informality observed between 2002 and 2012 played a major role (Chacaltana, 2016).

12 |n South Africa, in addition to economic growth, several formalization policies were implemented including a Na-

tional Informal Business Upliftment Strategy (NIBUS), increased enforcement measures, recognition of prior learning
and increased access to social security. Such measures contributed to the overall trend together with the effect of other
factors such as urbanisation, unemployment, taxes, costs of compliance associated with formality, enforcement power of
government regulations, corruption, education level and working hours flexibility (ILO, forthcoming).
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Composition of the informal economy

Informal employment can be in the informal sector, in the formal sector or in the household sec-
tor. The 61.2 per cent of global employment that is informal is comprised of 51.9 per cent in the
informal sector, 6.7 per cent in the formal sector and 2.5 per cent in households. In all regions
employmentin the informal sector is the largest of the three components of informal employment.
Informal employment in the formal sector is a somewhat large proportion of informal employ-
ment in two regions: the Americas and Europe and Central Asia, where it represents 7.9 per cent
and 5.3 per cent of total employment respectively. The share of informal employment in the for-
mal sector concerns primarily employees and to some extent contributing family workers. The
39.7 per cent of all employees in informal employment is comprised of 10.8 per cent who are infor-
mally employed in the formal sector and 2.1 per cent who are employed as domestic workers in
households. The share of employees in informal employment in the formal sector represents
27.4 per cent of total informal employment among employees worldwide and up to 42 per cent
in Latin America and the Caribbean and more than half in developed countries from Europe and
Central Asia. Among the five regions, the level of informal employment in households in Africa
is the highest at 4.3 per cent and the global average rate is 2.5 per cent (figure 5, panel C and
table 1.1).

The share of informal employment normally decreases when agriculture is excluded but the distri-
bution of informal employment in different sectors does not necessarily follow the same pattern.
In most regions, informal employment in the formal sector increases with the exclusion of agricul-
ture and exceeds the global average (8.0 per cent), for instance from 5.7 per cent to 9.5 per cent
in Africa, from 7.5 per cent to 8.7 per cent in the Arab States and from 6.9 per cent to 8.8 per
cent Asia and the Pacific (figure 5, panel C and table 1.2).

CACXCITRCRC)



Chapter 2 - Statistical overview relating to the informal economy e

Informal economic units

Globally, the vast majority of economic units* are informal (80.9 per cent). Informality is even
higher in units in Africa (92.4 per cent) and the Arab States (90.8 per cent). The share of economic
units in the informal sector for emerging and developing countries (82.5 per cent) is quite similar
to the global level while fewer economic units are informal in developed countries (55.7 per cent)
in relative terms (figure 7).

Figure 7. Percentage of economic units* in the informal sector, the formal sector
and the household sector (percentages, 2016)
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* Economic units are estimated as the sum of own-account workers and employers.

Source: ILO calculations based on household survey micro datasets.

CACXCITRCRC)

Informality and status in employment

Apart from contributing family workers, all of whom are considered as informal by statistical defini-
tion, the employment status category with the highest percentage of informality is own-account
workers, both globally and regionally. Globally, 86.1 per cent of own-account workers are informal.
Only in Europe and Central Asia (60 per cent) is the rate of informal employment among own-
account workers lower than the global average. Informality among own-account workers is high
in both emerging and developing countries (87 per cent) and developed countries (68.8 per cent)
(figure 8, panel A and table 1.3).

13 Economic units are estimated as the sum of employers and own-account workers.
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Figure 8. Informality and status in employment

Panel A. Employees and entrepreneurs in informal employment as a percentage of total employment
by informal sector, formal sector and household sector (percentages, 2016)
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*Entrepreneurs refer to owners of economic units and the estimates are based on the number of employers and own-account workers.
Informal entrepreneurs refer to employers and own-account workers in the informal sector.

Panel B. Composition of informal and formal employment by categories of status in employment
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Source: |LO calculations based on household survey micro datasets.
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Globally, own-account workers make up 45.0 per cent of informal employment and employees
36.2 per cent. Contributing family workers represent 16.1 per cent and employers account for
2.7 per cent of total informal employment. Africa and Asia and the Pacific share a similar compo-
sition of informal employment where own-account workers are the largest group and contribut-
ing family workers represent a significant proportion compared to other regions. The situation
in emerging and developing countries and developed countries is different. While own-account
workers and contributing family workers represent the largest group in developing and in emerg-
ing countries, employees represent the largest group (51.3 per cent) in developed countries (fig-
ure 8, panel B and table 1.3%). The share of employees in total informal employment tends to
increase with economic development and by contrast, the share of contributing family workers
and of own-account workers as part of informal employment decreases.

Age profile of formality

The level of informality is higher among young people and older persons. Worldwide three out of
four young (77.1 per cent) and older persons (77.9 per cent) are in informal employment. Informal
employment is more likely for young people in emerging and developing countries. The employ-
ment of older persons is more likely to be informal than that of young people whatever the socio-
economic development of a country and region (figure 9 and table 1.5).%

Figure 9. Share of formal employment in total employment by age'® (percentages, 2016)

World Emerging and developing Developed
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—e— Europe and Central Asia == World —e— Europe and Central Asia —e— Emerging and developing

Source: ILO calculations based on household survey micro datasets.

Education and informality

The level of education is another key factor affecting the level of informality. Globally, when the
level of education increases, the level of informality decreases. Those who have completed sec-
ondary and tertiary education are less likely to be in informal employment compared to workers
who have either no education or completed primary education. This phenomenon is observed at
the global and regional level and emerging and developing and developed countries share similar
patterns (figure 10, table 1.6 and Education and informality in Chapter 3).%’

4 See country data on informality and status in employment in Appendix B, tables B.3 and B.4.

See data on informality and broad age groups in Appendix C, table C.3.
Regional and global aggregates are available in Appendix C.3
See data on informality and education in Appendix C, tables C.1 and C.2.
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Figure 10. Share of informal employment in total employment by level of education'® (percentages, 2016)
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Source: ILO calculations based on household survey micro datasets.

Informality and rural/ urban location

At the global level, persons living in rural areas (80.0 per cent) are twice as likely to be in informal
employment as those in urban areas (43.7 per cent). The largest differences are in the Americas,
Asia and the Pacific, and Europe and Central Asia (table 1.7).%°

Sectoral dimension of informality

Agriculture is the industry sector with the highest level of informal employment (93.6 per cent)
around the world. The industry (57.2 per cent) and service (47.2 per cent) sectors are relatively
less exposed to informality, especially the service sector in the Arab States and Asia and the Pacific.
However, when informal employment is the main source of employment, especially in emerging
and developing countries, a high level of informality is observed in all sectors (table 1.8).2°

Gender dimension of informality

Globally, informal employment is a greater source of employment for men (63.0 per cent) than for
women (58.1 per cent). This is true for both the averages for emerging and developing countries
and developed countries and for agricultural and non-agricultural informal employment. Out of
the 2 billion workers in informal employment worldwide, just more than 740 million are women.
This global picture hides important disparities however (further discussions in box 3 and Chap-
ter 3) and results from the influence of major countries such as China or the Russian Federation. By
contrast, in low and lower-middle income countries, a higher proportion of women are in informal
employment than men.? In Africa, 89.7 percent of employed women are in informal employment

8 Regional and global aggregates are available in Appendices C.1 and C.2.

See country data on informality and rural or urban location in Appendix B, table B.2.

% See country data on informality and sector in Appendix B, tables B.6 and B.7.
21

19

In low-income countries, 92.1 per cent of employed women are in informal employment compared to 87.5 per cent of
men. In lower-middle countries, 84.5 per cent of women are in informal employment compared to 83.4 per cent of men.
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in contrast to 82.7 per cent of men. However, even though globally there are fewer women than
men in informal employment, women in the informal economy are more often found in the most
vulnerable situations, for instance as domestic workers, home-based workers or contributing fam-
ily workers, than their male counterparts. Moreover, the lower the participation rate of women
in the labour market, the lower the share of informal employment in total women’s employment.
This is particularly observed in North Africa and the Arab States (table 1.4).22

Box 3. Women and men in the informal economy

Globally, the share of women in informal employment is lower than the share of men in informal employ-
ment but there are actually more countries (55.5 per cent) where the share of women in informal employ-
ment exceeds the share of men in informal employment (figure 11). Women are indeed more exposed to
informal employment in more than 90 per cent of sub-Saharan African countries, 89 per cent of countries
from Southern Asia and almost 75 per cent of Latin American countries.

A major difference between women and men in informal employment is the proportion of women contribut-
ing family workers (figure 12). This proportion is more than three times higher among women in informal
employment compared to men. This status, particularly vulnerable, represents 28.1 per cent of women in
informal employment compared to 8.7 per cent for men. More than 30 per cent of women in informal em-
ployment in low- and lower-middle income countries are contributing family workers, usually considered
as unpaid.

Figure 11. Gender gap in the share of informal employment in total employment including
agriculture (percentage points, latest available year)

I IE Men>Women: >10 pepts (6 countries; 3.3%) I € Women>Men: >10 pepts (10 countries; 5.5%)

I i Ven>Women: 5 to 10 pepts (29 countries; 15.9%) I IE Women>Men: 5 to 10 pepts (31 countries; 17.0%)

I I Men>Women: 2.5 to 5 pepts (19 countries; 10.4%) I £ Women>Men: 2.5 to 5 pepts (27 countries; 14.8%)

[ |E Men>Women: 0 to 2.5 pepts (27 countries; 14.8%) |E Women>Men: 0 to 2.5 pcpts (33 countries; 18.1%)
The main consequences are that, with the exception of high-income countries, a lower share of informally
employed women are employees and also a lower share are own-account workers and employers, whatever
the level of development. This means inevitably that informally employed women earn a lower income from
labour but also have a risk of exposure to higher decent work deficits and points to a need to facilitate
transition to other categories of employment status and improve working conditions as a first step towards
formalization.

22 See country data on the size and composition of the informal economy by sex in Appendix B, table B.1.
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Figure 12. Distribution of the employed population in informal employment by categories
of employment status and sex (percentages, 2016)

Low-income countries Lower middle-income countries

Note: The external circle

represents the distribution L
of informal employment for men; Wol
the internal one, for women
0.5 =
[ 31
B Employees %
B Employers

[0 Own-account workers

Contributing family workers

Upper middle-income High-income countries World

00

Source: |LO calculations based on household survey micro datasets.

Own-account workers represent the largest group of workers in informal employment globally and in low-
and lower-middle income countries. Worldwide, more than half of men in informal employment are own-
account workers and 36.3 per cent of women are. The situation differs in higher income countries where
employees account for the largest part of informal employment, particularly women.

In high-income countries, the vast majority of women holding informal jobs are employees (57.4 per cent),
while the most common status among men in informal employment (more than half when considering
own-account workers and employers) is that of entrepreneur. More than one-third (35.7 per cent) of women
employees in informal employment work on a part-time basis and more than a quarter are in temporary
employment (see Chapter 3).
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Chapter 2 - Statistical overview relating to the informal economy

2.2 Regional overview

2.2.1 Africa

Figure 13. Key indicators on the size and composition of the informal economy in Africa (percentages, 2016)

Components of informal employment as a percentage of total employment: the informal sector,

formal sector and household sector
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Share of informal employment in total employment Percentage of economic units* in the informal
by level of education sector, the formal sector and the household sector
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Table 2.  Key indicators on the size and composition of the informal economy in Africa (percentages, 2016)

<
2
Africa = § = = £ 2
g 8 © § & &
= = = > = &
=] =] (-t (] o
= 7 [x} i ) =
.Share of informal employment and its components 858 673 892 910 916 402 924
in total employment?®
In the informal sector 76.0  58.1 792 835 829 276 79.6
In the formal sector 5.5 8.4 5.0 6.9 4.8 49 44
In households 43 0.7 5.0 0.6 3.8 1.1 8.3
Shar.e of nun-agrlcu!tural mfor.mal employment 719 563 768 788 766 361 870
and its components in non-agricultural employment
In the informal sector 59.2  46.2 63.3 63.4 596 235 76.9
In the formal sector 9.4 9.2 9.5 145 114 5.0 7.0
In households 34 1.0 4.2 0.9 5.8 7.6 3.2

Informal employment rate by:

Male 827 685 864 8.1 891 384 8938
... excluding agriculture 67.7 59.7 716 732 723 344 810
Female 89.7 622 921 952 940 424 950
... excluding agriculture 786 415 828 8.2 821 382 923

% Data from available datasets for this subregion are not recent for a number of countries in this subregion (Angola
(2009), Cameroon (2007), Chad (2003), Congo (2009) and DRC (2005)) and care should be taken when interpreting esti-
mates.

% Due to rounding, some totals may not correspond with the sum of the separate figures.
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Africa

Sub-Saharan Africa
Southern Africa
Western Africa
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Central Africa
Eastern Africa

o -

Youth (15-24) 949 8.5 958 9.1 967 564 979
Adults (25+) 828 637 8.6 905 89.1 405 924
25-29 855 71,6 882 903 894 472 943
30-34 831 682 8.1 901 867 408 938
35-54 79.7 581 844 889 880 383 906
55-64 842 641 8.6 947 922 371 928
65+ 9%.0 940 9.2 980 968 642 96.7
n Highest level of education
No education 940 8.7 954 979 957 630 96.2
Primary education 885 783 896 960 947 486 920
Secondary education 68.1 574 719 835 820 272 7137
Tertiary education 27.0 274 267 400 341 122 494
n Residence area
Rural 883 756 90.1 848 906 57.1 952
Urban 763 581 808 89.0 800 327 873
Industrial sectors?
Agriculture 979 955 981 982 984 737 983
Industry 774 697 806 848 832 341 915
Services 702 494 758 759 762 378 854

Note: Country data are available in Appendix B: table B.1 for indicators 1. 2 and 3; table B.2 for indicator 6 and tables B.6 and B.7 for
indicator 7. Global and regional estimates desegregated by sex are available in table C.3 for indicator 4; tables C.1 and C.2 for indicator 5.

Source: |LO calculations based on household survey micro datasets.

Magnitude

Informal employment is the main source of employment in Africa, accounting for 85.8 per cent of
all employment, or 71.9 per cent, excluding agriculture. Africa is broadly divided into sub-Saharan
Africa and Northern Africa, with each subregion having very different socio-economic develop-
ment and different levels of informal employment: 67.3 per cent in Northern Africa and 89.2 per
cent in sub-Saharan Africa. Excluding agriculture, informal employment accounts for 56.3 per cent
and 76.8 per cent of total employment respectively (figure 13.G1 and table 2).

