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Struggle of SEWA  Madhya Pradesh  against Harassment 
and Violence with Vendor  Members by Municipal 

Corporation and Police at  Indore  
 
 
National Policy for S treet vendors  
In 2002, the Govt. of India declared a National Policy for the benefit of urban poor and 
passed orders for its implementation to the state government. Madhya Pradesh 
government implemented National Policy for Street Vendors in May 2006.  
 
The state government directed the Municipality Corporation, Nagar Palika and Nagar 
Panchayat to do the same. The District Collectors were entrusted in the responsibility of 
monitoring the urban units.  
 
This policy included Identity cords, License, Hawkers Zone, Credit Facility, Insurance, 
Ward Committee, Town Committee, Skill training etc. 

It is clearly mentioned in the National Policy that  no street vendor should be forcefully 
evicted. They would be relocated with adequate rehabilitation only where the land i s 
needed for a public purpose of urgent need.  Therefore:  

a)   Eviction should be avoided wherever feasible unless there is clear and urgent 
public need in the land in question.  

b)  Where relocation is absolutely necessary, notice of minimum 30 days should be 
served to the concerned vendors.  

c)  Affected vendors/ representativeôs involvement in planning and implementation 
of the rehabilitation project.  

d)  Affected vendors should be assisted in their efforts to improve their livelihoods 
and standards of living or at least to restore them, in real terms to pre -evicted 
levels.  

e)  Loss of assets should be avoided and if possible compensated.  

f)  State machinery must take comprehensive measures to check and control the 
practice of forced evictions. 
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Rem oval of an established market  
There are about 50,000-60,000 vendors in Indore in many markets around the city. The  
Itwariya market  is oldest vegetable market of Indore in which about 100 vendors, sell 
their goods out of which more than 50 vendors are femal e and members of Sewa MP,.  
 
On June 7th 2009 the Indore Municipal Corporation van came and announced through 
loudspeakers that this is now a óHeritage Roadô, and that the market is illegal. And on 
June 09, 2009, the removal team of Indore Municipal Corporation (IMC), with no other 
warning or notice,  reached at I twariya market and wanted to remove this  market in the 
name of encroachment. The removal gang of IMC and policemen of concerning police 
station (Malharganj Thana) was ready to remove these vendors from their space. 
Members of Sewa MP called at the office to inform about this illegal removal. After that 
four organisers of SEWA MP, Ms. Rajmani Swami, President, Sewa MP, Mrs. Bhanumati 
Rimza, Mrs. Raju Sunhare, Ms. Chanda Bhaur went to  the market and tr ied to convince 
to IMC officers, removal officer, that it is against the N ational and State Policy for Street 
Vendors and should be given prior notice before one month and provided alternative 
space to venders for their livelihood. 
 
IMC officers and removal officers refused to respond and ordered the police to remove 
vendors from their place. Police began beating up the vendors especially women 
vendors, with lathis  to disperse them. Male IMC official and policemen used vulgar  
abuses, slapped the women on their faces, tore their sarees, and pulled them to the 
ground by their hair.  The Police Thana Incharge (TI) also slapped and beat  Rajmaniben 
(SEWAôs President) and Bhanuben, and pulled them into police van brutally.  
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A woman vendor and member of SEWA being beaten 
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A Male vendor being beaten 
 
 
 
Bulldozing the Market 