Within sub-Saharan Africa, informal employment is the main source of employment in Central
Africa (91.0 per cent), Eastern Africa (91.6 per cent) and Western Africa (92.4 per cent). If agri-
culture is excluded, informal employment continues to dominate employment with a 78.8 per
cent share in Central Africa, 76.6 per cent in Eastern Africa and 87.0 per cent in Western Africa.
Southern Africa is the only subregion with less than half of the employed population in informal
employment at 40.2 per cent and 36.1 per cent excluding agriculture. In this subregion, employees
represent 84.3 per cent of total employment compared to 40.4 per cent for Africa and 37.2 per
cent for sub-Saharan Africa (figure 13.G1 and table 2).

27 The category “not classified” in case of missing data on industrial sector is not displayed in this table.
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There is a large variation in the share of informal employment among countries in sub-Saharan
Africa. The share of informal employment reaches its highest rate in Burkina Faso (94.6 per cent)
and Benin (94.5 per cent). South Africa (34.0 per cent) and Cabo Verde (46.5 per cent) are among
the countries with the lowest share of informal employment (Appendix B. table B.1).

Based on the number of “entrepreneurs” (own-account workers and employers) owners of infor-
mal economic units, it is estimated that the vast majority — 92.4 per cent - of all economic units in
Africa are informal (figure 13.G5).

Composition

In Africa, 76.0 per cent of employment is in the informal sector and a relatively small proportion
is in the formal sector (5.5 per cent) and in households (4.3 per cent). Excluding agriculture, the
average share of informal employment in the informal sector drops from 76.0 per cent to 59.2 per
cent and also in all subregions, whereas the share of informal employment in the formal sec-
tor increases notably from 5.5 per cent of total employment to 9.4 per cent of non-agricultural
employment. Non-agricultural informal employment more than doubles in Central Africa, from
6.9 per cent to 14.5 per cent, and in Eastern Africa, from 4.8 per cent to 11.4 per cent. Compared
to the regional average (4.3 per cent) and other subregions, the share of informal employment in
households is relatively high in Southern Africa (7.7 per cent) and Western Africa (8.3 per cent)
(table 2).

Own-account workers are the largest group within informal employment in the region, apart from
Southern Africa where more employees are informal than own-account workers, and Northern
Africa, where employees and own-account workers account for more or less the same proportion
(figure 13.G2 and table 2).

In Africa, 94.4 per cent of own-account workers are in the informal sector and this pattern is simi-
lar in all of the subregions. More employers (77.9 per cent) tend to be informal than employees
(56.8 per cent). This tendency applies in all subregions and the difference is particularly large in
Northern Africa, where 95.1 per cent of employers are informal compared to 46.7 per cent of
employees (figure 13.G3 and table 2).

Characteristics

At the regional level, informal employment is a greater source of employment for women than for
men: 89.7 per cent for women in comparison to 82.7 per cent for men, and for non-agricultural
employment, 78.6 per cent for women and 67.7 per cent for men. In sub-Saharan Africa, except
Southern Africa, more than 90 per cent of women are in informal employment compared to
86.4 per cent of men. Northern Africa shows an inverse situation with slightly more men (68.5 per
cent) than women (62.2 per cent) in informal employment (table 2).

The young and old have especially high rates of informal employment: 94.9 per cent of persons
between ages 15 and 24 in employment and 96.0 per cent of persons aged 65 and older. The fig-
ures reach as high as 97.9 per cent of young people in Western Africa and 98.0 per cent of older
persons in Central Africa (table 2).

The level of education is closely linked to informality in Africa. Those with no education tend be
highly informal (94.0 per cent). The rate of informality reduces to 88.5 per cent with primary edu-
cation and further decreases to 68.1 per cent for those with secondary education and to 27.0 per
cent among those with tertiary education. The reduction of informality with increasing education
is less obvious in Western Africa where almost half of the employed population with tertiary edu-
cation (49.4 per cent) are informal (see figure 13.G4 and table 2).

Informal employment dominates the labour market in both rural (88.3 per cent) and urban
(76.3 per cent) areas, although informality is higher in rural areas (table 2).

Almost all of the agricultural sector in Africa is informal (97.9 per cent). The rate of informality is
lower in the industry (77.4 per cent) and the service (70.2 per cent) sectors, but still is very high.
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Informal employment is more common in industry than in the service sector in all subregions,
apart from Southern Africa where 34.1 per cent of the industry sector and 37.8 per cent of the
service sector are informal (table 2).

2.2.2 Americas

Figure 14. Key indicators on the size and composition of the informal economy in the Americas (percentages, 2016)

Components of informal employment as a percentage of total employment: the informal sector,
formal sector and household sector
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Share of informal employment in total employment Percentage of economic units* in the informal
by level of education sector, the formal sector and the household sector
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Table 3.  Key indicators on the size and composition of the informal economy in the Americas (percentages, 2016)

Americas . = 52 £ E g
o & = 5 < = =<
& € o 9 = =
E =2 82 & 38 3
.Share of informal employment and its components 20,0 181 531 576 580 508
in total employment?®
In the informal sector 29.3 16.0 374 424 365 373
In the formal sector 7.9 1.7 11.6 10.2 16.5 9.8
In households 2.7 0.5 41 49 5.0 3.7
Shar.e of non-agrlcu!tural mfor_mal employment 361 177 490 516 554 464
and its components in non-agricultural employment
In the informal sector 26.0 156 333 355 367 319
In the formal sector 1.2 1.6 11.1 108 134 103
In households 2.9 0.5 4.6 5.3 5.4 4.2

Share of informal employment in total employment by:

LB Sex
Male 405 189 523 567 556 505
... excluding agriculture 354 183 468 486 514 449
Female 392 173 543 587 618 513
... excluding agriculture 369 171 518 555 606 483

% Due to rounding, some totals may not correspond with the sum of the separate figures.

RANOWHOE®



Chapter 2 - Statistical overview relating to the informal economy

Americas

Northern America
Latin America and
the Caribbean
The CGaribbean
Central America
South America
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Youth (15-24) 462 128 624 626 705 584
Adults (25+) 404 195 525 483 555 515
25-29 37.0 175 464 49.0 523 440
30-34 376 185 470 452 519 452
35-54 399 191 513 463 533 507
55-64 421 212 599 535 593  60.3
65+ 544 237 780 646 8l2 768
n Highest level of education
No education 81.0 136 822 794 785 883
Primary education 713 328 725 696 745 716
Secondary education 46.9 182 508 559 580 489
Tertiary education 227 185 335 263 335 337
n Residence area
Rural 526 234 685 689 674  69.0
Urban 358 176 470 558 500 453
Industrial sectors?
Agriculture 775 507 792 8.9 705 823
Industry 384 167 491 521 537 470
Services 355 179 490 514 562 462

Note: Country data are available in Appendix B: table B.1 for indicators 1, 2 and 3; table B.2 for indicator 6 and tables B.6 and B.7 for
indicator 7. Global and regional estimates desegregated by sex are available in table C.3 for indicator 4; tables C.1 and C.2 for indicator 5.

Source: |LO calculations based on household survey micro datasets.

Magnitude

In the Americas, 40.0 per cent of total employment is informal. In absolute numbers, 183 million
people are in informal employment whether in formal or informal enterprises. These rates vary
widely by subregion, at 18.1 per cent in Northern America and 53.1 per cent in Latin America and
the Caribbean (LAC). Within LAC countries, the highest shares of informal employment are in Cen-
tral America (58.0 per cent) and the Caribbean (57.6 per cent). At the country level, the share of
informal employment ranges from 24.5 per cent in Uruguay to close to 80 per cent in Honduras,
Guatemala and Nicaragua, and above 80 per cent in the Plurinational State of Bolivia (figure 14.G1.
table 3 and Appendix B table B.1).

If agriculture is excluded from these calculations, non-agricultural informal employment rates are
36.1 per cent for the Americas, 17.7 per cent for Northern America and 49.0 per cent for LAC
(figure 14.G1 and table 3).

Employment in the informal sector for own-account workers and employers can be a proxy for the
number of informal economic units. An estimated 71.2 per cent of all economic units in the Ameri-
cas can thus be considered as informal, including 76.6 per cent for LAC (figure 14.G5).

% The category “not classified” in the case of missing data on the industrial sector is not displayed in this table.
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Composition

Informal employment accounts for 40.0 per cent of total employment, of which 29.3 per cent
is in the informal sector, 7.9 per cent in the formal sector and 2.7 per cent in households. Eco-
nomic units in the informal sector provide the largest share of informal employment, but a sig-
nificant proportion of employees in informal employment are also employed in the formal sector
(42.6 per cent of informally employed employees are in the formal sector and 15.2 per cent in
households as domestic workers). In LAC, especially Central America, the component related to
informal employment in the formal sector is relatively high, reflecting the significant numbers of
the wage employed who are either not protected or insufficiently protected within formal sector
enterprises. This pattern is accentuated with non-agricultural informal employment (table3).

The share of informal employment is high among own-account workers (82.2 per cent) and for
contributing family workers who by definition are informal. Informal employment rates are lower
for employers (31.3 per cent) and employees (25.9 per cent). The share of informal employment
among employees is higher in Latin America (37.2 per cent) than in Northern America (12.7 per
cent). Within the LAC region, the highest proportion of informal employment among employees is
in Central America (48.3 per cent) (figure 14.G3).

In LAC, employees represent the largest share of informal employment (44.8 per cent of total infor-
mal employment), influenced by the situation in Central America, where employees account for
55.1 per cent of total informal employment. In other subregions, the proportion of own-account
workers exceeds that of employees. In Northern America, employees represent 70.7 per cent of
total informal employment. Throughout the region, the proportion of employees is always lower
among workers in informal employment compared to workers in formal employment.

Characteristics

There are some groups within the labour market where informality is especially significant. The
share of informal employment is higher among men than among women, mainly in Northern
America where the rate is 18.9 per cent for men and 17.3 for women. In LAC, the share of infor-
mal employment in total employment is higher for women (54.3 per cent) than for men (52.3 per
cent), especially in Central America where informal employment rates for women are 61.8 per
cent compared to that of men, at 55.6 per cent (table 3).

The share of informal employment is also relatively high for the youth population: 46.2 per cent in
comparison to the adult’s rate of 40.4 per cent. While the share of informal employment decreases
to 37.6 per cent when young people reach the 30-34 age group, informality increases from the
age of 35 and above to reach 54.4 per cent among workers aged 65 years old and above (table 3).

There is a clear inverse relation with the level of education. Informality decreases as education
increases, from 81.0 per cent among those with no education, to 71.3 per cent for those with
primary education, to 46.9 per cent for those with secondary education and 22.7 per cent with
tertiary education. The inverse relation is clearly observed in LAC, with the even higher level of
33.5 per cent for those with tertiary education (figure 14.G4 and table 3).

The place of residence also influences the share of informal employment in total employment. It
is higher in rural areas at 52.6 per cent, as compared to 35.8 per cent in urban areas. This differ-
ence is particularly significant in LAC, where rural informality reaches 68.5 per cent as compared
to 47.0 per cent for urban areas (table 3).

Among the economic sectors, informality is highest in agriculture, where 77.5 per cent of employ-
ment is informal. In industry 38.4 per cent is informal and in services 35.5 per cent. Informality is
much lower in each of the sectors in Northern America which lowers the subregional averages. For
example, in the Caribbean 86.9 per cent of agriculture is informal (table 3).
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2.2.3 Asia and the Pacific

Figure 15. Key indicators on the size and composition of the informal economy in Asia and the Pacific
(percentages, 2016)

Components of informal employment as a percentage of total employment: the informal sector,
formal sector and household sector
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Share of informal employment in total employment Percentage of economic units* in the informal
by level of education sector, the formal sector and the household sector
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Table 4.  Key indicators on the size and composition of the informal economy in Asia and the Pacific
(percentages, 2016)
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2 = S = 3§85 &
.Share of informal employment and its components 682 776 507 266 752 878
in total employment®
In the informal sector 58.8 655 447 215 57.4 174
In the formal sector 6.9 1.4 5.9 4.3 9.7 6.9
In households 2.5 4.2 0.1 0.8 6.9 3.5
Shar.e of non-agrlcu!tural mfor_mal employment 592 618 491 217 639 716
and its components in non-agricultural employment
In the informal sector 48.9 505  43.0 164  46.6 62.5
In the formal sector 8.8 11.2 6.0 4.5 122 127
In households 1.4 2.8 0.1 0.9 4.7 2.4

Share of informal employment in total employment by:

KBl Sex
Male 705 784 522 254 752 868
... excluding agriculture 620 673 509 205 646 776
Female 64.1 484 484 283 754 907
... excluding agriculture 539 586 464 232 629 769

30 Due to rounding, some totals may not correspond with the sum of the separate figures.
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Asia and the Pacific
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South-Eastern Asia

Without China
Eastern Asia
Without China
and the Pacific
Southern Asia
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Youth (15-24) 86.3 70.3 87.0 955
Adults (25+) 67.1 49.5 76.0  89.6
25-29 70.8 53.8 763 906
30-34 67.3 46.2 742  89.8
35-54 63.8 47.0 749 883
55-64 724 56.8 79.1  90.6
65+ 86.3 724 839 983
n Highest level of education
No education 94.9 89.2 95.0 952
Primary education 89.7 84.8 88.7 92.7
Secondary education 58.9 52.1 703 842
Tertiary education 30.7 12.8 435 720
n Residence area
Rural 85.2 80.4 755 928
Urban 474 329 553 751
Industrial sectors®
Agriculture 947 969 83 86 917 993
Industry 688 711  49.0 253 678 819
Services 541 609 461 202 606 757

Note: Country data are available in Appendix B: table B.1 for indicators 1, 2 and 3; table B.2 for indicator 6 and tables B.6 and B.7 for
indicator 7. Global and regional estimates desegregated by sex are available in table C.3 for indicator 4; tables C.1 and C.2 for indicator 5.

Source: ILO calculations based on household survey micro datasets.

Magnitude

In the Asia and Pacific region, more than half of the employed population engage in non-agricul-
tural informal employment which stands at 59.2 per cent (64.8 per cent when excluding China).
If agricultural employment is included, the share of informal employment reaches 68.2 per cent
(77.6 per cent excluding China). Within the region, Southern Asia, South-Eastern Asia and the
Pacific have higher shares of informal employment, both excluding and including agriculture, than
the average. The share of informal employment in these two subregions represents 87.8 per cent
and 75.2 per cent of total employment respectively. Excluding agriculture, the shares of informal
employment decrease slightly to 77.6 per cent and 63.9 per cent respectively (figure 15.G1 and
table 4).

The economic development of countries in the Asia and Pacific region varies considerably, and this
is reflected in the proportions of informally employed. The share of informal employment ranges
from the highest level of over 90 per cent (94.3 per cent in Nepal, 93.6 per cent in Lao People’s
Democratic Republic and 93.1 per cent in Cambodia) to the lowest with proportions below 20 per
cent in Japan. The share of informal employment is on average 71.4 per cent in developing and
emerging Asian countries and 21.7 per cent in developed Asian countries (Appendix B table B.1
and table 1).

31 The category “not classified” in the case of missing data on an industrial sector is not displayed in this table.
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Focusing on economic units rather than employment, it is estimated that 81.4 per cent of all
economic units in Asia and the Pacific are informal. This proportion ranges from 64.8 per cent in
South-Eastern Asia and the Pacific to 91.9 per cent in Southern Asia (figure 15.G5).

Composition

Informal employment in the informal sector is the major component of informal employment in
the region at 58.8 per cent of employment, 6.9 per cent is informal employment in the formal
sector and 2.5 per cent in the household sector. In Southern Asia, 77.4 per cent of employment is
in the informal sector, 6.9 per cent is informal employment in the formal sector and 3.5 per cent
in the household sector. In South-Eastern Asia, the share of informal employment in the formal
sector and in households is relatively high at 9.7 per cent and 6.9 per cent respectively compared
to other subregions. Excluding agriculture, the share of informal employment in the formal sector
is almost 13 per cent in Southern Asia (table 4).

In formal employment, employees form the overwhelming majority of the status groups across all
subregions while in informal employment, own-account workers and contributing family workers
are also significant components across all of the subregions (figure 15.G2).

Apart from contributing family workers, the large majority of own-account workers are infor-
mal (86.2 per cent) and in Southern Asia informality among own account workers is even higher
(94.0 per cent) (figure 15.G3).

Characteristics

At the regional level, men are more likely to be in informal employment than women (70.5 per
cent of all men in employment are in informal employment compared to 64.1 per cent for women)
and a similar pattern is found if agricultural employment is excluded (62.0 per cent for men and
53.9 per cent for women). The two exceptions are South-Eastern Asia and Southern Asia (table 4
and box 3).

Informality is prevalent among the young population with 86.3 per cent in informal employment
in the region compared with 67.1 per cent of the adult population. With a large employed popu-
lation in informal employment in South Asia, almost 96 per cent of young people are informally
employed. The share of informal employment decreases to 70.8 per cent when young people
enter into adulthood and starts increasing again from the 35-54 age group (table 4).

The level of education is observed to affect the share of informal employment significantly. The
proportion of persons employed informally decreases with a higher level of education. While there
is only a slight difference in informal employment rates between those with no education (94.9 per
cent) and primary education (89.7 per cent), informal employment rates drop significantly from
89.7 per cent for those with primary education to 58.9 per cent for those with secondary educa-
tion and to only 30.7 per cent for those with tertiary education. These differences by educational
level are greatest in Eastern Asia, where those with no education (89.2 per cent) and primary edu-
cation (84.8 per cent) are overwhelmingly informal and informal employment rates reduce to half
(52.1 per cent) for those with secondary education and even to only 12.8 per cent for those with
tertiary education (figure 15.G4 and table 4).

Informal employment is predominant in rural areas (85.2 per cent of employment) and is almost
half of the employment (47.4 per cent) in urban areas. The largest urban—rural difference in infor-
mality is in Eastern Asia, where 80.4 per cent of the rural population is in informal employment as
compared with 32.9 per cent in urban areas (table 4).

Almost all of agricultural employment (94.7 per cent) is informal in the region, and it reaches a
high of 99.3 per cent in Southern Asia. Informal employment represents a higher share in the
industry sector (68.8 per cent) than in the service sector (54.1 per cent) (table 4).
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2.2.4 Europe and Central Asia

Figure 16. Key indicators on the size and composition of the informal economy in Europe and Central Asia
(percentages, 2016)

Components of informal employment as a percentage of total employment: the informal sector,
formal sector and household sector

100

80

60

434 413
§ 411 [ ]
[ ]

Share of informal employment (%)

Northern, Southern
Europe and Central Asia and Western Europe Eastern Europe Central and Western Asia

I In the informal sector [ Inthe formal sector [ In households @ Including agriculture  + Excluding agriculture

Composition of informal and formal employment Share of informal employment in total employment
by categories of status in employment hy categories of status in employment

5 = Contributing family workers 100.0 Contributing family workers 100.0
§ Formal employment ; ]
=8 £=1 Own-account workers 60.0 =] Own-account workers  41.5
52 a =
% Informal employment 4] Employers  39.9 £ Employers  42.6
8 B &

1 Employees  15.4 Employees 2.2
3 0 20 40 60 8 100 0 20 40 60 8 100
5 Formal employment . .
= Share of informal employment (%) Share of informal employment (%)
5
2 Informal employment
S

Contributing family workers 100.0 Contributing family workers 100.0

Own-account workers ~ 65.7 Own-account workers 68.6

Formal employment

Employers  42.0 Employers | 29.7

Informal employment

=
:
==
=
£
5
2
Z
=
s
2
5
s
s
£
£
5
3

Northern, Southern
and Western Europe

Employees | 6.5 Employees  25.2

North., South. and West. Europe

0 20 40 60 80 100 0 20 40 60 80 100

Share of informal employment (%) Share of informal employment (%)
Formal employment

Informal employment

Europe and Central
Asia

0 20 40 60 80 100

Composition (%)

B Employees Bl Employers

[0 Own-account workers Contributing family workers

CACXCITRCRC)




Women and men in the informal economy: A statistical picture

Share of informal employment in total employment Percentage of economic units* in the informal
by level of education sector, the formal sector and the household sector
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* Economic units are estimated as the sum of own-account wok-
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Table 5.  Key indicators on the size and composition of the informal economy in Europe and Central Asia
(percentages, 2016)

= S =
fe= (5]
-
. < > = §- E
Europe and Central Asia Bz 28 5 %
(%1
T 82 § E
e = t = k7] =
Do =& ] S
§hare of informal en;zployment and its components 25 1 143 315 134
in total employment
In the informal sector 19.4 113 21.9 37.7
In the formal sector 5.3 2.8 9.5 3.8
In households 0.5 0.3 0.1 2.0
Shar.e of non-agrlcu!tural |nformal employment 209 132 283 312
and its components in non-agricultural employment
In the informal sector 15.2 10.4 18.3 25.4
In the formal sector 5.4 2.7 9.9 3.9
In households 0.3 0.1 0.1 1.7

Share of informal employment in total employment by:

ERN Sex
Male 26.4 15.3 344 411
... excluding agriculture 22.6 14.1 314 31.7
Female 23.6 13.2 284 473
... excluding agriculture 18.8 12.1 25.0 30.1

32 Due to rounding, some totals may not correspond with the sum of the separate figures.
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Europe and Central Asia
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Europe and

Central Asia
Northern, Southern
and Western Europe
Eastern Europe

o -

Youth (15-24) 35.7 24.7 44.2 53.4
Adults (25+) 21.8 134 3L.6 39.4
25-29 26.4 14.1 40.0 32.7
30-34 21.8 12.2 33.5 29.3
35-54 20.0 12.2 30.0 38.0
55-64 215 14.9 26.2 62.3
65+ 40.8 38.2 29.3 79.8
n Highest level of education
No education 77.1 32.3 50.0 83.7
Primary education 40.9 27.6 44.9 49.5
Secondary education 23.3 15.6 34.4 30.0
Tertiary education 15.2 113 223 20.8
n Residence area
Rural 332 17.9 36.3 73.9
Urban 19.4 13.3 26.6 40.2
Industrial sectors®
Agriculture 71.6 47.5 64.5 86.0
Industry 21.9 10.1 30.2 34.2
Services 20.2 14.2 26.9 28.7

Note: Country data are available in Appendix B: table B.1 for indicators 1, 2 and 3; table B.2 for indicator 6 and tables B.6 and B.7 for
indicator 7. Global and regional estimates desegregated by sex are available in table C.3 for indicator 4; tables C.1 and C.2 for indicator 5.

Source: ILO calculations based on household survey micro datasets.

Magnitude

In Europe and Central Asia, a quarter (25.1 per cent) of the employed population engages in infor-
mal employment and the share decreases to 20.9 per cent if agriculture is excluded. The magni-
tude is quite different in the three subregions. The share of informal employment in Northern,
Southern and Western Europe is below the regional average accounting for 14.3 per cent. The
share in Eastern Europe (31.5 per cent) and in Central and Western Asia (43.4 per cent) is sub-
stantially above the regional average. The share of non-agricultural employment in these three
subregions represents 13.2 per cent, 28.3 per cent and 31.2 per cent, respectively (figure 16.G1
and table 5).

The share of informal employment in the emerging and developing subregion (36.8 per cent) is
twice as high as in the developed subregion (15.6 per cent). The share of informal employment in
Albania (61.0 per cent) and Armenia (52.1 per cent) is among the highest in the region and rep-
resents more than half of the employed population. The lowest rate in the region is in the single
digits for developed countries (table 1 and Appendix B table B.1).

3 The category “not classified” in case of missing data on industrial sector is not displayed in this table.
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Based on the number of “entrepreneurs” (own-account workers and employers), it is estimated
that 54.7 per cent of all economic units in Europe and Central Asia are informal, 44.5 per cent are
formal and the remainder less than 1 per cent are part of households. This estimated proportion
of informal economic units is higher in Central and Western Asia (61.4 per cent), following the
overall higher incidence of informality in the region (figure 16.G5).

Composition

Informal employment represents 25.1 per cent of total employment in the region, with 19.4 per
cent of employment in the informal sector, 5.3 per cent informal employment in the formal sector
and 0.5 per cent in households.3* The pattern in non-agricultural informal employment is similar.
The share of informal employment in formal sector economic units is highest in Eastern Europe
with 9.5 per cent (representing one-third of total informal employment and 40 per cent of infor-
mal employment among employees) in this subregion and up to 9.9 per cent excluding agriculture
(table 5).

Employees represent the largest group among those in informal employment in the region and
own-account workers follow. Employers and contributing family workers share more or less the
same proportion. However, in Northern, Southern and Western Europe, own-account workers
are the largest group in informal employment and the employers’ group is also larger than the
regional average. In Central and Western Asia, even though employees and own-account workers
are still the major groups within informal employment, contributing family workers represent a
considerable share at 17. 5 per cent, which is much higher than the 8.7 per cent regional average
(figure 16.G2).

At the regional level, 60 per cent of own-account workers own informal economic units as in other
regions. They are the most exposed to informality before employers (39.9 per cent) and employ-
ees (15.4 per cent). Northern, Southern and Western Europe present the lowest share of informal
employment among employees (6.5 per cent). The difference between the proportion of employ-
ers (29.7 per cent) and employees (25.2 per cent) in informal employment is less in Central and
Western Asia (figure 16.G3).

Characteristics

Informal employment represents a greater source of employment for men (26.4 per cent) than for
women (23.6 per cent), and it is the same for non-agricultural informal employment, with 22.6 per
cent for men and 18.8 per cent for women. In Central and Western Asia, the situation reverses
when agriculture is included (47.3 per cent of women are in informal employment as compared
to 41.1 per cent of men), but follows the regional pattern when excluding agriculture. Outside
agriculture, the share of informal employment is higher for men (31.7 per cent) than for women
(30.1 per cent) (table 5).

More than one-third of young workers in employment (35.7 per cent) are in informal employ-
ment compared to about only one-fifth (21.8 per cent) for adults. The share of informal employ-
ment drops steadily from the 25-29 age group to the 35-54 age group and rises again from the
55—-64 age group to reach 40.8 per cent for the over 65s (table 5).

Informality falls in proportion with the rise in the level of education. The highest share of informal
employment is found among those without education at 77.1 per cent, decreasing to 40.9 per
cent for those with primary education, to 23.3 per cent for those with secondary education and to
15.2 per cent for those with tertiary education (figure 16.G4 and table 5).

3% This proportion is most likely underestimated due to difficulties in identifying “households” as part of available micro
datasets.
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Informality is more prevalent in rural (33.2 per cent) than in urban (19.4 per cent) areas. The larg-
est difference can be found in Central and Western Asia, where almost three quarters of the rural
employed population (73.9 per cent) are in informal employment compared to 40.2 per cent in
urban areas (table 5).

The incidence of informal employment is higher in the agricultural sector, with 71.6 per cent of the
employed population in informal jobs. The industry (21.9 per cent) and service sectors (20.2 per
cent) share similar proportions of informality. Among the three subregions, only in Northern,
Southern and Western Europe does the service sector (14.2 per cent) have a higher level of infor-
mal employment than the industry sector (10.1 per cent) (table 5).
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Chapter 3

Thematic issues in the informal economy

This chapter focuses on examining the relation between informal employment and key social and
economic indicators of development. The objective is not to define causality between indicators
— which would require an academic or research approach — but to provide the factual relation
between them. An important feature of this chapter is the gender dimension, i.e. the difference
between women and men in these key social and economic indicators.

3.1 Informal employment and level of economic
and social development

Informality is related to the level of economic and social development. A measure of social devel-
opment is the Human Development Index (HDI), which combines the indicators of long and healthy
lives, knowledge and a decent standard of living.>®> Comparing national data on informal employ-
ment as a share of total employment with HDI values shows that countries with higher informality
also have a lower HDI value (figure 17).

Figure 17. Shares of informal employment in total employment and Human Development Index values
(latest available year)
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Note: The coefficient of determination R2=0.79. Developed countries are considered as high-income countries as defined by the World
Bank; emerging countries as middle-income countries and developing countries as low-income countries. See income groupings in
Appendix A.1.

Source: ILO harmonized estimates of informal employment and HDI from UNDP.

3 According to UNDP, “The HDI was created to emphasize that people and their capabilities should be the ultimate

criteria for assessing the development of a country, not economic growth alone. The health dimension is assessed by life
expectancy at birth, the education dimension is measured by mean of years of schooling for adults aged 25 years and
more and expected years of schooling for children of school entering age. The standard of living dimension is measured
by gross national income per capita” (source: http://hdr.undp.org/en/content/human-development-index-hdi).
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In terms of income levels, the previous chapter showed that informal employment rates among
developed countries are below 40 per cent, with an average of 18.3 per cent, while the share of
informal employment among developing and emerging countries is on average 69.6 per cent.
There is also a negative relation between the level of GDP per capita and the share of informal
employment in total employment. Both the level of GDP per capita and its growth are potentially
important elements for reducing informality, influencing employment generation and the eco-
nomic capacity of economic units and workers. However, higher levels of GDP are not sufficient:
figure 18 also shows significant levels of dispersion in each level of GDP.

Figure 18. Share of informal employment in total employment and GDP per capita (latest available year)

- KHM
- CIv :
- WE oy Lower-middle
AFG MUT KEN STP LSO
100 mpg BFA RWA TCDNPL CMR
oy S ! Y :
90 TGO SLE-1.. S LAO nGh /
= e e o. . o ® ® CAF BDI COD GIN GNB ETH @i % e SH
£ DN NER g ) { A0 e
E 80 ' ‘ aner middle| %0 CM N .GHA o "” o
> ° Whper 1m0 17 OLBR TZABGD 2NEle_ g BTN
S Lyl o un o caltreg” MM HE kg ot iR 0 00 VoL
g Siqe Ous " S - @ ® 30 HND N
= pse Pl tiy Og LB COL. World HT'. OYEM NIC‘ o GTVMAR
2 ARM ECU TUN ‘D llpper mmme PN GMB TLS VM
® ™ PHL pRy
= 50 (¥ ) . o ) 70 ® ]
ARG
E ® o @R BRA® VEN CHL
E x wsh
-y ° w ni®e ® "8 ..Rus. ® FoL ° °
E B ® () ] ROU KAZ_ @ GRC KR @
> 30 ® L ® @
< MDA @ VNE ESP @
E kR @ SRB s ® Ry .
s 20
E VKD ® 50 R WG o & o ow @H .
o O o eer IR @ o
10 EST @ ez A . SWE..AUTs
SIN® MET FRA @ FIN SL® ND
0
0 5’000 10°000 15'000 20000 25000 30000 35000 40000 45000 50000
GDP per capita
@ Low-income ® Lower-middle ® Upper-middle @ High-income ® Global estimates

Note: The coefficient of determination R2=0.57.

Source: ILO harmonized data on the share of informal employment in total employment and World Development Indicators 2017 for
GDP per capita.

Countries with the lowest level of GDP per capita tend to have the highest level of informality
(figure 18). The gender gap in the share of informal employment® is also more likely to be positive
in countries with the lowest level of GDP per capita, which means that women are more likely to
be in informal employment than men (figure 19). The gender gap is actually positive in two out of
three low- and lower-middle income countries.

*  The gender gap in the share of informal employment is the difference between the share of women in informal

employment as a proportion of total women employment and the share of men in informal employment in total men
employment. A positive gender gap means that women are more likely to be in informal employment than men.
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Figure 19. The gender dimension of informality and development: gender gap in the share
of informal employment in total employment (percentage points, latest available year)
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gap corresponds to a share of women in informal employment in total women’s employment superior to the share of men in informal
employment in total men’s employment; it is represented in orange in the graph. A negative gender gap is represented in blue.

Source: ILO calculations for the share of informal employment for women and men and World Bank, 2017 (World development indica-
tors) for GNI per capita.

Not all countries reaching the same level of GDP per capita share the same composition of indus-
try sectors. The sectoral composition of GDP (i.e. the value added of respective main industry
sectors to overall GDP), is correlated with estimates of informal employment in relation to the
contribution of agricultural activities to GDP (figure 20, panel A) and of service activities (panel C).
The relation is however not clear in the case of manufacturing/industry (panel B).
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Figure 20. The sectoral composition of GDP (contribution of main industry sectors to GDP) and the share
of informal employment in total employment (percentages, latest available year)
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Finally, there is a negative relation between the share of informal employment in total employ-
ment and the proportion of wage workers in total employment and conversely a positive rela-
tion between the share of informal employment and the proportion of own-account workers
(figure 21). Own-account workers, as well as contributing family workers, for example are popu-
lations that are hard to reach by the usual tax, social security and labour administration policies
to improve the situation of informal workers. This points to the need for innovative approaches
or even non-conventional methods in order to facilitate their transition to formality (I1LO, 2014b,
2017; 1LO/GIZ, 2014).

Figure 21. Share of status in employment and share of informal employment in total employment
(percentages, latest available year)

Panel A. Panel B.
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Note: Panel A: R2= 0.64; Panel B: R2= 0.58. Orange dots for developing and emerging countries; blue dots for developed countries.

Source: |ILO harmonized data on the share of informal employment in total employment and ILO Trends for employment status as a
percentage of total employment.

3.2 Informal employment and poverty

Recent estimates of informality reveal new insights into the relation between poverty and infor-
mality.3” There is a clear positive relation between poverty and informality, with the poor facing
higher rates of informal employment, but at the same time significant disparities are noted. These
findings recognize the limitations of this joint analysis of employment (an individual based mea-
sure) and poverty (a household-based measure). This approach acknowledges the fact that pov-
erty is strongly affected by household size and composition and that the working poor may benefit
from decent working conditions and still be below the poverty line, not because they earn less
than the poverty line, but because they share this labour income with many dependants (OECD,
2009; ILO, 2016b). With these limitations in mind, in developing and emerging countries the share
of informal employment in total employment ranges from 50.4 per cent to more than 98 per
cent in Cameroon and Rwanda among the poor (figure 22). Considering the non-poor in employ-

37 The analysis of informality and poverty presented in figures 22 to 24 refer for some countries to different datasets
than those used for other indicators presented in the report. The same set of criteria to define informal employment and
employment in the informal sector have been applied to household income and expenditure survey datasets to allow
this combined analysis of poverty and informality. For countries concerned, alternative datasets used for this analysis are
presented in Appendix A.2.
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ment, 10 out of the 28 countries examined show average informal employment rates below 50 per
cent. In developed countries, the share of informal employment in total employment ranges from
13.6 per cent to 62 per cent among the working poor compared to proportions among the non-
poor, which are only half as much (from 3.7 per cent to 26.8 per cent).

Figure 22. Shares of informal employment among the poor (horizontal axis) and non-poor (vertical axis)
(percentages, latest available year)
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Note: The horizontal axis presents the share of informal employment among the poor and the vertical axis presents the share of informal
employment among the non-poor. Blue dots cover selected developing and emerging countries with poverty being defined in reference
to the absolute poverty line of US$3.10PPP. Orange dots refer to developed countries with working poor, meaning workers with an
income below 60 per cent of the national median household disposable income. Consumption and income are calculated on a per
capita basis, including for developed countries. The analysis of informality and poverty is based for some countries on different datasets
than those used for other indicators presented in the report (country datasets used for the joint poverty and informality analysis are
presented in Appendix A.2).

Source: ILO calculations based on national household surveys.
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It is often assumed that all informal workers are poor. However, these data show that this is not
the case. Figure 23 presents a comparison of working poverty rates for workers in informal and in
formal employment. Panel A covers selected developing and emerging countries using the com-
mon absolute international extreme and moderate poverty line of US$3.10PPP per capita per
day. Panel B focuses on developed countries and a relative poverty line of 60 per cent of national
household disposable income. In both cases, while there is a strong correlation between poverty
and informality, there are some workers in informal employment who are not poor, and others in
formal employment who are poor (either because they earn lower incomes or because despite
decent incomes, including decent labour incomes, they share their income with a high number of
economic dependents within the household).

These data suggest that not all workers enter the informal economy for the same reason. It is
worth noting that in 2015, in adopting Recommendation No. 204, ILO constituents from countries
all over the world agreed that most people enter the informal economy not by choice, but as a
consequence of a lack of opportunities in the formal economy and in the absence of other means
of livelihood.®

3 See Kucera and Roncolato (2008) for a detailed discussion on this approach and alternative reading of empirical re-

sults. They note that most of the evidence comes from Latin America countries.
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Figure 23. Poverty rates and the informal or formal nature of worker’s main job (percentages,
latest available year)

Panel A. Poverty rate
(at US3.10$PPP per capita per day) in selected developing and emerging countries
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Note: Panel A covers selected developing and emerging countries. Proportions correspond to the share of those with per capita income
or consumption below US$3.10 PPP per day which corresponds to the latest international extreme and moderate poverty line. In panel
B, the relative poverty rate for developed countries is defined as the share of those with an income below 60 per cent of the national
median household disposable income. Consumption and income are calculated on a per capita basis, including for developed countries.
The share of total informal employment (including agriculture) follows the common statistical definition as presented in Chapter 1. The
analysis of informality and poverty is based for some countries on different datasets than those used for other indicators presented in
the report (country datasets used for the joint poverty and informality analysis are presented in Appendix A.2)

Source: |LO calculations based on national household surveys.
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The analysis of the gender dimension of poverty among women and men whether in informal
employment or in formal employment is not very conclusive, because poverty rates is heavily
influenced by household size and structure in addition to personal features. Nevertheless, when
comparing poverty rates between men (horizontal axis) and women (vertical axis) in informal
employment (figure 24, panel A), most developing countries and more generally, most countries
with the highest incidence of poverty show a higher poverty rate for women than for men, mean-
ing that more women than men in informal employment live in households which are below the
poverty line. The situation is reversed when comparing poverty rates for women and men in for-
mal employment (figure 24, panel B).

Figure 24. Working poverty rates among women and men in informal and in formal employment
(percentages, latest available year)

Panel A. Panel B.
Women and men in informal employment Women and men in formal employment
£ =
g 100 2 80
£ 90 % 70
s 80 =
£ g 60
N 8
E 60 é 50
£ £
S % 2 4
:5 40 ;:E 30
Z 30 <
£ R
§_ 20 g
2 10 =10
£ o 2
0 20 40 60 80 100 0 20 40 60 80
Working poverty (%) | Men in informal employment Working poverty (%) | Men in formal employment

@ Developing @ Emerging @ Developed

Note: For emerging and developing countries (in blue), proportions correspond to the share of those with per capita income or consump-
tion below US$3.10 PPP per day. For developed countries, the relative poverty rate is defined as the share of those with an income
below 60 per cent of the national median household disposable income. Consumption and income are calculated on a per capita basis,
including for developed countries. The analysis of informality and poverty is based for some countries on different datasets than those
used for other indicators presented in the report (country datasets used for the joint poverty and informality analysis are presented in
Appendix A.2).

Source: ILO calculations based on national household surveys.

3.3 Informal employment and education

While education is not a guarantee for access to formal and more productive employment, it is
an important asset. This positive relation is observed in all regions in the world and for all catego-
ries of status in employment with, however, some variations. Training and skills development are
essential contributing factors for the transition to the formal economy, as they can improve the
competencies and employability of the workforce. While the data in this section focus solely on
the relation between formal education and informality, it is important to note that most workers in
the informal economy, who often do not have access to formal education and training, accumulate
knowledge and skills through other means no matter where or how they were acquired: at the
workplace, in the community, at home, through informal apprenticeships or “learning by doing”
(ILO, 2008).

The global and regional estimates clearly highlight the link between the increase in the level of
education of workers and the decrease in the share of informal employment everywhere and for
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all statuses in employment.® The majority of workers with no education (93.8 per cent) are in infor-
mal employment (figure 25, panel A). The share of informal employment decreases to 84.6 per
cent among workers with primary education, to 51.7 per cent for those with secondary educa-
tion and 23.8 per cent for tertiary education. This pattern is largely influenced by developing and
emerging countries where the largest share of workers in informal employment is concentrated. In
developing and emerging countries, the share of informal employment in total employment drops
from 93.9 per cent among workers with no education to 32.0 per cent among those with tertiary
education (figure 25, panel B). The fall in the share of informal employment as the level of educa-
tion rises seems to be true in developed countries too. However, in developed countries, where
the level of informal employment is much lower, the differences in rates of informal employment
between those with higher and lower education are much smaller (figure 25, panel C). In devel-
oped countries the share of informal employment ranges from 52.7 per cent among those with
no education (who represent a minority) to 16.1 per cent among workers with tertiary education.

Figure 25. Share of informal employment (percentage of total employment) by level of education
(percentages, latest available year)

Panel A. Panel B. Panel C.
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Note: Global and regional estimates based on data for 107 countries representing 86 per cent of the world employed population.
Harmonized definition of informal employment and employment in the informal sector. Additional data available in Appendix C.1.

Source: ILO calculation based on micro data. This figure is reproduced in figure 10 in Chapter 2.

Another way to look at education and informality is to compare the distribution of workers in
informal employment by level of education to the one observed among workers in formal employ-
ment (figure 26). Half of the world population in informal employment has either no education or

39 Those results based on the analysis for 107 countries of the share of informal employment and of employment in the

informal sector according the level education of workers (by employment status and by sex) confirm earlier findings from
a large number of theoretical studies, mainly based on heterogeneous workers and/or firms and matching models, that
show that more educated (and more productive) workers go to formal sector jobs, whereas less productive workers move
into the informal sector (see, for example, Boeri, T., Garibaldi, P., 2005; Galiani, S., Weinschelbaum, F., 2007); they con-
firm and expand on more empirical studies focusing on the informal sector (for instance, Bernasek and Gallaway in 2002
which found that workers with the highest levels of education were more likely to be found in the formal sector, while
the less educated people had higher probabilities of working in the informal sector (Bernasek, A; Gallaway, J.H. 2002).
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a primary level. By contrast, just above 7.0 per cent of workers in informal employment worldwide
have reached tertiary educational level. The corresponding proportions among workers in formal
employment are 9.3 per cent (with no education or primary education at best) and 24.4 per cent
with tertiary educational level respectively (figure 26, panel A). The lack of education among work-
ers in informal employment is critical in Africa and the developing Arab States. In Africa, more
than three-quarters of the workers in informal employment have primary education as the highest
educational level (44.5 per cent have no education) and less than 2 per cent of them have reached
tertiary educational level.

The situation in developed countries is slightly different (figure 26, panel C). Secondary and ter-
tiary levels of education are the norm in these countries, but tertiary education does not represent
a protection against informal employment. There are differences in the distribution of workers
by level of education depending on the formal or informal nature of the main job, but these are
smaller and less linear than in developing and emerging countries. The proportion of workers with
either no or primary education is higher among those in informal employment but the proportions
are below 10 per cent. In this group of countries, a significant proportion of workers in informal
employment have a tertiary level of education: the share reaches 44.0 per cent in all developed
countries with proportions that range from 18.5 per cent in Asia and the Pacific to 80.0 per cent in
the developed countries of the Americas.

Figure 26. Distribution of workers in informal and formal employment by level of education
(percentages, latest available year)
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Source: ILO calculation based on micro data.
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The positive effect of the increase in the level of education on access to formal employment is
obvious among employees and employers, but far less among own-account workers, whose expo-
sure to informal employment remains high (above 60 per cent) regardless of their level of educa-
tion. This differentiated effect of the level of education on informality depending on employment
status occurs for all levels of economic development and appears in all regions. The labour market
structure in terms of employment status determined to a large extent the overall share of informal
employment by level of education, i.e. the respective proportions of workers in categories of sta-
tus in employment that are more exposed to informal employment than the others, namely con-
tributing family workers (informal regardless of their level of education) and own-account workers.

The share of informal employment among employees is always lower than for other statuses (see
table 1) and this is still true when the level of education is considered. Globally, informal employ-
ment rates among employees decrease sharply from 85.2 per cent for those with no education to
15.7 per cent among the most educated (tertiary education). A similar pattern is seen in develop-
ing and emerging countries with informality rates falling from 86.0 per cent to 21.5 per cent with
the increase in the level of education (figure 27, panel B). The main difference regarding the situ-
ation of employees in developed countries lies in the lower share of informal employment among
workers with secondary education (9.3 per cent) compared to those with a tertiary educational
level (figure 27, panel C).

Figure 27. Share of informal employment (percentage of total employment) by level of education and status
in employment (percentages, latest available year)
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Note: Global and regional estimates based on data for 107 countries representing 86 per cent of the world’s employed population.
Harmonized definition of informal employment and employment in the informal sector. Contributing family workers are not displayed
in figure 27 as they are considered as informal by statistical definition, independently of the formal or informal nature of the economic
unit or any personal or employment related feature. Additional data available in Appendices C.1.

Source: |LO calculation based on micro data.

The category of employers shows the opportunity to access formal employment that comes with
higher levels of education. Furthermore, the profile of informality among employers according
to the level of education is surprisingly similar for all groups of countries defined according to
their level of economic development. More than 90 per cent of employers with no education
(in both developing, emerging and developed countries) own informal economic units. Holding a
secondary level of education makes a major difference, since half of the employers are formal (i.e.
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operating formal sector units). The rate of informal employment further decreases to just above
30 per cent among those with a tertiary educational level.

By contrast, the effect of an increase in the level of education on the share of informal employ-
ment among own-account workers is limited. The proportion of own-account workers operating
informal economic units remains above 70 per cent including among those with secondary edu-
cation. The lowest share of informal employment among own-account workers concerns own-
account workers with tertiary education in developed countries (62.9 per cent).

Low productivity is often mentioned as a characteristic of informal economic units. Low level of
education among workers in informal sector enterprises is certainly one important factor. Other
factors include the lack of access to credit resulting in capital constraints and operations below
the efficient scale of production for informal firms and the use of (low-skill) labour as a substitute;
and the lack of access to markets and to key public goods and services. The comparative analysis
of the levels of education of workers (entrepreneurs as well as employees) between informal and
informal economic units can be seen as a contribution to the analysis of productivity differentials
between the formal and informal sector economic units (box 4). In addition to these supply side

Box4. Are educated workers more likely to go to formal sector jobs? Is labour
in informal sector enterprises less qualified?

Are the most educated workers more likely to work in the formal sector? The answer is yes. Most educated
workers are more likely to work in formal sector enterprises (figure 28). As the informal nature of em-
ployment among employers and own-account workers is defined according to the formal nature of their
economic unit, the share of employment in the informal sector is similar for them to the share of informal
employment. The case of employees is interesting as it shows that as the majority of highly educated em-
ployees join formal sector enterprises (more than 90 per cent in both developed, developing and emerging
countries), the proportion of employees accessing formal jobs is slightly lower in developing and emerging
countries (figure 26).

Figure 28. Share of employment in informal economic units and the level of education and status
in employment (percentages, latest available year)
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The answer to the question whether labour is less (formally) qualified in the informal sector, the response
is also yes, but mainly in developing and emerging countries. In developing and emerging countries (fig-
ure 29, panel B), nearly 55 per cent of all workers in the informal sector have no education or primary
education as the highest level of education compared to 15.5 per cent among workers in the formal sector.
Nearly two-thirds of own-account workers operating informally are not educated or have primary level
education; the proportion is almost halved among those operating formally (35.7 per cent). The overall
level of education among employers (whether in the informal or in the formal sector) is higher and in
this respect similar to the one observed among employees. Nonetheless, the proportion of low educated
employers operating informally is more than double that of those operating a formal business (37.6 per
cent compared to 14.0 per cent).

In developed countries (figure 29, panel C), levels of education are higher whatever the formal or informal
nature of enterprises and categories of status in employment. The main difference lies in the respective
shares of employers and own-account workers with secondary-level rather than tertiary-level education.
Nevertheless, the level of education does not necessarily appear to be a key factor of differentiation be-
tween formal and informal economic units.

Figure 29. Educational composition of employment in the informal and formal sector
(percentages, latest available year)
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factors, the broader policy and regulatory environment often excludes or penalizes the informal
self-employed and their income-earning activities. Many informal self-employed work in a public
space or private homes without secure tenure and without basic infrastructure and transport ser-
vices. Those who work in a public space often face harassment, bribes and confiscation of goods.
Street vendors report that they do not invest in larger stock, digital scales or fancier display units
for fear of confiscation or theft (Chen et al., 2016).

The gender dimension of the effect of the educational level on the share of informal employ-
ment highlights once again the need for universal and equal access to education, and not only to
education but to a good level of education. While globally the percentage of women in informal
employment is lower than that of men (see Chapter 2), the opposite situation occurs among low-
educated workers. Among the less educated workers, women are more exposed to informality
than men in developing, emerging and developed countries (figure 30). Nearly 91 per cent of

Figure 30. Share of informal employment (percentage of total employment) by level of education and sex
(percentages, latest available year)
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women with either no education or primary education are in informal employment compared to
87.2 per cent of men with similar levels of education. The situation is reversed when women reach
secondary or higher levels of education.

At the global level, the situation by status in employment and sex shows similar trends. Three
main observations can be drawn: the dramatic impact of the level of education among women
employees; a delayed effect among the minority of women employers; and, despite higher
shares of informal employment among own-account workers, a significant gender difference
in favour of women own-account workers with secondary and tertiary education (figure 30,
panels D to F).

3.4 Informal employment and working conditions

This section seeks to assess the relationship between informality and certain working conditions.
With a focus on employees, we start by quantifying the overlap between the different forms of
employment and the incidence of informal employment. The scope of the analysis is then extended
to all workers (employees as well as the self-employed) to compare the incidence of very short
working hours and excessive working hours depending on the formal or informal nature of jobs.
The goal of this statistical overview is primarily to highlight situations potentially critical either in
terms of level of earnings and working poverty. These may result from very short hours of work, or
from terms of health and/or safety and work-life balance issues associated with excessive work-
ing hours.

3.4.1 Informal employment and non-standard forms of employment among employees

Non-standard forms of employment comprise four different employment arrangements that devi-
ate from the “standard employment relationship”, understood as work that is full time, indefinite,
and part of a subordinate relationship between an employee and an employer (ILO, 2016a). The
four types of employment are: (a) temporary waged employment; (b) part-time waged employ-
ment defined here as less than 35 weekly working hours; (c) temporary agency work and other
forms of employment involving multiple parties; and (d) disguised employment relationships and
dependent self-employment.*®

This first section focuses on employees, specifically on the first two types of non-standard employ-
ment arrangements: temporary and part-time employment. It analyses the overlaps between
standard employment, temporary and part-time employment, and the formal and informal nature
of the main job among employees.*

40 Regional and global estimates are based on 96 countries representing 78 per cent of global employment. Some re-
gions are not well represented and not displayed in tables or graphs.

41 In-depth analysis of the overlap between informal employment and non-standard employment can be found in ILO,
2016a and more recently for G20 countries in ILO, 2018.
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Figure 31. Share of informal employment among employees in permanent full-time employment compared
to non-standard forms of employment by sex (percentages, latest available year)
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Compared to standard (permanent, full-time) employment, non-standard forms of employment
are significantly more likely to be informal, for both women and men. Globally, 84.3 per cent of
employees in full-time permanent employment are in formal employment without much variation
among regions and levels of development. In other words, 15.7 per cent of employees in stan-
dard employment hold informal jobs (figure 31). The differences between regions and levels of
development lie first in the share of employees in total employment and second in the proportion
of employees in permanent full-time jobs (ILO, 2015c). The percentage of employees in informal
employment significantly increases among part-time employees (44.0 per cent, analysed further
in the next section); it increases even more among employees in temporary employment (56.7 per
cent) and is the highest for employees in “temporary part-time jobs” (64.4 per cent), especially
among men (68.1 per cent).

Women employees seem to have a relatively lower risk of being informal when working in non-
standard forms of employment and notably when working part-time. Just over one-third of women
employees working less than 35 hours a week are in informal employment compared to 54.2 per
cent among men employees in a similar situation. This is influenced by the situation in Europe and
Central Asia, where a significant proportion of women employees working part-time might work
in the public sector and in large formal enterprises that comply with national legislation on labour
and social security protection that is relatively well developed and applied.

For employees, the informal nature of their main job means primarily the absence of social security
coverage gained through their employment relationship with contributions paid by their employer
on their behalf. It can also mean the absence of other employment benefits such as annual paid
leave or paid sick leave in case of need. The reasons why employees in temporary and part-time
employment are prone to informality are either the fact that they are outside the scope of current
laws and regulations or they do not meet the qualifying thresholds in terms of length of employ-
ment or of the number of hours worked; or if legally covered, that those legal provisions are not
effectively implemented.

Temporary workers are sometimes explicitly excluded from legal social security coverage. As far as
social insurance is concerned, this is the case for instance in Egypt, Syrian Arab Republic, Thailand
and Vanuatu.*? As far as part-time work is concerned, some countries, such as Japan, the Republic
of Korea and South Africa,® restrict eligibility among employees by fixing a minimum number of
hours of work with a direct effect on the effective protection of workers in part-time employment.
Indirectly, short and in particular very short hours of work resulting in low levels of income may
also lead to an exclusion from the scope of current social security laws if conditioned by a mini-
mum level of earnings. In Germany, Japan and the Republic of Korea for instance, workers with
low earnings are excluded from coverage for unemployment benefits. Non-explicit indirect exclu-
sions resulting from the inability to meet the minimum qualifying conditions (thresholds regarding
the number of hours of work for a given period of reference, a qualifying period of contributions
or a minimum level of earnings) are more numerous but not as much as the absence of effec-
tive implementation of legal coverage. The lack of effective implementation of laws and regula-
tions is reflected by multiple circumstances that include the absence of employment contracts for
temporary workers, financial constraints on the employer’s side, heavy or inappropriate modali-
ties for compliance, a lack of awareness or a deliberate choice not to comply (ILO, 2015c).

42 |n Egypt, temporary and casual workers are excluded from the scope of social security law for maternity, sickness or
unemployment benefits; in the Syrian Arab Republic, temporary workers are not covered by law for pensions; in Vanuatu,
temporary workers in agriculture and forestry with employment contracts of less than two months are not covered for
pensions; and in Thailand, both temporary and seasonal workers are not legally covered for pensions, maternity, sickness
and unemployment benefits but they might be covered by other social insurance schemes (SSA/ISSA, 2017a, 2017b).

4 InJapan, in October 2016, coverage for part-time employees was initially required for large companies (500 or more
employees) by reducing the monthly salary threshold for registration from 108,333 yen (US$925) to 88,333 yen (US$755)
and by lowering the required weekly number of hours worked from 30 to 20. From April 2017, mandatory coverage
of part-time employees was extended under the Employees’ Pension Insurance system to companies with fewer than
500 employees. (SSA, 2017; National Institute of Population and Social Security Research, 2014). Still, there is a minimum
of 20 scheduled working hours per week in Japan; at least 60 hours a month or 15 hours a week in the Republic of Korea;
and more than 24 hours a month in South Africa.
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3.4.2 Informal employment and working time

This section provides some facts about the exposure of employees and more generally of all work-
ers to informal employment in relation to working time. The objective is to answer two main
questions: Are employees and more generally workers in part-time employment more exposed to
informality than the others? Are workers in informal employment more likely to work either very
short hours or on the contrary, excessive hours than those in formal employment?

The first question, directly linked to the previous section, concerns one of the main forms of non-
standard employment: part-time employment is defined here as less than 35 hours a week. The
facts provided below assess the relative exposure to informality associated with part-time employ-
ment and to marginal employment whether based on legal grounds or resulting from a lack of
compliance with laws and regulations. Figure 32 compares the proportion of informal employ-
ment among all workers (panel A); women (panel B) and employees (panel C) whether they are
in marginal employment (working less than 20 hours a week), are in part-time employment (less
than 35 hours a week) or are employed for 35 hours a week or more.

Figure 32. Share of informal employment among workers in marginal employment (less than 20 hours a week),
in part-time employment (less than 35 hours of week) compared to those working
35 hours a week or more (percentages, latest available year)
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Note: Global and regional estimates based on 106 countries representing 88 per cent of the world employed population.

Source: ILO calculations based on national household surveys.

CACXCITRCRC)

61



Women and men in the informal economy: A statistical picture

First, the difference regarding the exposure to informal employment associated with working time
lies primarily in whether the worker is in part-time employment, defined as less than 35 hours per
week. The additional risk of being informally employed associated with marginal employment (less
than 20 hours a week) is surprisingly limited.

Second, the effect of short hours of work on the incidence of informal employment is more lim-
ited when employees are considered rather than total employment. Worldwide, 48.3 per cent
of employees in marginal employment and 44.0 per cent of employees working part-time hold
informal jobs, compared to 41.8 per cent for employees working 35 hours or more (figure 32,
panel C). The relatively higher exposure to informal employment for those on shorter working
time becomes obvious when considering total employment (i.e. including own-account workers,
employers and contributing family workers). The share of informal employment increases signifi-
cantly from 56.5 per cent among workers in full-time employment to 75.1 per cent for workers in
part-time employment and 78.5 per cent for marginal employment.

Workers in informal employment (employees as well as the self-employed) often work outside
normal hours of work. They are at the same time not covered by labour laws and regulations
or lack their effective implementation. They are relatively more exposed than workers in formal
employment to very short hours of work, often as the sole available option rather than by choice,
but also to excessive hours of work. Both situations have negative consequences: time related
under-employment and a potentially higher risk of working poverty in the case of very short hours
of work* and exposure to higher health and safety risks in addition to work-life balance issues
without due financial compensation in the case of excessive hours.

Aiming to answer the second question (“Are workers in informal employment more likely to work
outside normal working hours than those in formal employment?”), figure 33 presents the per-
centage of workers in informal employment working less than 20 hours a week as compared to the
corresponding proportions among workers in formal employment. Panel A, B and C present the
percentage of workers working for short hours in the world, in developing and emerging countries
and in developed countries. Panels D to F consider the situation for different groups of workers:
such as women (panel D), employees (panel E) and own-account workers (panel F).

The share of workers on very short working hours is systematically higher among workers in infor-
mal employment compared to those in formal employment whatever the region (figure 33, panel
A) and the level of development (panels B and C) are. Globally, 10.1 per cent of workers in informal
employment are working less than 20 hours a week as compared to 4.2 per cent of workers in
formal employment. Africa shows the largest difference with a proportion more than five times
higher among workers in informal employment (18.0 per cent) working less than 20 hours a week
as compared to those in formal employment (3.2 per cent). The incidence of very short working
hours among workers in informal employment is relatively higher in developed countries (12.3 per
cent on average compared to 10.0 per cent in developing and emerging countries). However, in
developed countries the difference between the proportion of workers in informal employment
working very short hours compared to the proportion of workers in formal employment is lower
than in developing and emerging countries.

The situation of women is the most critical. More than 14 per cent of all women in informal
employment work less than 20 hours a week as compared to 3.1 per cent of women in formal
employment. This proportion reaches more than 20 per cent in Africa, the Americas and the Arab
States. The most likely reason is the time spent on unpaid work.

As far as status in employment is concerned, the share of own-account workers working very
short hours is significantly higher among those operating in informal economic units (11.0 per

4 Adiscussion and a quantitative assessment of the positive relation between short working hours and poverty can be
found in Chapter 2, Addressing the income gap in ILO, 2016b.
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Figure 33. Proportion of workers with less than 20 hours a week and the formal or informal nature of worker’s
main job (percentages, latest available year)
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Note: Global and regional estimates based on 106 countries representing 88 per cent of the world employed population. Additional
data available in Appendices C.4 and C.5.

Source: ILO calculations based on national household surveys.

cent) as compared to the formal ones (6.7 per cent). This pattern is found in all regions, with the
highest incidence of very short hours for those operating informally in Africa (18.3 per cent) and
the Americas (21.6 per cent). The situation of employees is different. Both the overall incidence
of short hours of work and the differences between employees in formal or informal employment
are lower.
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Figure 34. Incidence of time-related underemployment and the informal or formal nature of employment
(percentages, latest available year)
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Source: ILO calculations based on national household surveys.

The comparison of the incidence of time-related underemployment between workers in informal
employment or in formal employment suggests an absence of other available options rather than a
choice for those working informally. The proportion of workers in time-related underemployment
is higher among workers in informal employment in most countries with available data (figure 34).

On the one hand, workers in informal employment are more likely to hold jobs associated with
very short hours of work for pay or profit, than workers in formal employment but on the other
hand workers in informal employment are also more likely to work excessive hours (more than
48 hours a week or even more than 60 hours a week as shown in figure C.2 in Appendix). This
is particularly the case for men compared to women and for employees holding informal jobs in
developing and emerging countries (figure 35).

Close to 45 per cent of all workers in informal employment are working more than 48 hours a week
compared to 30.3 per cent among workers in formal employment (panel A). The higher exposure
to long hours of work in informal employment concerns primarily developing and emerging coun-
tries (panel B). While nearly one out of two workers in informal employment work more than 48
hours a week in developing and emerging countries; the corresponding ratio is about one worker
in four in developed countries.

Workers in informal employment in Asia and the Pacific are the most exposed to long hours of
work (52.2 per cent), especially among employees (56.2 per cent). This phenomenon in Asia and
the Pacific is extreme, but working longer hours when holding informal jobs seems to be the reality
for half of all employees in the developing and emerging world (panel E). This reality is significantly
different from the situation of employees in developed countries, as less than 16 per cent work
long hours, without any difference between formal or informal employment.
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Figure 35. Proportion of workers working more than 48 hours a week and the formal or informal nature
of workers’ main job (percentages, latest availahle year)
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Note: Global and regional estimates based on 106 countries representing 88 per cent of the world employed population. Additional
data available in Appendices C.4 and C.5.

Source: ILO calculations based on national household surveys.

Own-account workers show completely a different picture, not in terms of the overall incidence of
long hours among those holding informal economic units (43.9 per cent worldwide), but regarding
their relative situation compared to own-account workers operating in the formal sector. Every-
where, the relative minority of own-account workers owning formal economic units tend to work
longer hours than their counterparts operating informally (panel F).
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Main findings

This publication aims to provide a statistical overview on informality by applying a harmonized
definition of informal employment and employment in the informal sector to micro data for more
than 100 countries representing more than 90 per cent of the world’s employed population. The
estimates are based on a common set of standardized criteria to determine informal employment
and employment in the informal sector as the main job. The estimates are comparable across
developed and developing countries and regions, but the ILO’s country estimates may differ from
national ones when they exist. This edition also provides global and regional estimates for 2016
based on percentages calculated from the latest available data.

The statistics show that informal employment plays a significant role in the global labour market.
Two billion workers, representing 61.2 per cent of the world’s employed population, are in infor-
mal employment. Half of the world’s employed population work informally in non-agricultural
activities. The level of socio-economic development is positively related to formality. Emerging
and developing countries have substantially higher rates of informality than developed countries.
The informal sector comprises the largest component of informal employment in all regions.
When the share of informal employment is disaggregated by sex, men (63.0 per cent) have higher
rates of informal employment than women (58.1 per cent) around the world, but there are actu-
ally more countries (55.5 per cent) where the share of women in informal employment exceeds
the share of men. Women are more exposed to informal employment in sub-Saharan Africa, the
Latin American countries and most low- and lower-middle income countries. They are more often
found in the most vulnerable situations. Young people and older persons are found to be more
affected by informality than persons aged between 25 and 64. The level of education is another
key factor affecting the level of informality. Globally, increases in the level of education are related
to decreases in the level of informality. People living in rural areas are almost twice as likely to
be in informal employment (80.0 per cent) as those living in urban areas (43.7 per cent). The
agricultural sector by nature is the sector with the highest level of informality (93.6 per cent)
around the world. The industry (57.2 per cent) and service (47.2 per cent) sectors have relatively
less informality.

Informal employment by region

The level and composition of informality is different by region. Informal employment is the main
source of employment for Africa, where its share reaches 85.8 per cent and 71.9 per cent of
employment excluding agriculture. While there is little variation in the share of informal employ-
ment among countries in Northern Africa, there is substantial variation among the countries of
sub-Saharan Africa. This is a major difference that characterizes countries in Southern Africa and
explains to a large extent some of the differences observed for informality. Most workers (76.0 per
cent) are in informal employment in the informal sector, with a relatively small proportion of infor-
mally employed in the formal sector (5.5 per cent) and in households (4.3 per cent). In this region,
a higher proportion of women’s employment (89.7 per cent) is informal than men’s (82.7 per
cent). Young people (94.9 per cent) and older persons (96.0 per cent) have very high levels of infor-
mal employment. The level of education is closely linked to informality in all subregions. Informal
employment dominates the labour market in both rural (88.3 per cent) and urban areas (76.3 per
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cent). There is a high concentration of informality in agriculture with 97.9 per cent of employment
being informal. The rate of informality is relatively lower in the industry/manufacturing (77.4 per
cent) and service sectors (70.2 per cent) but is still very high.

In the Americas, 40.0 per cent of total employment or 183 million persons are in informal employ-
ment. Informal employment ranges from 18.1 per cent of employment in Northern America to
53.1 per cent in Latin America and the Caribbean. Informal economic units provide the largest
share of informal employment (29.3 per cent of the 40.0 per cent of total informal employment in
the region). However, a significant proportion of employees in informal employment are employed
in the formal sector (42.6 per cent of informally employed employees) or in households (15.2 per
cent of all informally employed employees). The informality rate is higher for men than for women
in the region, mainly due to Northern America. In Latin American countries, the informality rate
is higher for women (54.3 per cent) than men (52.3 per cent). The informality rate is also higher
for the youth population: 46.2 per cent compared to the adult’s rate of 40.4 per cent. There is an
inverse relation with the level of education. The informality rate decrease as education increases.
The place of residence influences informality: 52.6 per cent of the employed population in rural
areas and 35.8 per cent in urban areas are in informal employment. Informality accounts for
77.5 per cent of employment in agriculture, 38.4 per cent in industry and 35.5 per cent in services.

In the Asia and Pacific region, more than half (59.2 per cent) of the employed population engage
in non-agricultural informal employment (64.8 per cent excluding China). If agricultural employ-
ment is included, the share of informal employment rises to 68.2 per cent (77.6 per cent excluding
China). Since the region is so extensive and the development of countries varies, there is a wide
range across countries in the share of informal employment. Informal employment in the informal
sector dominates at 58.8 per cent (in Southern Asia up to 77.4 per cent), and informal employ-
ment in the formal sector and households accounts for 6.9 per cent and 2.5 per cent, respectively.
More men (70.5 per cent) than women (64.1 per cent) are in informal employment. The two
exceptions are South-Eastern Asia and Southern Asia. Informality decreases with higher levels of
education. Informal employment predominates in rural areas (85.2 per cent) and is also almost
half of employment in urban areas (47.4 per cent). Nearly all of agricultural employment (94.7 per
cent) is informal and informal employment represents a greater share in industry (68.8 per cent)
than in the service sector (54.1 per cent).

In Europe and Central Asia, a quarter (25.1 per cent) of the employed population engages in infor-
mal employment. The magnitude is quite different in the three subregions. The share of informal
employment is more than twice as high in developing (36.8 per cent) than in developed (15.6 per
cent) countries. The informal sector provides 19.4 per cent of total employment in the region.
Another 5.3 per cent of employment is informal employment in the formal sector and only 0.5 per
cent is informal employment in households. A slightly higher proportion of men’s employment
(26.4 per cent) is in informal employment than women'’s (23.6 per cent). More than one-third
of the young population (35.7 per cent) and the older age group (40.8 per cent) are in informal
employment compared to about only one-fifth (21.8 per cent) for the adult population. Informal-
ity declines with the increase in the level of education. Informality is more prevalent in rural areas
(33.2 per cent) than in urban areas (19.4 per cent). Nearly three-quarters of the agricultural sec-
tor (71.6 per cent) is in informal employment. The industry (21.9 per cent) and service sectors
(20.2 per cent) have similar proportions of informality.

Informal employment and key social and economic indicators

Informal employment is related to the level of economic development. Informality rate among
developed countries is usually well below 40 per cent with an average of 18.3 per cent, while infor-
mality rates among developing and emerging countries have a higher variation with an average of
69.6 per cent. Countries with high informality also have low HDIs. There is a negative correlation
between the share of informal employment in total employment and the proportion of waged
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workers and a positive correlation with the proportion of own-account workers. Women are more
likely to be in informal employment than men in countries with the lowest level of GDP per capita.
In sub-Saharan Africa, Latin America and most low- and lower-middle income countries, a larger
proportion of women’s employment than men’s is informal employment.

There is a clear positive relation between informal employment and poverty, but the data also
show that some informal workers are not poor and some formal workers are poor.

In all regions of the world and for all statuses in employment, people with higher level of educa-
tion are less likely to be in informal employment. Half of all those engaged in informal employ-
ment globally have either no or primary level of education and just above 7 per cent of informal
workers worldwide reach tertiary level. The positive effect of the increase in the level of education
on access to formal employment is obvious among employees and employers, but far less among
own-account workers, whose exposure to informal employment remains high (over 60 per cent)
whatever their level of education. The share of informal employment among employees is always
lower than for other statuses even when the level of education is considered. Nearly 91 per cent
of women with either no education or primary education are in informal employment as com-
pared to 87.2 per cent of men with similar level of education. Among the less educated workers,
women have higher levels of informality than men in both developing, emerging and developed
countries, but this pattern is reversed among women and men at secondary or higher levels
of education.

Globally, 15.7 per cent of employees in permanent full-time employment hold informal jobs, i.e.
having no employment related social and labour protections. The proportion of employees in infor-
mal employment increases significantly among part-time employees (44.0 per cent), and among
employees in temporary employment (59.6 per cent) and is highest for employees in “temporary
part-time jobs” (64.4 per cent), especially among men (68.1 per cent). Women part time employ-
ees are less likely than men to be informal. Just above one-third of women employees working
less than 35 hours a week are in informal employment, as compared to 54.2 per cent among men.

Worldwide, the share of informal employment varies significantly from 56.5 per cent among work-
ers in full-time employment to 75.1 per cent for workers in part-time employment and 78.5 per
cent for marginal employment (less than 20 working hours a week). The incidence of informal
employment is more limited when employees are considered alone: 48.3 per cent of employees
in marginal employment hold informal jobs, compared to 41.8 per cent for employees working
35 hours or more. The percentage of workers with very short working hours is higher among work-
ers in informal employment compared to those in formal employment. Globally, 10.1 per cent
of workers in informal employment work less than 20 hours a week compared to 4.2 per cent of
workers in formal employment. The difference is greater for women and for own-account workers.
More than 14 per cent of all women in informal employment work less than 20 hours a week com-
pared to 3.1 per cent among women in formal employment. The percentage of the own-account
employed working very short hours is significantly higher among those operating in the informal
sector (14.4 per cent) when compared to the formal (6.3 per cent). The proportion of workers in
time-related underemployment is higher among workers in informal employment in most coun-
tries. Workers in informal employment are even more likely to work excessive hours (more than
48 hours a week or even more than 60 hours a week), especially employees. This phenomenon
in Asia and the Pacific is extreme, but working longer hours when holding informal jobs seems to
be the reality for half of all employees in the developing and emerging world. This reality is signifi-
cantly different from the situation of employees in developed countries, as less than 16 per cent
work long hours, without any difference between formal or informal employment. Own-account
workers show a different picture, as own-account workers owning formal economic units tend to
work longer hours than their counterparts operating informally.
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Appendix A.1

Regional and income groupings

Africa Americas Asia and the Pacific Europe and Central Asia
Northern Africa Latin America and Eastern Asia Central and Western Asia
Algeria the Caribbean China Central Asia
Egypt The Caribbean Hong Kong, China Kazakhstan
Libya Bahamas Japan Kyrgyzstan
Morocco Barbados Korea, Democratic People’s Tajikistan
Sudan Cuba Republic of Turkmenistan
Tunisia Dominican Republic Korea, Reppbllc of Uzbekistan
Western Sahara Haiti Macau, China Western Asia

; Jamaica Mongolia Armenia >>
Su(t:)eiggﬁfr;jgnca Puerto Rico Taiwan, China Azerbaijan
Angola Saint Lucia South-Eastern Asia and Cyprus
Cameroon Saint Vlnlcent and the the Pacific Georgia
Central African Republic Grenadines Pacific Islands Israel
Chad Trinidad and Tobago Australia Turkey
Congo . United States Virgin Fiji . Eastern Europe
Congo, Demacratic Islands French Polynesia Belarus
Republic of the Central America Guam Bulgaria
Equatorial Guinea Belize _ New Caledonia Czech Republic
Gabon Costa Rica New Zealand Hungary
Sao Tome and Principe El Salvador Papua New Guinea Moldova, Republic of
Eastern Africa Guatemala Samoa Poland
Burundi Honduras Solomon Islands Romania
Comoros Mexico Tonga Russian Federation
Djibouti Nicaragua Vanuatu Slovakia
Eritrea Panama South-Eastern Asia Ukraine
Ethiopia South America Brunei Darussalam
Kenya Argentina Cambodia Northern, Southern
Madagascar Bolivia, Plurinational Indonesia and Western Europe
Malawi State of Lao People’s Northern Europe
Mauritius Brazil Democratic Republic Channel Islands
Mozambique Chile Malaysia Denm_ark
Rwanda Colombia Myanmar Estonia
Somalia Ecuador Philippines Finland
Tanzania, United Guyana Singapore Iceland
Republic of Paraguay Thailand Irela_nd
Uganda Peru Timor-Leste Latvia
Zambia Suriname Viet Nam h';m:;'a
Zimbabwe Urugua
- Vengzugla Bolivarian Southern Asia Sweden
Southern Africa - Afghanistan United Kingdom
Botswana Republic of Bangladesh
Lesotho Northern America Bhutan ASIth)uthgarn Europe
. ania
Namibia Canada India Bosnia and Herzegovina
gouth_lAfr(ljca United States Iran, Islamic Republic of Croatia
waziian , Arab States Maldives Greece
Wes.tem Africa Bahrain Nepgl Italy
Benin Iraq Pakistan Macedonia, the former
Burkina Faso Jordan Sri Lanka Yugoslav Republic of
Gabo Verde Kuwait Malta
Cote d'lvoire Lebanon Montenegro
Gambia Occupied Palestinian Territory Portugal
Ghana Oman Serbia
Guinea Qatar Slovenia
f%'"‘?a-B'SsaU Saudi Arabia Spain
N:aﬁna ﬁyf'taré‘?\ra% REep,“bt"C Northern, Southern and
Mauritania Ym eCArab Emirates Westf;m Europe
Niger emen Austria
Nigeria Eelgium
Senegal rance
Sierra Leone Germany
Togo Luxembourg e
Netherlands 75
Switzerland
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Classification by income groups

Developing countries
(low income,
$1,005 or less)
Afghanistan
Benin
Burkina Faso
Burundi
Central African Republic
Chad
Comoros
Congo, Democratic Republic
of the
Eritrea
Ethiopia
Gambia
Guinea
Guinea-Bissau
Haiti
Korea, Democratic People’s
Republic of
Liberia
Madagascar
Malawi
Mali
Mozambique
Nepal
Niger
Rwanda
Senegal
Sierra Leone
Somalia
Tanzania, United Republic of
Togo
Uganda
Zimbabwe

Emerging countries
(middle income)

Lower-middle income

($1,006 to $3,955)

Angola

Armenia

Bangladesh

Bhutan

Bolivia, Plurinational
State of

Cabo Verde

Cambodia

Cameroon

Congo

Cote d'Ivoire

Djibouti

Egypt

El Salvador

Georgia

Ghana

Guatemala

Honduras

India

Indonesia

Jordan

Kenya

Kyrgyzstan

Lao People’s Democratic

Republic

Lesotho

Mauritania

Moldova, Republic of

Mongolia

Morocco

Myanmar

Nicaragua

Nigeria

Occupied Palestinian Territory

Pakistan

Papua New Guinea
Philippines

Sao Tome and Principe
Solomon Islands

Sri Lanka

Sudan

Swaziland

Syrian Arab Republic
Tajikistan
Timor-Leste

Tunisia

Ukraine

Uzbekistan

Vanuatu

Viet Nam

Western Sahara
Yemen

Zambia

Upper-middle income

($3,956 to $12,235)

Albania

Algeria

Argentina

Azerbaijan

Belarus

Belize

Bosnia and Herzegovina

Botswana

Brazil

Bulgaria

China

Colombia

Costa Rica

Croatia

Cuba

Dominican Republic

Ecuador

Equatorial Guinea

Fiji

Gahon

Guyana

Iran, Islamic Republic of

Iraq

Jamaica

Kazakhstan

Lebanon

Libya

Macedonia, the former
Yugoslav Republic of

Malaysia

Maldives

Mauritius

Mexico

Montenegro

Namibia

Panama

Paraguay

Peru

Romania

Russian Federation

Saint Lucia

Saint Vincent and the
Grenadines

Samoa

Serbia

South Africa

Suriname

Thailand

Tonga

Turkey

Turkmenistan

Venezuela, Bolivarian
Republic of

Developed countries
(High income,
$12,236 or more)
Australia
Austria
Bahamas
Bahrain
Barbados
Belgium
Brunei Darussalam
Canada
Channel Islands
Chile
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
French Polynesia
Germany
Greece
Guam
Hong Kong, China
Hungary
Iceland
Ireland
Israel
Italy
Japan
Korea, Republic of
Kuwait
Latvia
Lithuania
Luxembourg
Macau, China
Malta
Netherlands
New Caledonia
New Zealand
Norway
Oman
Poland
Portugal
Puerto Rico
Qatar
Saudi Arabia
Singapore
Slovakia
Slovenia
Spain
Sweden
Switzerland
Taiwan, China
Trinidad and Tobago
United Arab Emirates
United Kingdom
United States

United States Virgin Islands

Uruguay
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Appendix A.2

National sources: list of household surveys

Country Year Name of survey a:(;‘:;;it:‘
Albania 2013 Labour force survey
Albania 2012  Living Standards Measurement Survey (LSMS) o
Angola 2009  Inquérito Integrado sobre o Bem-Estar da Populago (IBEP) o
Argentina 2016  Encuesta Permanente de Hogares (EPH)
Armenia 2015  Labour force survey
Armenia 2014 Integrated Living Conditions Survey o
Austria 2012  EU statistics on income and living conditions (EU-SILC) o
Bangladesh 2013  Labour force survey
Belgium 2012  EU statistics on income and living conditions (EU-SILC) o
Benin 2011  Enquéte Modulaire Intégrée sur les Conditions de Vie des ménages o
(EMICOV)
Bolivia, Plurinational State of 2014 Encuesta de Hogares (EH) o @
Bosnia and Herzegovina 2005 Living Standards and Monitoring Survey (LSMS)
Botswana 2009  Botswana Core Welfare Indicators Survey (BCWIS) o
Brazil 2016  Pesquisa Nacional por Amostra de Domicilios (PNAD, Q3) o
Brunei Darussalam 2014 Labour force survey
Bulgaria 2012  EU statistics on income and living conditions (EU-SILC) ([ J
Burkina Faso 2014  Enquéte multisectorielle continue o
Cabo Verde 2015  Income survey
Cambodia 2012 Labour force survey
Cameroon 2007  Enquéte Camerounaise Aupres des Menages (ECAM 3) o
Chad 2003  the Comprehensive Household Survey (EIM)
Chile 2016  Labour force survey (NENE, December)
Chile 2013 CASEN [
China 2013 China Household Income Project (CHIP) o
Colombia 2015  Encuesta de Calidad de Vida o
Comoros 2004  the Comprehensive Household Survey (EIM)
Congo 2009  Enquéte sur I'Emploi et le Secteur Informel au Congo (EESIC)
Congo, Democratic Republic of the 2005  Labour force survey
Costa Rica 2016  Encuesta Nacional de Hogares (ENAHO) o
Cote d'Ivoire 2016  Labour force survey
Croatia 2012  EU statistics on income and living conditions (EU-SILC) ([ J

1 Survey used for the joint analysis of poverty and informality. For a number of countries (such as Albania, Chile or India), a dif-
ferent dataset is used and indicated in this list, together with the main dataset used for the assessment of informality. For those
countries, the same set of criteria to define informality was applied to the extent there were available in the survey.
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Country Year Name of survey a:‘;‘:s;:;

Cyprus 2012  EU statistics on income and living conditions (EU-SILC) o

Czech Republic 2012 EU statistics on income and living conditions (EU-SILC) o

Denmark 2012  EU statistics on income and living conditions (EU-SILC) o

Dominican Republic 2014 Labour force survey (Encuesta de fuerza de trabajo) (ENFT)

Ecuador 2015  Encuesta Nacional de Empleo, Desempleo y Subempleo (ENEMDU)

Egypt 2013 Labour force survey

El Salvador 2014  Encuesta de Hogares de Propésitos Mdltiples (EHPM)

Estonia 2012  EU statistics on income and living conditions (EU-SILC) o

Finland 2012  EU statistics on income and living conditions (EU-SILC) [ J

France 2012  EU statistics on income and living conditions (EU-SILC) [ )

Gambia 2012 Labour force survey

Germany 2013 German Socio-Economic Panel (GSOEP) o

Ghana 2013  Ghana Living Standards Survey (GLSS) o

Greece 2012 EU statistics on income and living conditions (EU-SILC) o

Guatemala 2016  Encuesta Nacional de Empleo e Ingresos (ENEI, Q4)

Honduras 2014 Encuesta de Hogares de Propositos Multiples (EHPM) o

Hungary 2012 EU statistics on income and living conditions (EU-SILC) o

Iceland 2012  EU statistics on income and living conditions (EU-SILC) o

India 2012 Employment and unemployment survey

India 2012 India Human Development Survey [ )

Indonesia 2016  SAKERNAS (Q3)

Iraq 2012 Household Socio-Economic Survey (IHSES)

Ireland 2012  EU statistics on income and living conditions (EU-SILC) o

[taly 2012 EU statistics on income and living conditions (EU-SILC) [ ]

Japan 2010  Japanese General Social Survey (JGSS) [ )

Jordan 2010  Employment and Unemployment Survey (EUS)

Korea, Republic of 2014 Korean Labor and Income Panel Study (KLIPS)

Kyrgyzstan 2013 Life in Kyrgyzstan (LIK)

Lao Peoples Democratic Republic 2010  Labour force survey

Latvia 2012  EU statistics on income and living conditions (EU-SILC) [ )

Liberia 2010  Labour force survey

Lithuania 2012 EU statistics on income and living conditions (EU-SILC) o

Luxembourg 2012  EU statistics on income and living conditions (EU-SILC) o

Madagascar 2013  Enquéte nationale sur le suivi des objectifs du millénaire pour [ ]
le développement a Madagascar

Malawi 2013 Labour force survey

Mali 2015  Enquéte Permanente emploi Auprés des Ménages (EPAM)

Malta 2012  EU statistics on income and living conditions (EU-SILC) o

Mexico 2015  Encuesta Nacional de Ocupacion y Empleo (ENOE)

Republic of Moldova 2010  Labour force survey

Mongolia 2015  Labour force survey

Morocco 2010  Household and youth survey

Myanmar 2015  Labour force survey

Namibia 2016  Labour force survey

RANOWHOE®



Appendix A e

Country Year Name of survey al:lt;‘:;;iti,‘

Nepal 2008  Labour force survey

Netherlands 2012  EU statistics on income and living conditions (EU-SILC) ([ J

Nicaragua 2014 Encuesta Nacional de Hogares para la Medicion del Nivel de Vida (ENMV) o

Niger 2011  Living Standard and Monitoring Survey (LSMS) o

Nigeria 2013  Nigeria General Household Survey o

Norway 2012  EU statistics on income and living conditions (EU-SILC) o

Occupied Palestinian Territory 2014 Labour force survey

Pakistan 2015  Labour force survey

Panama 2014 Labour force survey

Paraguay 2015  Encuesta Permanente de Hogares (EPH)

Peru 2015  Encuesta Nacional de Hogares (ENAHO) o

Poland 2012  EU statistics on income and living conditions (EU-SILC) ([

Portugal 2012 EU statistics on income and living conditions (EU-SILC) (]
Republic of Moldova 2010  Labour force survey

Romania 2012  EU statistics on income and living conditions (EU-SILC) o

Russian Federation 2014  Russia Longitudinal Monitoring Survey of HSE o
Rwanda 2014 Integrated Household Living Conditions Survey (EICV4) ([ J

Samoa 2012 Labour force survey

Senegal 2015  Enquéte Nationale sur I'Emploi au Sénégal (ENES) @
Serbia 2016  Labour force survey (Q4)

Sierra Leone 2014  Labour force survey

Slovakia 2012  EU statistics on income and living conditions (EU-SILC) ([ J
Slovenia 2012 EU statistics on income and living conditions (EU-SILC) ([

South Africa 2016  Labour force survey

South Africa 2012 National Income Dynamics Study (NIDS) o
Spain 2012  EU statistics on income and living conditions (EU-SILC) o

Sri Lanka 2013 Labour force survey

Sweden 2012  EU statistics on income and living conditions (EU-SILC) ([ J
Switzerland 2012  EU statistics on income and living conditions (EU-SILC) o

Syrian Arab Republic 2003  Household Income and Expenditure Survey (HIES)

Tajikistan 2009  Living Standards Monitoring Survey (LSMS) o

Tanzania, United Republic of 2014 Integrated labour force survey

Timor-Leste 2013  Labour force survey

Togo 2011  Questionnaire Unifié des Indicateurs de Base du Bien-étre (QUIBB) [

Tunisia 2014  Labour market panel survey

Turkey 2015  Labour force survey

Uganda 2012  Labour force and child labour survey

United Kingdom 2012  EU statistics on income and living conditions (EU-SILC) o

United States 2013 Consumer Expenditure Interview Survey o

Uruguay 2016  Encuesta Continua de Hogares (ECH) o

Venezuela, Bolivarian Republic of 2012 Encuesta de Hogares por Muestreo (EHM)

Viet Nam 2015  Labour force survey

Viet Nam 2008  Viet Nam Household Living Standards Survey (VHLSS) o
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Country

Yemen
Zambia

Zambia

Year

2014
2014
2015

Name of survey

Labour force survey
Labour force survey
Zambia Living Conditions Monitoring Survey VII (LCMS)

Additional countries from ILOSTAT (for basic indicator on the size of informal employment only)

Kazakhstan

Lesotho

Macedonia, the former Yugoslav Republic of
Philippines

Thailand

Ukraine

Zimbabwe

2013
2008
2015
2013
2013
2015
2014

ILOSTAT
ILOSTAT
ILOSTAT
ILOSTAT
ILOSTAT
ILOSTAT
ILOSTAT

Poverty
analysis'
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Appendix A.3

Methodological appendix

Countries with micro data used as a basis for estimate of missing values
for the set of key indicators

The harmonized definition of informal employment and of employment in the informal sector (see box 2,
Chapter 1) was applied to available micro datasets from 112 countries. An additional seven countries
available from ILOSTAT are also taken into consideration in order to estimate missing values for key indica-
tors on the size of the informal economy. Taken together, those 119 countries represent 63.3 per cent of
the 188 ILO member States and over 90 per cent of the world’s working population (table A3.1).

Table A 3.1 Percentage of countries and total employment represented bhefore estimating missing values
for key indicators

Countries Employment (percentage employ-
(percentage represented) ment represented)
% of % non-
Nb % total agricultural
employment employment

Africa 33 62.3 72.3 75.6
Northern Africa 3 42.9 64.9 61.8
Sub-Saharan Africa 30 65.2 73.6 79.9
Americas 19 57.6 93.0 93.1
Latin America and the Caribbean 18 58.1 95.3 95.7
Northern America 1 50.0 89.2 89.4
Arab States 5 41.7 442 419
Asia and the Pacific 19 48.7 94.7 94.1
Eastern Asia 4 50.0 96.6 96.7
South-Eastern Asia and the Pacific 10 455 89.2 85.8
Southern Asia 5 55.6 95.0 93.5
Europe and Central Asia 43 84.3 92.5 94.1
Northern, Southern and Western Europe 28 93.3 99.9 99.9
Eastern Europe 9 90.0 96.6 96.5
Central and Western Asia 6 54.5 63.0 66.1

W e s us
Developing and emerging 85 64.9 91.6 93.3
Developed 34 59.6 85.1 85.3
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Missing values

Missing values have been estimated for key indicators on the size and composition of the informal econ-
omy for all ILO member States for which micro data were not available, with the exception of high-income
countries in the Arab States region due to insufficient coverage from existing data (see list of key indica-
tors in table A3.2 and country data in tables B.1 to B.8 under Appendix B). Estimated values are used for
global and regional estimates only. The statistical Appendix B on key indicators on the size and composi-
tion of the informal economy focuses on countries with available datasets allowing for the application of
the harmonized definition of informality. For countries with missing data (representing less than 10 per
cent of global employment), estimated total value for a given indicator equals the mean value for this
indicator in a given subregion? which is further divided into main income groups.® The same method was
applied to estimate sub-indicators by status in employment, sex, sector or rural/urban location. Esti-
mated mean values for ratios between sub-components and the total value of an indicator were then
applied to the estimated total value for the indicator considered.

Table A 3.2 Set of key indicators on the size and composition of the informal economy for which missing values
have been estimated

Indicator Disaggregation

About the size of the informal economy

Sex
Urban and rural location

= Share of informal employment in total employment

Sex
Urban and rural location

m  Share of non-agricultural employment in non-agricultural employ-
ment

Sex
Urban and rural location

m  Share of employment in the informal sector, in the formal sector, in
households

About the composition of the informal economy

m Share of informal employment in the informal sector, in the formal
sector, in households

Sex and status in employment
Urban/rural location & employment status

m Share of informal employment in agriculture, industry, services Sex and employment status

Urban/rural location & employment status

Sex
Urban and rural location

m Share of informal employment in total employment by status in
employment (including and excluding agriculture)

Sex
Urban and rural location

m  Comparison of distributions of informal employment and of formal
employment by status in employment

Global and regional estimates and year of reference

For each indicator, global and regional estimates of proportions (e.g. share of informal employment in
total employment or share of employees in informal employment as a percentage of total employees)
result from the weighted average of national proportions for the latest year available (as indicated in
Appendix A.2). Those regional and global estimates are weighted by the denominator of the considered
indicator using 2016 data from ILO’s Trends Econometric Models” for total employment by sex, status in

2 Northern Africa, sub-Saharan Africa, Latin America and the Caribbean, Northern America, Arab States, Eastern Asia, South-
Eastern Asia and the Pacific, Southern Asia, Northern, Southern and Western Europe, Eastern Europe, Central and Western Asia.
3 Low-income, lower-middle-income, upper-middle-income and high-income countries.

4 See ILO estimates and projections methodological note, available at: http://www.ilo.org/ilostat-files/Documents/ILO%20esti-

mates%20and%20projections%20methodological%20note.pdf
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employment® and sector® as relevant. When absolute numbers are presented in this report, they refer to
2016 by multiplying the estimated regional or global estimate by absolute numbers for 2016 from ILO’s
Trends Econometric Models as appropriate according to the denominator.

Additional set of indicators

To assess some of the possible drivers of informality associated with personal features as well as decent
work deficits faced by workers in informal employment, additional indicators on issues related to work-
ing conditions (working time, temporary or permananent nature of the employment relationship, time-
related under-employment), poverty or key socio-demographic features (such as age or level of educa-
tion) have been processed systematically to cover a sufficient number of countries for global and regional
estimates. No missing values are estimated for those additional indicators. For those additional indica-
tors, the number of countries with available data and the proportion of global employment represented
are indicated in the text or in notes under tables and figures. Global and regional estimates are calculated
and presented only if countries with available data represent at least 75 per cent of the employed popu-
lation. In practice, the lowest share of employment represented is for the analysis of informality and the
temporary or permanent nature of employment where employment in countries with data available
represent 78 per cent of global employment. Following the above principle, no global estimates are pre-
sented for the joint analysis of informality and poverty.

Analysis of the availability of the questions in national survey questionnaires

The set of criteria used for the operational definition of employment in the informal sector and of infor-
mal employment supposes the inclusion of the relevant questions in national survey questionnaires,
which is obviously not the case in all countries and also not the case in the 112 countries for which those
indicators have been computed. The main gap concerns the criteria used to estimate employment in the
informal sector (more likely to be asked in enterprise based surveys than in labour force surveys).

Concerning employment in the informal sector, the information about the institutional sector was avail-
able in all of the 112 countries. The main (and recommended) criteria related to the registration of the
economic unit under national legislation is available in nearly half of the countries and whether the eco-
nomic unit maintains a set of accounts in just above 26 per cent of the countries. Availability of either
one or the other of those two criteria concerns 52.2 per cent of the countries (mainly developing and
emerging countries). This means that the alternative path to estimate employment in the informal sec-
tor (contribution to social security or payment of income taxes by the employer, size and location of the
activity) has been applied in 48 per cent of all countries for which data are presented in this report (see
box 2, Chapter 1).

More countries provide the necessary information to estimate informal employment among employ-
ees. The totality of the countries covered here included at least one of the three recommended cri-
teria (employer’s contribution to social security, annual paid leave and paid sick leave). The question
on the contribution to social security was available in all countries with two exceptions (Namibia and
Timor-Leste), where the social security system is primarily based on non-contributory tax financed type
of schemes. In those two countries, the information about annual paid leave and paid sick leave allowed
a proper estimate of informal employment. The information on entitlement or benefit from annual paid
leave is available in more than half of the countries (mainly developing and emerging countries) and the
information about paid sick leave in less than 40 per cent of the 112 countries considered.

> Employees, employers, own-account workers and contributing family workers.

6 Agriculture, industry and services.
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Appendix B

Statistical appendix: Country data
Key indicators on the size and composition
of the informal economy

As mentioned previously, indicators presented in this statistical appendix follow for the first time a com-
mon definition of informal employment and of employment in the informal sector to enhance compara-
bility between countries and regions. This may result in ILO country estimates that differ from national
estimates. All indicators refer to informality in the main job.

Appendix B Key indicators on the size and composition of the informal economy: Country data

Tahle B.1 Share of informal employment in total employment and in non-agricultural employment by sex

Table B.1 provides not only an indication about the size of the informal economy but also on its composition. The total share
of informal employment is divided into informal employment in the informal sector (informal economic units), in the formal
sector (including government units and non-profit institutions) and in households (as paid domestic workers or own-account
workers producing goods exclusively for own final use by their households).

Table B.1 includes notably SDG indicator 8.3.1 on the proportion of informal employment in non-agriculture employment, by sex.

Tahle B.2 Share of informal employment in total employment and in non-agricultural employment by urban or rural location

Table B.2 presents the same set of indicators on the size and composition of the informal economy but focusing on the differ-
ences between urban and rural areas.

Tahle B.3 Share of informal employment in total employment by status in employment: including agriculture in table B.3
and excluding agriculture in table B.4.

Table B.4 The main objective of indicators presented in tables B.3 and B.4 is to help identify the workers who are most exposed to
informal employment. The share of informal employment by employment status is of primary importance when thinking in
terms of policy responses. Together with indicators about the distribution of informal employment, those indicators contribute
to quantify the proportion of the employed population concerned by policies to formalize enterprises and/or to formalize jobs.
For each country, tables B.3 and B.4 present i) the share of employees holding informal jobs either in the informal sector, in
the formal sector or in households; ii) the share of own-account workers and employers operating in informal economic units;
and iii) the share of contributing family workers (all in informal employment) but possibly working in the informal or formal
sector or in households.

Tahle B.5 Distribution of workers in informal employment and in formal employment by employment status and sex
(including agriculture)

Table B.5 considers the composition by status in employment of informal employment compared to formal employment. The
main objective is to identify status in employment most represented among workers in informal employment and workers in
formal employment respectively.

Table B.6 Share of informal employment in agriculture, industry and services by sex

Table B.6 focuses on the three aggregate sector categories (based on the International Standard Industrial Classification of
All Economic Activities, ISIC). The assessment of the informal nature of jobs and economic units in the agricultural sector is
based on the same set of criteria as those used in the other sectors.

Tahle B.7 Distribution of workers in informal employment and in formal employment by broad sector of activity

Table B.7 is complementary to table B.6. It considers the composition by main sector of informal employment compared to
formal employment. The main objective is to identify sectors most represented among workers in informal employment and
workers in formal employment respectively. Workers in a given sector can show a higher risk of being informal (in table B.6),
but do not necessarily represent the majority among those in informal employment (table B.7).

Table B.8 Share of employment in the informal sector, in the formal sector and in households by sex

Table B.8 focuses on the characteristics of the economic units. The main difference with informal employment in the
informal sector presented in table B.1 lies in the possible existence (even if it should be minor) of employees in formal
employment in the informal sector.
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Women and men in the informal economy
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Appendix C

Statistical appendix: Global and regional estimates

Micro determinants of informality and informality and working conditions

Appendix C presents global and regional estimates for some of the drivers of informality associated
with personal features (age and level of education) as well as indicators related to working conditions
in the informal economy (working time and permanent or temporary nature of employment).
Appendix C complements statistical summaries presented in Chapter 2 by adding the gender dimension
to the analysis of profiles of informality (or formality) by age and level of education and Chapter 3 on
thematic issues.

Appendix C Regional and global estimates on informal employment and a) education level by status in employment

and region and b) working conditions

Micro level determinants of informality

Tahle C.1 Share of informal employment by level of education, status in employment, sex and region

Indicators presented in table C.1 assess whether the level of education is an important driver of informality by comparing
the share of informal employment according to increasing levels of education for different groups of workers (women and
men in total employment or as employees, employers and own-account workers).

Tahle C.2 Distribution of informal employment and formal employment by level of education, status in employment, sex and region

Table C.2 should be analysed jointly with table C.1. The distribution of informal employment and formal employment by level
of education is influenced by the overall educational profile of the employed population in the country. This is through the
comparison of the respective educational profiles of workers in informal and in formal employment that conclusions might
be drawn on the over-representation of low or high educated workers. Table C.2 presents the distribution of informal employ-
ment and formal employment by level of education for different groups of workers: total (informal and formal) employment
in table C.2.1; employees in table C.2.2; employers in table C.2.3; own-account workers in table C.2.4; and contributing
family workers (all being in informal employment) in table C.2.5.

Figure C.1 Share of informal employment by level of education, status in employment and region
Figure C.1 complements section 3.3 in chapter 3 by adding a regional perspective. It corresponds to indicators presented
in table C.1.

Tahle C.3 Share of informal employment by age group, status in employment, sex and region

Table C.3 presents the share of informal employment along the life course. The overall share of informal employment and the
shape over the life course is determined to a large extent by the labour market structure in terms of employment. Indicators
presented in table C.3 cover the gender dimension across main statuses in employment.

Informality and working conditions

Tahle C.4 Incidence of marginal and part-time employment among workers in informal employment compared to workers in
formal employment

Workers in informal employment are not covered — either legally or in practice — by formal arrangements, including protec-
tions regarding normal working hours. The objective of this first indicator is to assess if workers in informal employment
are more likely to work very short hours for pay or profit (defined here as less than 15 hours and less than 20 hours a week)
with the underlying risk of working poverty; or more generally if they are more likely to be in part-time employment (defined
as less than 35 hours a week).

RANOWHOE®



Appendix C -

Incidence of excessive hours of work among workers in informal employment compared to workers in formal employment

Two indicators related to the incidence of excessive hours are presented in table C.4: the incidence of excessive hours
defined as a) more than 48 working hours a week; and b) more than 60 working hours a week among workers in informal
employment compared to workers in formal employment.

Table C.4.1 considers total employment and table C.4.2 focuses on employees, comparing the respective situation of work-
ers in informal employment to the situation of workers in formal employment.

Figure C.2 Proportion of workers working more than 60 hours a week depending on the formal or informal nature of main job

This figure includes global and regional estimates for the world, developing and emerging countries, and developed coun-
tries for total employment and by status in employment to complement section 3.4 in chapter 3. Figure C.2 refers to total
formal and informal employment, including agriculture.
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Appendix C -

Figure C.1 Share of informal employment by level of education, status in employment and region (%, latest available year)
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Note: Global and regional estimates based on data for 107 countries representing 86 per cent of the world employed population and based on country
data for the latest available year. Harmonized definition of informal employment and employment in the informal sector. Contributing family workers are by
definition all in informal employment independently of the formal or informal nature of the economic units and independently of their level of education.
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Source: 1LO calculations based on national labour force or similar household survey data. See appendix A.2 for original sources and years.
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Women and men in the informal economy: A statistical picture

Figure C.2 Proportion of workers working more than 60 hours a week, depending on the formal or informal nature
of their main job
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Note: Global and regional estimates based on 106 countries representing 88 per cent of the world employed population and based on country
data for the latest available year. Harmonized definition of informal employment and employment in the informal sector.

Source: ILO calculations based on national labour force or similar household survey data. See appendix A.2 for original sources and years.
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